[Tpunoxenue 1

TEXHUYECKHUE TPEBOBAHINA,

NpCABbABIACMBIC K YCIIYI'C 110 COIIPOBOXKACHHUIO ITPOIPAMMHBIX IIPOJAYKTOB

Ha tuiatgopme 1C

Tabnuua 1

| CoctaB u coaepxaHue
ycayr (pabor)

Pa3BuTne u cONpoBOXKIEHUE NOPAOOTaHHBIX WH(POPMAIMOHHBIX 0a3 ¢ ajanrtaruen
(yHKIIMOHAJIa TUNIOBBIX MPOTrPaMMHBIX NPOoAyKTOB (manee — I1I1):

«1C:ITpennpustue 8 byxranrepus nna bemapycu» B pegakiuu 2.1;
«1C:Ilpennpusitue 8 3aprata W ynpaBieHHe nepcoHanroMm s benapycu»
B penakuuu 3.0;

«1C:ERP Ynpasnenue npennpusaruem 2 mia benapycu»;

«1C:Ilpennpusitue § 3apmiara u yrnpasjieHue rnepcoHanoMm KOPID»,

paszpaboransbix pupmoii «1C» Ha mathopme «1C:Ilpeanpusitue 8.3».
B cocraB yciuyr (paboT) MOMKHBI BXOAWTh €XEMECSYHBbIE YCIyrH (paboTh)
M0 TEXHUYECKOMY U KOHCYJIHTAIlMOHHOMY COIPOBOKICHUIO, KOTOPBIC BKIFOYAOT:

3aKpEIJICHUE BBIJICIICHHOTO ClieliuannucTa (oB);

paboTy ¢ oOpalieHusIMA 3aKa34urKa,;

BHECEHUE M3MEHEHUIl (A0paboTKy) MPOrpaMMHOIO MPOAYKTa MO TpeOOBaHUSIM
3aKa34MKa;

BHECEHHE W3MEHEHUU (10paboTKy) MPOrpaMMHOrO MPOAYKTa B COOTBETCTBUHU C
TpeOOBaHUSIMHU 3aKOHOAaTeNbCcTBa Pecnyonuku benapych;

IIPOBEJCHUE HEOOXOIMMBIX HAaCTPOEK (M3MEHEHMI) TpOrpaMMBbl MOJ MOTPEOHOCTH
MOJb30BATEIICH;

aJanTaluIo MPOrpaMMBbl U CBA3aHHBIE C 3TUM KOHCYJIbTALINH;
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— KOHCYJbTAIIMU 0 paboTe C CEpBUCAMU B MPOTPAMME;

— HUCIIpaBJI€HUWE  KOJUIM3WHM, BO3HUKAIONIMX  U3-32  HEKOPPEKTHOW  pabOThI
M0JIb30BaTENEH;

— MOATOTOBKY (DailsioB OOHOBJICHUH ISl HETUIIOBBIX (JOpaOOTaHHBIX) IPOTPAMM;

— mpoBeAeHue padoT 0 OOHOBIEHUIO TPOTPAMMBI;

— MPOBEJICHUE PErJIaMEHTHhIX paboT 1o o0ecrnedyeHu0 paboTOCIIOCOOHOCTH
IPOTPaMMBlI;

— TECTUPOBAHUE U UCIpaBiIcHUE HHDOPMAIMOHHOMN 0a3Hli;

—KOHCYJIbTAIIMH 1O paboTe ¢ HETUINOBOM (JIOpabOTaHHOM) MPOTrPaMMOHN.

.| O6BeM ycuyr (pabor)

TpeOyeTtcs conpoBosxieHne ykazanubix B myHkTe 1 111 B o0beme 30 (Tpuanatu) yacoB
B MECSI[ CYMMAapHO JUIsi BCeX MPOrpaMMHBIX MpoAykToB. Mcxoas u3 gaHHOro odobema
paccuuThIBacTCs aOOHEHTCKas IUIaTa, KOTOPYHO YIUIAUMBAET 3aKa3UMK HCIOJHUTEIIO
€KEMECSIIHO.

[Ipu BHIMOJIHEHUU 3a5BOK 3aKa3ynKa MOXKET MOTPEOOBATHCS JOMOJIHUTEIbHBIN 00BbEM
YCIYT CBEpX 00BbeMa, MPEayCMOTPEHHOIO aOOHEHTCKOM IUIaTod. J[aHHBIM O00BEM YCIyT
JIOJ’KEH OBITh COTJIACOBAH C 3aKa34MKOM. J{OMOJHUTENbHBI 00BEM YCIyT CBEpX 00BheMa,
IPEeAyCMOTPEHHOTO a0OHEHTCKOW TUIaTOM, HE MOXKeET mpeBbimaTh 500 (IATHCOT) YacoB 3a
BECh MEePUOJ IEUCTBUS JOTOBOPA.

OO0beM yCIIyT B OTYETHOM MIEPHO/JIE ONIPEAEIISIETCS, KAaK CYMMAapHBIN 00beM (haKTHUEeCKU
OKa3aHHBIX yCJIYT (paboT) B OTYETHBIN MTEPUO/I.

| Iopsamox OKa3aHUs
ycayr (pabor)

Ycayru (paboThl) 10 CONMPOBOXKICHUIO OKA3bIBAIOTCS ITyTEM HANPABIICHUS B CIIyk Oy
TEXHUYECKOH MOJAEPKKHU UCTIONHUTENS oOpaieHuid. [IpenycmarpuBaercs okazaHue yciayr
(pa®oT) Ha TEPPUTOPUHM 3aKa3UHKa.

JInst okazaHus yciyr (paboT) UCIIOTHUTEb OPTAaHU3YET CITYKOY MOIEPKKH.

3aka3uuk Ha3zHadaeT He Oosee 3 (TpeX) OTBETCTBEHHBIX JIMII JJIS TOMAJEPKAHUS
KOHTaKTOB C MPEACTAaBUTEISIMU HCIIOTHUTEINS, a TAKXKE OMpeaeNaeT Kypatopa(-oB) padoT
10 KaXJAOMY IPOTPAMMHOMY HPOJYKTY.
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3aka3uyuK pa3MeliaeT 0OpalieH s B ClielUaaIu3upoBaHHON HHPOPMAIMOHHON CHUCTEME
ucrnonHutend. JlomyckaeTcss HanpaBiIsiTh OOpalIeHUs] HCTIOJHUTEIO 10 Telle(OHHOM CBA3U
U DJICKTPOHHOM mouTe

Ucnonuurtens onpenessieT BpeMsi U Cpok oOpaboTku oOpalieHusl B 3aBUCUMOCTH OT
€ro ypOBHSI KpUTUYHOCTH (Tabsuilbl 2 U 3) ¥ cooOmaeT 3aka3yuky. McnoaHurennb uMeeT
IpaBO H3MEHUTh YPOBEHb KPUTUYHOCTH OOpAILEHUS TOJIBKO [0 COIVIACOBAHUIO C
3aKa34HKOM.

[locnie BBIMOJHEHUS HCIOJIHUTENEM pabOT 1O OOpalIeHUIO0  HMCIOJHUTEINb
uH(OPMUPYET 3aKa34MKa O BHIMOJHEHUU PA0OT

Ucnonuurens odecrnieunBaeT BpeMs pabOThI CIIY>KObI TOIEPKKHU TT0 pabOUuM JTHSIM
c 08.30 no 17.30 no npousBojicTBeHHOMY KasieH1apto PeciyOnuku benapyce.

HcnonHuTenb M 3aKa3yMK MOTYT COTJIacOBaTh HWHOE BpeMsi pabOThl CIIykKObl
OJJICPKKU

.| TpeboBaHus K MOPAIKY
KOHTpOJISI W clavyu-
IPUEMKE YCIYT.

JIns kaxxaoro oOpallleHusi UCIOJTHUTENb YyKa3blBaeT (DAKTUUECKUE TPYI03aTpaThl.
[Ton dbakTUUEeCKUMH TpyJ03aTpaTaMy TOHUMAETCd CYMMapHOE BpeMsi, 3aTPauyC€HHOE
COTPYJAHUKAMH WCIIOJTHUTENSI Ha OKa3aHHWE YCIIYT, CBSI3aHHBIX C 00OpabOTKOM, aHAIH30M,
penieHueM oOpalieHusi, IWarHOCTUKOM MPUYMH BO3HUKHOBEHUS COOEB, OTBETOM
Ha BOIPOCHI 3aKa3uuKa u T..

Jist  oOpamieHud 1O U3MEHEHHUIO (I0paboTKe) MporpaMmbl B COOTBETCTBUU
C TpeOOBAHUSIMU 3aKa34YMKa WCIIOJHUTENIb TAKXKE YKa3bIBACT IJIAHOBBIC TPYJ103aTpaThl U
COTrJIaCOBBIBAET UX C 3aKA3YMKOB.

daKkTUYECKUE TPYJ03aTparbl IO OOPAICHUI0 YKa3bIBAIOTCSI C KPATHOCTHIO
B 15 (msATHaAUAaTh) MUHYT, OPU STOM, OKPYIJIEHUE TPyJ03aTpar BCErJa MPOUCXOIUT
B MEHBIIYIO CTOPOHY OT Onmxkaiiiei kpaTHoH 15 (msTHaguaT) MUHYyTaM BEJIMYHUHBI

[locne BbIONMHEHUST pabOT MO OOpalleHUI0 3aKa3yuK OICHMBAET KadueCTBO
BBITIOTHEHUSI paboT.

O6paH_IGHI/I€ CHUTACTCS BBIIIOJTHCHHBIM ITOCJIC TIOATBCPKACHUA 3aKA39YUKOM.




4

Jlonyckaercss  mpeBbllieHHe — (aKTHYECKUX  TpyjAo3aTpaT MO  OOpaIIeHHIo
HaJI IUIAaHOBBIMH He 0oJsiee yeMm Ha 25%.

Ecnu nipu TecTupoBaHUYM BBISIBICHBI HEJOCTATKH, UCIIOJTHUTEIL ycTpaHseT ux. Ecnu
GbyHKIIMOHAT HE I0pabOTaH B COOTBETCTBUM C TPEOOBAHUSIMU 3aKa3UMKa WJIU BBISIBJICHBI
OIIMOKH, TO JIOTIOTHUTEIBHOE BPEMSI, HOTPAUYCHHOE UCTIOTHUTENIEM Ha YCTPAHEHHUE OIITMOOK
Wi JI0paboTKy (PyHKIMOHAIA, HE (PUKCUPYETCS MCHOJHUTEIEM M HE OIJIAYUBAETCS
3aKa34MKOM

.| TpeboBaHuUs K KAYECTBY

TpeOoBanus K ypOBHIO OKa3bIBAEMBIX yCIYT (paboT) MpUBEICHBI B Tabiuiax 2 u 3.
Hcnonuurtens U 3aKa34dK MOTYT COIJIACOBATh MHBIE YPOBHU KPUTHUYHOCTH U BPEMS
peaKkiu Ha OOpalieHus

.| Onpenenenue
pe3yJIbTaTOB OKa3aHUs

yCIIyT

OtueTtHbIM miepUOJOM siBisieTcs | (OMH) KaleHOApHBIM MecAl, C IEPBOro
10 TIOCJICAHUHN pabouuii 1eHb MecsIIIa.

O6miass croumoctu yciyr (paboT) B OTYETHBIM TEPUOJ] OMPEACISIETCS UCXOMs
U3 CTOMMOCTH OJIHOTO 4aca paboyero BPEMEHU HCIOJIHUTENS M o0beMa (HaKTUUECKU
OKa3aHHBIX yCIyT (paboT), MOATBEPKICHHBIX 3aKA3UHUKOM.

[To pesynbraTam oka3zaHus yciayr (paOOT) B OTYETHBIM MEPUOJ HUCIOJIHUTEIb
NPEJOCTABISAECT 3aKa3YMKy aKT CHAYU-IPUEMKH OKa3aHHBIX yciayr (paboT) W OTYeT
00 okazaHHBIX yciyrax (paborax). B akTe m oTueTe yKa3bIBarOTCS TOJIBKO BBIMOJHEHHBIC
oOpaIieHus

| [lopsimox  pacuera 3a
OKa3aHHBIE yCITyTH
(paboThi)

Yeayru  (pabGoThl) OIJIAYMBAIOTCS  3aKa3YMKOM €XEMECSYHO B COOTBETCTBUU
C TIPEJICTABJICHHBIM MCIIOJHUTEIEM aKTOM CIa4u-TIPHEMKH OKa3aHHBIX ycayr (pabor) u
OTYETOM 00 OKa3zaHHBIX ycayrax (paborax). B akT clauu-npueMKu OKa3aHHBIX YCIYT
(paboT) BKIIFOYAIOTCS YCIyTH (paboThl), OKa3aHHBIE UCITOJTHUTEIEM B paMKaX a00OHEHTCKOM
iaTel, ¥ (PAKTUYECKH OKa3aHHBIC YCIYTH, MPEBBIMIAIOININE 00bEM, MPEAyCMOTPEHHBIN
aboHeHTCcKOM TmaTo. Ecimu o0veM ycayr (paboT) 3a OTYETHBIM MEPUOM, OKa3aHHBIX
B paMKax aOOHEHTCKOW TIUIaThl, HE TMPEBBINIACT TPYJOEMKOCTH, MPEAYCMOTPEHHBIC
a0OOHEHTCKOM IIIaTOM, aOOHEHTCKAs IIaTa OIJIaYMBaeTCs B IOJIHOM O0OBEME.




Tabnuua 2
Tun oOpanienus Bpewms BpewMmst ycTpaneHus B 3aBUCUMOCTH OT IPUOpPUTETA 0OpalieHus

peakiuu (omucaHue MPUOPUTETOB MPUBEICHO B TabuIIe 3)
(mpuHsTHE Kputnuecknit Brrcokuu Cpennuii, HU3KU
B paboTy)

NHmuaeHT — oOpareHue, 1 gac 4 gaca 8 4acoB ITo COIJIACOBAHHIO

CBSI3aHHOE C MOJIHOW WJTU C 3aKa34MKOM

YaCTUYHOU

HepaboTocniocobHocTho [T mnun

OT/ICJIbHOTO (DYHKIIMOHAJIA

3anpoc Ha 00CTyKUBAHUE — 8 wacoB | [lo cormacoBanuto ¢ 3aKa34uKOM

BHECECHHE M3MEHEHUM (J1opaboTKa)

MPOTrpaMMBbl, POBEICHUE

OOHOBJICHUM, PETJIAMEHTHBIX

pabot, Hactpoiika 111 B

COOTBETCTBUU C TPEOOBAHUSIMU

3akazunka

Koncynpramus — koncyapranmu o | 0,5 gaca 2 Jaca

pabote I1I1




TaOmuna 3

[Tpuopurer

Omnucanue

Kputnuecknii

YactuyHas win nojiHasi HepaborocnocooHocTs 111

Breicokuit

OyukuuonupoBanue [III B 1memom He mnpekpamaercs,
HO OTJEJIbHBIN (D)YHKIIMOHAT HE MOXKET OBITh HCHOJIb30BaH.

Cpennuii, HU3KUM

Enunnunseiii cooit B ¢yHkuuonupoBanuu I1I1, mpoOremsl
¢ npou3BoAUTENBLHOCTHIO [1I1 niu Bonmpoc 1o KOppeKTHOCTH
ero GyHKIIMOHHPOBAHUS (MPOEKTHOE MOBEICHUE WIIH HET).




