JOI'OBOP Ne

r. Munck «_» 2024 r.

, IMCHYCMOC B I[aJ'ILHCI/IH.[eM ((I/ICHOJIHI/ITCJ'IB» B JIHIC

JEWCTBYIOIETO Ha OCHOBaHWH , C OJHOH CTOPOHBI M OTKPBHITOE AKIMOHEPHOE 06LueCTBO
«bemopyccknii  ME)KOAHKOBCKMI ~ pacueTHBI ILEHTp», HMEHyeMoe B JalbHEWIIeM «3akazyuk», B JIHIE
, JEHCTBYIOILIEr0 Ha OCHOBAHWUH , C JpYyroil CTOpPOHBI, Jaiuee

uMeHyeMble « CTOPOHBI», 3aKITIOYHIIN HACTOSIINI JJoTOBOp 0 HIDKECIEeAyIomeM:

1. TEPMHWHBI U ONTPEJEJIEHUS
1.1. Cucrema — nporpammHoe obecniedenne MHUTU Service Desk (Naumen SMP) Bxonsiiee B cocraB
nporpamMMHOro npoaykra «Cucrema o0paboTKH, Koppemsinuu 1 otoopaxenuit coosituii INITI SOLO», ycTraHoBIEHHOE
Ha 00OpyZOBaHWH, NpHUHAIIEKallee 3aKa3uuKy W HCIOJIB3YyeMOE€ MM B CBOEH KOMMEPUYECKOH JeATeNbHOCTH, B
OTHOLIEHUH KOTOPOTO OKa3bIBAETCS TEXHUYECKAs MOJAEPKKA MO HacTosmeMy Jlorosopy.

2. TIPEJMET JOT'OBOPA
2.1. HWcnonHuTtenb o00s3yeTcss OKazaTh 3aKa3uMKy YCIYTH MO TEXHHYECKOH IOANEepXKKe MPOTrpaMMHOTO
obecieuerns UHUTU Service Desk (Naumen SMP), Bxoamsmero B cOCTaB MporpaMMHOTO Tponaykra «Cucrema
o0pabotku, kKoppemsimud U otoOpaxkernit coOsrtuii INITI SOLO» Ha ycnoBmsx, mpeaycMOTpeHHBIX JloroBopoM, a
3aka3urk 00s3yeTcs NPUHATh U OIUIATUTh TEXHUYECKYI0 Moanepxky. Crenudukaiys nporpaMMHOIO oOecredeHus,
MOJIeXKAIIEr0 TEXHUIECKOH moaaepkke mpuoanutcs B [Ipunoxenun 1 x HacTosmemy Jlorosopy.

3. YCJIOBUA M IEPUO/I BBINOJHEHUSA TEXHUYECKOM MOJIIEP)KKA CUCTEMBI

3.1. Texuuueckas nozaepkka CHCTEMBI, OKa3bIBAECTCS OT NMTPABOOOIAaTelIsl MM MTPOM3BOANUTEIS IIPOTPAMMHOTO
obecrieueHns ¥ BKIIOYaeT B ceOs:

aKTyaJIM3aluIo IPOrPaMMHOTO ITPOIYKTa 0 TeKYIIeH BEPCHH, MTOTyUECHHE HOBBIX BEPCHH U IIOATBEP)KICHHUE TIPaB
JOCTYyTa K IIPOrpaMMHOMY 00€CTICUCHHIO;

MOTy4eHHE OIyOIMKOBAaHHBIX MCIPABICHUH, TOMyUYCHUE NMPEAYIPEKACHIHA 0 BO3MOXKHBIX IPoOIeMax U cOosX B
pabote mporpaMMsr;

obecrieueHne MOAEPKKH IIPU BHEAPEHUN U OOHOBIICHUH MIPOTPaMMHBIX MIPOYKTOB;

JIOCTYTI K OMOIMOTeKe TEXHUYECKON TOKyMEHTAIINH;

JOCTYNl Ui OTKPBITUS 3asABKM (oOpamieHus, Keiica) A MOANEPKUBAEMBIX IPOU3BOIUTENIEM BEpPCHA
NPOrpaMMHOI0 00ecredeHusl o NpodiieMe C yKa3aHUEeM PHOPUTETa CPOYHOCTH €r0 00CITy )KUBAHUS;

JOCTYI IJIsl OTCIIEKMBAaHHMs BCEX 3asBOK (oOpamieHuil, KeicoB) B cCiry:k0e MOAJNCPKKH TPOU3BOIMTEINS
MIPOrPaMMHOT0 00ECHIEYeHHUS OTKPBITHIX M 3aKPBITHIX 3aKa3uuKOM;

JIOCTYII K PacIIMPEHHOMY ITOMCKY PELIEHHH 110 MpodiieMaM, BKIIIOYAIOIINiT B ce0st BO3SMOKHOCTD IIPOCMOTpPa BCeX
3asBOK (0OpamieHnii, keiicoB) B cucTeMe TEXHHIECKON TTOJICPIKKH, OCTYTI K 0a3e 3HaHUH 110 pEeNICHUSM;

TEXHUUYECKYIO MOJJIEPKKY B pexknme Online Kak Ipu caMOCTOATEIIHOM O0pAIleHHH B CITyKOy HOAJEP)KKH, TaK U
OKa3aHHe yCIIyT PH BO3HNKHOBEHUN WHIUJCHTOB;

JOCTYTI K CITy’KO€ TEXHUIECKOH MOIEPIKKH B PexKIMe 24X 7;

YCTpaHEHUE HEUCTIPABHOCTEH.

3.2. 3akazuuk QGopmHUpyeT oOpalieHue [yis HarpaBieHus! VICIOJIHUTENI0 B YCTHOW WIIM IHCBMEHHOH (opMme ¢
ONHCaHWEM XapaKTepa BO3HUKIIMX HEmoNafoK. Bpems paboTel ciayxObl TexHHUYECKOW moanepkku Mcmomnutens
©XKETHEBHO B pexuMe 24 yaca B CyTKU u 7 Heil B Heaento. Bpems peakuuu McnomHuTtens Ha oOpaiieHre 3aKka3yuka s
OKa3aHUsl yCIIyT He JOJDKHO IPEBBIIATh 8 4acoB. VICIoNHUTENb TPUHUMAET 00pallieHus 0 HaJTMYUH IIPOOIIEMBI:

1o TesnedoHam Ciry>KObl noziepkku McroaHuTes: ;

O aApecy IEKTPOHHOU MOYTHI: ;

110 akcy: ;

myTeM oOpaiieHuss B CIykO0y TeXHHYECKOW MOIJICPKKH HpOI/ISBOI[I/ITeJ'ISI/HpaBOO6J‘IaI[aT€J'I$I MIPOTPaMMHOTO
obecrieueHnsI B yCTAaHOBJICHHOM HOPSAIKE IO CIETYIOMIEH CChIIKE:

3.3. Texnnueckas moanepxka CHUCTEMBI OKa3bIBae€TCS B TeUeHHe | (O,Z[HOI‘O) roga B nepuop ¢ 01.01.2025 no
31.12.2025.

3.4. McionmHUTENs TOATBEPXKIACT, UTO SBISETCA MPaBOOOIagaTeNIeM HiIH JEHCTBYIOIUM NapTHEPOM KOMIIaHUH
npousBogurens — OO0 «MHUTU» wumu AO «HAYMEH» Ha okazaHue yciayr MO TEXHUYECKOU IOJIEPIKKE
nporpammuoro obecnieuenuss MHUTU Service Desk (Naumen SMP) Bxozsiiiee B cOCTaB MpPOrpaMMHOTO HPOJYKTa
«Cucrema 00paboTkH, Koppesnsiiuu u otodpakernit coositrii INITI SOLO» Ha Tepputopun Pecniy6nuku benapych.

4. MOPAJOK U YCJIOBUSA OIJIATHI
4.1. O0urast CTOMMOCTb YCIIYT Ha BECh CPOK JICHCTBHS HacTosmIero JJoroopa cocraBisier
( ) Oemopycckux pyonerr 00 xomeek, B ToM umcie HJIC
( ) Gemopycckux pyoneii 00 koreex.




Ucnonuurens cocraisier Pacuer cronmoctr yeiyr (KanbKymnsamuro) TEXHHYECKON IMOMAEPKKU ITPOTPaMMHOTO
obecrieuennss MHUTU Service Desk (Naumen SMP), Bxopsiiero B cocraB ImporpamMmHOro mnponykra «Cucrema
00paboTkHu, Koppesiuuu 1 otobpaxkenuit coobrTuii INITI SOLO», koTopsiii npuinaraercst k Jloroopy.

OxkazanHble yciyrd 1o JloroBopy oruraumBaroTcsi exemecsyHo. CyMma eXeMecsYHOH OIUIaThl COCTaBIISeT

( ) 6enopycckux py6nst 00 xoreek, B Tom uncne H/C.

4.2. Omrara yciyT 3a OKa3aHHe TEXHHIECKOH ITOAICPKKHU MPOU3BOAUTCS B OSIIOPYCCKUX PYOIIIX €KEMECSIHO HEe
mo3Hee 5 (TsITr) GaHKOBCKUX AHEH mocie moanucanus ooenmu CTopoHaMu AKTa CAaYU-TIPHEMKH OKa3aHHBIX yCIIYT O
TeXHUYeCKOH nojaepxke CHCTEMBI 32 OTYECTHBIA MTEPHO.

4.3. HcnonHUTENh €XKEMECSIYHO B TeueHue S5 (TATH) pabouux JHEW Mecsia, CIEAYIOMEro 3a OTYETHBIM,
npeAcTaBisieT 3aKa3uuky AKT cIauyu-TIPHEMKH OKa3aHHBIX yCIYT B OTYETHOM Mecdle. 3aka34yuk B TedeHne 10 (mecsarn)
paboumx THel MmoanrchiBaeT AKT CAa4u-TIPHEMKH OKa3aHHBIX yCIyT WM HarpasisieT VCIoIHNTENI0 MOTUBUPOBAHHBIN
0TKa3 OT ero nojanucanus. B ciyuyae npencrapneHus 3aka34MKoM MHCbMEHHOIO MOTUBHPOBAHHOTO OTKa3a OT MPUEMKH
ycayr 1o Hacrosimemy JloroBopy CTopoHamMu COCTaBJII€TCS ABYXCTOPOHHHI aKT 3aMEYaHUi ¢ epeyHeM HE0OX0AMMbIX
JOpaboOTOK M CPOKOB WX BBHIINOJHEHHS. YKa3aHHblE a0paboTku McroiHuTenb OcCymiecTBisieT 0e3 JONOIHUTEIbHOU
OTUIATHI.

4.4. laToii OKa3aHWs yCIIyT U SIBJISETCS MOCJICAHUH IEHb KalIeHIapHOT0 MecsIa, B KOTOPOM OBLITH OKa3aHbl YCIIYTH.

4.5. Ucrounnk pUHAHCHPOBAHUS — COOCTBEHHBIE CPEICTBA 3aKa3uHKa.

5. ITPABA 1 OBA3AHHOCTH CTOPOH

5.1. VcionHATENs IMEET MIPABO:

5.1.1. HanpaButh 3aka34yMKy NHUCbMEHHBIH 3ampoc O MPEAOCTABICHUM MaTepualioB W/WiM WHpOpMalny,
HEOOXOIUMOM JIJIS1 OKa3aHUS TEXHUIESCKOH MOAICPKKH M0 HacToseMy Jlorosopy.

5.2. Ucnonuurens 00si3aH:

5.2.1. Oka3aTh TEXHUYECKYIO IOAAEPKKY B IOJHOM 00bEeMe M HaJuIe)aluM o0pa3oM B COOTBETCTBUHU C II. 3.1
Hacrosimero JloroBopa.

5.2.2. YBexpomiaTh 3aka3yMKa O BOSHUKHOBEHHH OOCTOSITEIILCTB, KOTOPBIE MPEMSTCTBYIOT H/WIM MOTYT MOBJIEYb
TIPENSITCTBHS B OKa3aHUHM TEXHUYECKOHM MOIJICPKKH B COOTBETCTBHHM C YCIIOBHSAMH HacTosero JloroBopa, He mo3aHee
4yeM uepe3 1 (oxuH) pabounii 1eHb NOCIIC BOSHUKHOBEHUS O0CTOSITEIBCTB.

5.2.3. Ilpu oka3aHUM TEXHUYECKOM MOANEPKKH HE MCIOJIB30BaTh OXPAHSIEMbIE PE3yIbTaThl UHTEIUIEKTYaIbHON
JEATENPHOCTH, WMCKIIOYUTENIFHBIE IPaBa HAa KOTOpBIE NPHHAAIECKAT TPETBUM JIMIAM M OTCYTCTBYIOT IpaBa Ha
HCTIONIb30BaHNE TAaKUX PE3yIbTAaTOB.

5.2.4. VicnonHWTeNh TapaHTUpyeT 3aKa3dyuWKy, YTO OKa3aHWE UM TEXHUYECKOW MOMJIEPKKH IO HACTOSIIEMY
JoroBopy He OyneT HapyIaTh NpaB APYyTUX JIHII.

5.2.5. Tlo TpeOoBaHMi0 3aka3zuMka CBOMMH CHJIAaMH M 32 CBOW CUET B CPOK, YCTAaHOBJICHHBIH 3aKa3uMKOM,
YCTpaHATh HEJOCTATKH B OKa3aHUM TEXHUUECKOH MOJIEPIKKU.

5.2.6. UcnonHuTENb HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO JIoTOBOPOM M 3aKOHOAATEIHCTBOM, 32 IOJHOE
WIN 4YaCTHYHOE HEUCIIOJHEHUE TIPElyCMOTPEHHBIX HACTOSIIMM J[orOBOpOM 00513aTeNbCTB, B TOM YUCIIE 32 HapyIICHHE
CPOKOB OKa3aHUsI TEXHHYECKOH MOAJEP)KKH, 32 OTKa3 OT HCIIOJIHEHHUS 00s3aTeNIbCTB, MPEAYCMOTPEHHBIX HACTOSIINM
Horosopom.

5.3. 3aKa34nuK UMEeT IPaBo:

5.3.1. Homyyatp wHpOpPMAIHIO O XOJE OKa3aHUSI TEXHWICCKOH IMMOAMCPXKKH VICIIOTHHUTENIEM W TPEeThHMHU
JHULAMH, TpUBJIeKaeMbIMU VICTIOMTHHUTENEM C MHCHMEHHOTO COTJIacHs 3aKka3unka, B MPOLECCE OKAa3aHUS TEXHHIECKON
noaaepxku 1o Jlororopy.

5.3.2. 3aka34yMK UMEET MPaBO OTKA3aThCS B OJHOCTOPOHHEM BHECYACOHOM IMOPSIKE OT HACTOSILEro JOroBOpa
MyTeM HarpasjieHusl VICIIOIHUTEN0 TUCEbMEHHOTO YBEIOMIICHHSI O PACTOP’KEHUH HACTOSIIIETO JOr0BOpa M MOTPedoBaTh
BO3MEIIEHHUs YOBITKOB, eciu VICHONHUTENh HE NPHUCTYNaeT CBOEBPEMEHHO K HCIIOJIHEHWIO HACTOALIEro JOroBopa,
BBITIOJIHSIET Pa0OTHI HEKAYeCTBEHHO JIM00 HACTOJILKO MEIUIEHHO, YTO OKOHYaHUE UX K CPOKY, OIIpEIeJICHHOMY B pasJielie
3 HacTosero JIoroBopa, CTaHOBUTCS SIBHO HEBO3MOKHBIM.

5.4. 3akazumk 00s13aH OKa3bIBaTh McHonHUTENI0 HEOOXOMMMOE COACHCTBUE B IIPOLIECCE OKA3aHMS TEXHHUYECKOM
TTOJICPHKKH.

5.5. CTopoHBI HE MMEIOT NpaBa YCTYHNHTh JHOO TepenaTh CBOM NpaBa MIM OOS3aHHOCTH MO HACTOSMIEMY
JloroBopy, IOIHOCTHIO TNOO YacTHYHO, O€3 MPEeABAPUTENHFHOTO MICEMEHHOTO coracus Apyroi CTOpOHSI.

6. KOHOUJAEHIHUAJBHOCTD
6.1. B Bompocax xoH¢uaeHmansHOCTH CTOpoHBI OyIyT pyKOBOACTBOBaThca CorjamieHHMEM B BOIIpPOcCax
KOH(M/ICHIIMAILHOCTH, aBTOPCKHUX IIPaB M IMPaB MPOMBILIUIEHHONW COOCTBEHHOCTH, 0E30IIaCHOCTH OT Ne

7. OTBETCTBEHHOCTBb CTOPOH
7.1. 3a Hapywenus ycinoBuil Hactosiuiero JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUHU C
3aKOHOJIATETHCTBOM PecryOnuku benapyce u monmoxxeHussiMA HacTosero Jlorosopa.
7.2. UcnonHUTENb HECET OTBETCTBECHHOCTH 32 HECOOIIOACHHE CPOKOB OKa3aHHS TEXHUICCKOH IMOIICPIKKH, B TOM
YHCIIe CPOKOB MCTIOHEHHS OTENBHBIX 00s3aTEIhCTB B PAMKaX OKa3aHUS TEXHUYICCKOHN MOANEPKKH (HapuMep, CPOKOB



yCTpaHEeHUs! OMIMOOK, CPOKOB ITOJIHOTO BOCCTAHOBIICHUSI paboTocriocoOHOCTH CUCTEMBI | T.11.), ONPEIENICHHBIX B II. 3.2
Horosopa.

7.3. 3a HeOKa3zaHHE TEXHUYECKON MOJIEPKKH, IpeaycMoTpeHHOM 11. 3.1 JloroBopa, a Takxe 3a HapyIIeHHE CPOKOB
OKa3aHMUsI TeXHUYECKOW MOAJEP)KKH W/WIM CPOKOB YCTPAaHEHHUS! HEJOCTaTKOB, CPOKOB pearMpoBaHMs Ha OOpalleHHe
3aka3unka, ONpeelieHHbIX B MyHKTE 3.2 JloroBopa, 3aka34rk BIpaBe MOTPeOOBATh yIUIaThl VICIOTHATEIEM HEYCTOHKH
B Buzae nean B pasmepe 0,15% (HOmp HenbIX MATHAALATH COTHIX) HPOLEHTA OT pa3Mepa CTOMMOCTH TEXHHUIECKOW
MOJIEPXKKH B OTYETHOM TIEPHOJIE OKa3aHUs Y CIIYT, 32 KaXKAbIH KaJCHOAPHbIN A€Hb ITPOCPOUKH.

7.4. 3a oxa3aHHMe TEXHWYECKON MOJICPKKH C HAapyIIEHHEM YCIOBHUH, OmpeleNeHHbIX myHKToM 3.1 JloroBopa,
HcnonHuTens yraunBaeT 3akazduky mrpad B pazmepe 5 (maTtu) 0a30BBIX BEIMYUH 32 KOKIBIA CIydail HapyIIeHUs.
Pasmep 6a30BOI BETUUMHBI OMPEACIIACTCS Ha ICHb YIUIAThI mTpada.

7.5. Hauucienue 1 BbIIUIaTa HEYCTOMKH 110 HacTosieMy JIoroBopy Npon3BOJUTCS HCKIFOUUTENEHO HA OCHOBAHUH
MICEMEHHOTO TpeOOBaHuUs 3anHTEpecoBaHHO CTOPOHEI.

7.6. Y1uiaTa HeyCTOWKH He 0CcBOOOk1aeT CTOPOHBI OT UCIIOIHEHUS 00s13aTeIbCTB M0 HacTosmeMy Jlorosopy.

8. CPOK ﬂEfICTBPIS[ JOI'OBOPA
8.1. JloroBop BcTymaeT B CHJIy C MOMEHTa ero moamucanus oOemmu CTOpOHAMH, NPUMEHSETCS K
npaBootHomeHusM CtopoH, HaunHas ¢ 01.01.2025 u neiictByer B TeueHue 12 (IBEHAIIATH) MECSIICB.

9. OBCTOSITEJIbCTBA HEITPEOJIOJIMMOM CHUJIbI

9.1. CTOpoHBI 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 YaCTHYHOE MM MTOJTHOE HEHCITOMHEHHE 0053aTENIECTB IO
HacrositieMy JloroBopy, eciii HeHCIOJHEHHE SBUIIOCH CIIEICTBHEM OOCTOSITENILCTB HEIPEOAOJUMOI CHIIBI, BOBHHKIIIMX
nocie 3akitodeHus JloroBopa B pe3yJbTaTe COOBITHI 4pe3BbIYAHOTO Xapakrepa, KoTopble CTOPOHBI HE MOTJIM HHU
MPEIBUAETh, HU IPEAOTBPATUTE PA3yMHBIMU MEPAMHU.

9.2. K obcrosiTenbcTBaM HENPEOIOIMMON CHIIBI OTHOCSTCSI COOBITHS, Ha KOTOpble CTOPOHBI HE MOTYT OKa3aTh
BIUSHHE W 32 BOSHUKHOBCHHE KOTOPBIX HE HECYT OTBETCTBCHHOCTH (HAIIPUMEp, 3eMIICTPSCCHHUS, HABOJHCHUS, TIOKAPHI
u 1p.). K obcrosTenscTBam, ocBoboxkmaatonyiM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCSTCSI TaKKe OOBSBICHHBIC WA
(hakTHUecKHe BOCHHBIC ICHCTBHUSA, Tpa)KIAaHCKUE OCCIOpsAAKH, OJokama, SM0apro, 3a0acTOBKH (3a HCKIIOYCHHUEM
3abacToBoOK mepcoHana CTOpoH).

9.3. CTOpOHBI HCHOJHAIOT CBOM 0053aTEECTBA HE3aBHCUMO OT BBEICHUS CAHKIMHA, HHBIX CXOXKUX 10 TIPaBOBOU
MIPUPOJE OTPAHUIUTEIHHBIX Mep (Jajiee — CAHKIHHN), KOTOPBIE MOTYT HPSMO WM KOCBEHHO BJIHATH Ha BO3MOXKHOCTB
ucnionaeHus: CropoHamu Hacrosimero JloroBopa. BBeneHHbIe caHKIIMM He paccMmarpuBaroTcs CtopoHamm Kak Qopce-
Maxop (00CTOATETHCTBA HEMPEOAOTUMOMN CUIbl), 1 CTOPOHBI 00513aHBI UCTIONHATH CBOM 0053aTE€ILCTBA HE3aBUCUMO OT
BBe/IeHHbIX caHkiuid. Kaxnas w3z CTopoH o0s3aHa He3aMeMIMTENIFHO MpeicTaBuTh npyroid CTopoHe MH(pOpMAIHIO,
CBA3aHHYIO C BBCACHHBIMU B OTHOLICHNUH €€ CAHKIUAMU C TPUJIOKCHUEM IMMOATBCPKAAIOIMINX JTOKYMCHTOB.

9.4. CtopoHa, cchiIaomascsi Ha 00CTOSATENLCTBA HEMTPEOI0INMO Critbl, 00s13aHa B Tedenue 10 (necsaty) aHeit B
nmucbMeHHOH (opme uHpopmupoBats Apyryto CTOpOHY O HACTYIUIEHWH NOAOOHBIX oOcTosiTenbeTB. OOCTOATENBCTBA
HENPEOOIUMON CHJIBI JOJDKHBI OBITh ITOATBEPKIACHBI JTOKYMEHTAMH KOMIIETEHTHBIX TOCYIApPCTBEHHBIX OPraHOB
Pecrybnmku Benapyce.

9.5. CtopoHa, KOTOpasi HE MOXKET H3-32 0OCTOSTENHCTB HEMPEOIOIUMON CHIIBI BHIIIOJHUTH 00S3aTENBCTBA TIO
HacTosmeMy JloroBopy, TOJKHA MPHIIOKUATE BCE YCHIIHS K TOMY, YTOOBI KaK MOYKHO CKOpEe BBIITOJIHUTD B3ATHIC Ha ceOs
00513aTENBCTBRA.

9.6. Ilocie mpekpalieHns IeicTBrs YKa3aHHBIX 00CcTOsATeNnsCTB, CTOpOoHa 00s3aHa B Teuenne 10 (mecstu) qHen
coo01uTh 00 3ToM npyroii CTOpoHE B MUCBMEHHOW (hOpMe, yKa3aB MpPU 3TOM CPOK, K KOTOPOMY MPEIIIOJIaraeTcs
BBIMOJIHUTH 00513aTEIbCTRA.

9.7. B ciydae He HampaBlieHHS WJIM HECBOCBPEMEHHOI'O HAIpAaBJICHHS YBEJIOMJICHHUH, MPEIyCMOTPEHHBIX
nyHkramu 9.4 u 9.6 Hacrosiero JJoroBopa, CTopoHa HE BIIpaBe CChUIAThCS HA 0OCTOATEILCTBA HEIIPEOIOIUMOMN CHIIBI,
KaK OCBOOOJKAAIOIINE OT OTBETCTBEHHOCTH YCIOBHS M 00s3yeTcsi BO3SMECTHTh Apyroii CTOpoHE NMPUYMHEHHBIE 3TUM
yOBITKH.

9.8. B cinyyae BO3HUKHOBEHHUS OOCTOSTEIHCTB HEMPEOIOIUMON CHIIBI CPOK BBITONHCHHS O0S3aTENBCTB IO
HacTosmeMy J{oroBopy OTOBUTAETCS COpa3MEPHO BPEMEHH, B TCUCHHE KOTOPOTO ACUCTBYIOT TaKUE OOCTOSTEIHCTBA U
WX TTOCTICICTBHSL.

9.9. Ecimm 00CTOSATENBCTBA HEMPEOIOIMMOM CHIIBI TPOIOIDKAIOT ACHCTBOBATH O0Jiee IBYX MECSIIEB, TO KaXKaas
CropoHa MMeeT MPaBO PacTOPTHYTh HacTosmui JJoroBop m 00s3yeTcs BO3BpaTUTh BCe MOMydeHHOE eif mo Jlororopy,
MO0 TIPOU3BECTH PacUeThl 3a (haKTUUECKU BBITIOJTHEHHBIE 0053aTENbCTBA.

10. IOPAAOK PASPELHEHUSA CITIOPOB

10.1. Hacrosuit JloroBop perynupyercst Hopmamu npasa Pecrry6nuku benapycs.

10.2. Bce cnopel u pasHornacus mo HacrosauieMmy Jlorosopy CTOpOHBI pa3pemiaroT IyTeM HEeperoBOpOB ¢
00s3aTeNIbHBIM ~ JTOCY/ICOHBIM  (TIPETCH3MOHHBIM)  TIOPSKOM  yperyiupoBaHus crnopoB. Cpok paccMOTpEHUs
MPEIBbSIBIICHHON MpeTeH3uu cocTaBisieT 10 (necsTh) pabounx THEH ¢ TaThl €€ MOTYYCHUS.

10.3. Ecnu mo uroram meperoBOpoB U B pe3yibTaTe JOCYICOHOTO MOPsIKa yperyTupoBanus criopoB CTOpOHEI He
JOCTUTHYT COTJIACHSI, CTIOPHI TIEPeatoTCs Ha pACCMOTPEHHE B 3KOHOMUYECKHH Cyl ropofga MUHCKa.



11. BAK/IIOYUTEJBbHBIE NOJIOKEHUSA

11.1. i3MeHeHMst ¥ JONOJIHEHHUS! B HACTOSIINE IOTOBOP MOTYT BHOCHTCS TOJIBKO 110 B3aUMHOMY coriacio CTOpoH
myTeM OQOPMIIEHHS JONOJHHUTEIBHOIO COIJIALIeHUs, KOTOpOE IIOCie €ro IOAINMCAHUS YIIOJHOMOYEHHBIMU
npeacrasutensiMi  CTOpOH TIPHOOpETaeT IOPUAWYECKYIO CWIIy, W SIBISETCS HEOTHEMJIEMOW YacThiO HACTOSIIETO
JloroBopa, 3a MCKIIIOYEHHEM H3MEHECHUH HaMMEHOBAHMWS, MECTOHAXOXKIACHWS WM TOYTOBOTO ajpeca, OAHKOBCKHX
pexBusuToB Ctopon. CTOpoHa, Yy KOTOPOH MPOM3OILIN JaHHBIE W3MEHEHH, 00s13aHa B TedeHue 10 (mecsatu) padodnx
JHEH IOCiIe HACTYNJICHUS COOTBETCTBYIOIIMX HM3MEHEHHMH NHChMEHHO YBEIOMHUTH 00 3ToM J1pyryio Cropony.
INoamucanne CTopoHaMu JOTIOTHUTEIHHOTO COTTIALICHHUS B 3TOM CIIydae He TpeOyeTcs.

11.2. Hactosmuii [JoroBop coctaBmeH Ha _ ( ) mucTax B 2-X (ABYX) MASHTHYHBIX IK3EMILIIPAX,
UMEIOIINX PaBHYIO ropuauueckyto cuiny. Kaxnas CtopoHa nmonmy4aer onus sx3emiuissp Jorosopa.

11.3. B uHBIX MPaBOOTHOULICHUAX, KOTOPbIE HE HAILIM HEMOCPEICTBEHHOro oTpakeHus B J[oroBope, CTOpOHBI
OyIyT pyKOBOJCTBOBAThCS HOPMaMHM 3aKOHOJaTesIbcTBa Pecnyonmku benapyce.

12. AHTUKOPPYIIIIMOHHASA OI'OBOPKA

12.1. CTopoHBI TOATBEPXkKAAIOT, YTO MM H3BECTHBI TPEeOOBAHMS 3aKOHOJATENBHBIX W WHBIX HOPMATHBHBIX
IpaBoBbIX akToB PecryOnumku benapych o mpoTuBoAeHCTBIN KOPPYIINH (Aajee — aHTUKOPPYIIIHMOHHBIC TPeOOBaHN).
CTopoHBI 00513yrOTCSI 00ECIIEUNTh COONTIOCHNE aHTUKOPPYIIHOHHBIX TPeOOBaHNI U HECOBEPUICHUE KOPPYIIIMOHHBIX
JEWCTBUH TIPH HCIIOIHEHWH HacTosmero JloroBopa CBOMMH paOOTHHKAaMH, NMPEACTABUTEIAMH, a((IINpOBaHHBIMA
JHULAMH, a TaKXKe CyONoApsTYNKaMH W WHBIMHA KOHTPAareéHTaMH, NIPHUBJIEKAEMbIMUA UMM Ul UCIIOJHEHUS HACTOSIIETO
HoroBopa.

12.2. B cmyyae BO3HHKHOBEHHs y CTOPOHBI MOJ03PEHUH, YTO MPOHU30ILIO WIM MOXKET NMPOU30MTH HapylIeHHE
KaKuX-JIMOO MOJI0KEHUI HACTOSIIEro MyHKTa, COOTBeTCcTBYIomass CTOpoHa 00s3yeTcsi YBEJAOMUTb 00 ATOM APYTYIO
Cropony B nucbMeHHOH GopMme. B nucbmenHoM yBeomieHnn CTopoHa 00s13aHa cocnaThes Ha (PaKkThl WM PEIOCTABUTh
MaTepHajbl, JOCTOBEPHO MOATBEPKAAIONINE WM JAIOLIMe OCHOBAaHUE MpEAIosiararb, YTO MPOMU3OIUIO MM MOXET
MIPOM30IMTH HapyIIeHNEe KaKUX-JIN0O0 MOJ0KEHUH HACTOSIIETO ITyHKTA.

12.3. B cinydae HapynieHust oqHoii CTOpOHO# 00513aTeNbCTB BO3/IEPKHUBATHCS OT KOPPYILIMOHHBIX JIEHCTBUH U
(vmm) Hemomry4yenus aApyroit CTOpOHOMH B A€CATHIHEBHBII CPOK OATBEPK/ICHNUS, YTO HAPYILICHUS HE IPOU3O0IILIO MITH HE
MIPOM30MIET C MPUIIOKECHNEM JTOKYMEHTOB, TIOATBEP)KIAIONINX TaHHBIN (akT, Apyras CTopoHa BIpaBEe OTKA3aThCS OT
Hacrosuiero Jorosopa B 0OHOCTOPOHHEM MOPSJIKE, HAPaBUB COOTBETCTBYIOIIEE MUCHbMEHHOE YBEIOMJICHHE IIEPBOM
Cropose.

12.4. CropoHa, HapymIWBIIAs aHTUKOPPYNIMOHHBIC TpeOoBaHMA W (WiIHM) HE oOecrednBIIas HECOBEPIICHUE
KOPPYIIMOHHBIX JEHCTBUI TpH HCIONHEHWHM HacTosimero Jloroeopa cBOMMH paOOTHHUKAMH, IPEICTABUTEIISIMH,
apGUIMPOBAaHHBIMHU JIMIIAMH, a TaKXKe CyONOApSOUYUKAMHU W WHBIMH KOHTPAareHTaMH, NPHUBICKAEMBIMH HMH IS
UCMIONIHEeHUs HacTtosuiero /loroBopa, o0s3aHa BO3MeCTUTh Jpyroii CTOpoHe BO3HMKIIME Y HEE B PE3yJbTaTe 3TOTO
yObITKH. [TOpsiOK BO3MEIIEeHNsT YOBITKOB ONpeaessieTcs JeUCTBYIOIUM 3aKOHOIaTenbeTBOM PecryOnuku benapyce.

13. MIPUJIOKEHMUS K JOT'OBOPY

K nacrosimemy JloroBopy npuiararoTcs 1 sIBISIOTCS €r0 HEOTHEMIIEMOH YacThIO:

IIpunoxenue:

1. Cpoeundukamus mporpaMMHOTO OOECIIeYeHHs, ouIexKanero Texamaeckon moanepxke, MHUTU Service
Desk (Naumen SMP), Bxoasmiero B coctaB IporpaMMHOTo mpoaykTa «Cucrema o0paboTKH, KOPPEISALUT ’
otobpaxkenwii coosrtuit INITI SOLO».

2. Pacuer ctoumocTu ycnyr (KambKymsius) TEXHIYECKOW MOIIepKKH TporpammHoro obecnieuenns MTHUTU
Service Desk (Naumen SMP), Bxopmsiiero B coctaB mporpamMHoro mpoaykra «Cucrema o0paboOTKH,
Koppensiiu 1 orobpaxenuii coobituii INITI SOLO» (o ¢popme npemendenma).

14. PEKBU3UTHI U NIOAIIUCHU CTOPOH
3aka3umk: HcnosiHuTeb:
OTKpBITOE aKIMOHEPHOE 00IIECTBO
«benopycckuit Me:x0aHKOBCKUI pacyeTHBIH IEHTP
yi. KaneBapwiickas, 7, 220004, r. Munck, Pecrry6inka
Benapych
test. +375 17 259 14 85, dakc +375 17 375 34 03
oduIHaNTBHEINA caiiT: www.bisc.by;
e-mail: agreement@bisc.by;

CMJIO: Orgl0841

OTBETCTBEHHOE IT0JIpa3/ieNeHue — YIIpaBlIeHHE
nHdopmaruzaiuu Jenapramenta UT unppactpykrypsl,
ten. + 375 17 259 14 30;

NpaBoOBbIe BONpockl — Ten. +375 17 259 14 09, daxc +375
17 373 91 66;

¢uHaHCOBBIE BONPOCH! — Teul. +375 17 259 14 04.

YHII 193002449, OKIIO 501297625000



IBAN BY09 MMBN 3012 0717 8001 0000 0000
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ITpunoxenue 1

K f1orosopy Ne
oT« » 2024

CIIEIIUOUKALINA
NMPOrpaMMHOro odecne4yeHus, MOAJIeKANEr0 TEXHUYECKOI MoAIepKKe
HNHUTMU Service Desk (Naumen SMP), BXxoasiero B COCTaB NporpaMMHOro npoaykra «Cucrema od0padoTku,
Koppeasiuuu u orodpaxkeruii coopiTuii INI'TI SOLO»

Koin-Bo Hata, 1o xoropoit

JIunen3us .
JIUICH3UH | HEOOXOIHUMO MPOICHUE

INITI Service Desk (Naumen SMP)

CepBepHas TUIIEH3USA 1 31.12.2025
NmenHas numeH3us (Ha 2 MOIKITIOYCHIS ) 1 31.12.2025
KonkypentHas nurensus (Ha 20 TOAKITIOUCHUN) 1 31.12.2025
JInuensus Ha MOJYJb TUIAHUPOBAHUS 1 31.12.2025
3aka3zunk: HcnoaHnrein:

/ /
« » 2024r. « » 2024r.




