MPOEKT

JOT'OBOP Ne
r. MuHCK « » 2024 r.
R HMEHYEMOE B JanbLHEHIIeEM «HcromHuTENDY, B JIUIIE
, JEWUCTBYIOLIET0O Ha OCHOBAHUU , C OIHOW CTOPOHBI H
OTKpBITOE aKIMOHepHOe obmecTBo «bemopycckuii MexOaHKOBCKHMN pacUeTHBI IEHTP», HMEHyeMoe B
JalbHeWIeM — «3aKa3uyuk», B JIHIEC , JICUCTBYIOLIETO HAa  OCHOBaHUH

, C IPYTOH CTOPOHBI, Manee nMeHyeMble « CTOpOHBD», 3aKTIOUHIN HACTOSIIHHA J{oroBop

O HUXKCCJICAYIOLICM:

1. IIpeameT norosopa
1.1. 3aka3zunk mopydaer, a MicmoaHUTENb IPUHUMAET Ha ceOst 00s3aTeNIbCTBA OKA3aTh YCIYTH IO JTOKATBHOH

TEXHUYECKOM MOJITICPKKE MEIKCETEBBIX SKpaHOB i 00opynoBanus FortiGate (manee - Yemyrn).
1.2. Yciyru BKIIIOYAIOT B ceOsl:
1.2.1. ycyry mo OOHOBIEHHIO IMpOorpaMMHOTO obOecreueHust obopynoBanus FortiGate (mo mepe

TUPAKUPOBAHUS POU3BOIUTENIEM) B KOIHUYECTBE 4 (YETHIPEX) EAMHHILL;

1.2.2. ycnyry mo o6HOBIEeHHIO 0a3 JaHHBIX curHaTyp IPS;

1.2.3. ycnyry mo oOHOBIIeHHIO 0a3 maHHbIX curHatyp Advanced Malware Protection;

1.2.4. ycnyry o o0HOBIIeHHIO 0a3 maHHBIX curHaTyp Application Control;

1.2.5. KOHCYNBTAIIMOHHYIO TOJACPKKY (10 TeTeoHy /WK 10 3IEKTPOHHOU MOYTe, W/WIIK Yepe3 MmopTail
TEXHUYECKON TOAJIEPHKKH).

1.3. Cpoxk okazanus Yciayr — 12 MecsIeB ¢ JaThl 3aKII0UCHUS HacTosmero Jloropopa.

1.4. 3aka3zumk 00s3yeTcsl MPUHATH OKa3aHHBIC HAJUIEKAIUM 00pa3oM Y CIyTH, CBOEBPEMEHHO U B MTOJITHOM
00beMe OIUIATHTh UX B MOPSAKE, YCTAHOBICHHOM HACTOSIIUM JloroBopoMm.

1.5. B pe3ynbraTe okazaHMsA ycIOyr MO HacTosmeMy JloroBopy HOBblE OOBEKTHI aBTOPCKUX IIPaB HE
CO3JIal0TCA.

1.6. McionnuTenb rapaHTHPYET, YTO MPEAOCTaBisieMOe OOHOBJICHHE MPOrpaMMHOTO obecnieueHus U 6a3
JAHHBIX CHUTHATYp IIOJHOCTBHIO COOTBETCTBYIOT OOHOBJICHHMSIM OT HPOM3BOAMTENS OOOpYAOBaHMS, KOMIAHUU
Fortinet.

2. Ilopsinok M yc10BHA OKa3aHUS yCJIYyT

2.1. Jna oxazanusa yciayr Mcmomnutens opraHusyer ciaykO0y TEXHHYECKOW MOAICPKKH. YCIyTH
OKa3bIBAIOTCS IyTeM HaIpaBieHHs 3aKa3duKOM B CIY)KOy TeXHHUYECKOH mozanepkku VcromHuTens oOparieHnid
(3asBOK). 3aka3zuuk (GopMupyeT oOpairieHue (3asBKYy) B YCTHOH (opMe C TOCICAYIOUUM MMHCbMEHHBIM
nyonupoBanueM. [IpenycMmaTpuBaeTcsi OKa3zaHHe yCIyT Kak AUCTaHIMOHHO, TAK U HA TEPPUTOPHUU 3aKa3uuKa 1o
anpecy . MuHck, yin. KaneBapuiickas, 7; r. MuHck, yi. KanuHosckoro 72A.

2.2. UcnonmauTens obecnieunBaeT paboTy CIIyKObI MOAIEPKKHA B COOTBETCTBHH ¢ [lapameTpamu 1 ypoBHEM
TEXHUYECKOW MOJIEPHKKH 111 MEKCETEBBIX IKPaHOB, YkazaHHBIMU B [Ipunoxenuu 1 k Jlorosopy.

2.3. UcnomHuTens 0053yeTca MPUHUMATh!

YCTHBIE 0OpareHus (3asBKH) 0 HATMIUH TIPOOIEMBI IO TeIehOoHaM: ;

NUCbMEHHbIE OOpalleHus (3asBK{) IO BJIEKTPOHHOMY alpecy: , W/nnm 4epes
MOPTaJl TEXHUIECKOH MOAIEPKKH

2.4. VIcTOYHUKOM TIOJTy9eHUs] OOHOBIIEHHUH NP OKa3aHUHM YCIYT B COOTBETCTBHH C MOAIMyHKTamu 1.2.1 —
1.2.4 Torosopa siBistercs ftp:// XX XX XX . XXX (uau unoil pecypc).

2.5. B cirywae n3aMeHeHns KaHaa oOMeHa HH(OpMaITeH MIH HCTOYHHUKA ITOTydeHHsS 00HOBIeHUH, CTOPOHBI
00s13y10TCSl TIepeJaTh B NMHUCbMEHHOW ()OpMe HOBBIH CIHMCOK KaHAjIOB OOMEHa WH(pOpPMAIMM WM HCTOUYHHUK
MOJTyYeHUs] OOHOBJICHUH B TeueHHe 2 (IBYX) pabo4MX JTHEH 10 MOMEHTA U3MCHEHMUS.

3. [lopsinok pacyeToB, CTOMMOCTD YCJIYT
3.1. O0mas crouMocTs YCIyr 3a Bech CpPOK HeiicTBust [loroBopa cocrtaBisieT He Oonee
) Gemopycckux pyoOmeir  komeek, B Tom umcie HJIC mo craBke % —
) 6emopycckux pyosieid  KoTeek.
3.2. Oka3annble Ycayru o JoroBopy omiaunBaeTcsi eKeMECSIHO, 10 (GaKTy UX OKa3aHUS B COOTBETCTBHH
¢ 'papurxom mnatexeit (IIpunoxenne 3 x JloroBopy). Pacuer (kaidpKymsius) CTOMMOCTH Y CIYT COCTaBIISIETCS
Ucnomautenem, npunaraercs K JloroBopy u sSBIsIeTCA €ro HEOThEMIIEMON JacCThIO.
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3.3. I[lopsnok omnaTel YCyr:

3.3.1. Omara mpou3BoANTCS 3aKa34MKOM B Te4eHHe 5 (TATH) OaHKOBCKUX JHEW C AaThl MOANUACAHUS AKTa
00 OKa3aHHBIX yCIIyrax (fmanee - AKT) 32 COOTBETCTBYIOIIHII OTUETHBIN nieproa. OTUCTHBIN epHO ] — KaJCHTapHBIHA
MecsII.

3.3.2. O0s3aTenbCTBO 3aKa3yuKa MO OIJIaTe OKa3aHHBIX YCIYT 3a COOTBETCTBYIOIIMI OTYETHBIN MEPHOA
CUYHMTAETCS MCIIOJIHEHHBIMU C MOMEHTA CIFICAHUS ACHEXHBIX CPEJICTB CO cUeTa 3aKa3unKa.

3.4. Akt HanpaBisercst VcrmonmHureneM He mo3fgHee 5 (MATH) pabodnx JHEH, CICAYIOUIMX 332 OTYETHBIM
MEPUOIOM. 3aKa3uuK 00s3yeTcs MOANICcaTh AKT B TeueHue 5 (MATH) pabouux JHEH C AaThl MOJYYCHUs AKTa WK
HaNpPaBUTh VICTIONHUTENI0O MOTHBHPOBAHHEIN 0TKa3. [Ipy OTCYTCTBHM MOTHBHPOBAHHOTO OTKa3a AKT CUHUTAETCS
MOJIMTUCAHHBIM B YCTaHOBJIEHHOM Topsake. /laToil okasanus Yciyr sBisieTcd MocienHee KaJleHAapHOE YHCIIO
OTYETHOT'0 MecsIa MU yCIoBUH roanucanus Akta CTopoHaMH.

3.5. B cnyuae mpezncraBieHusl 3aKa3uMKOM MOTHBHPOBAaHHOI'O OTKa3a B mpueMke yciyr CTopoHamH B
TedeHue 3 (Tpex) pabounx JHEH cOCTaBIACTCS IBYXCTOPOHHUH AKT 3aMeUaHHi C IEpEeYHEM HEOOXO0IUMBIX paboT
Y CPOKOB MX MCIOJIHEHHUSL.

Hcnonnutens B TEUCHHE CPOKA, YKa3aHHOIO B AKTE 3aMe4aHHUil, 00s3aH yCTpaHUTh BCE 3aME4aHus,
NepeurcieHHble B AKTE 3aMeUaHul, 3a cBOM cueT. J{aToil caaun-npueMKH yciyT 1ocie YCTpaHeHUs 3aMeYaHuil
SBIISIETCS J1aTa, yKa3aHHas B AKTe 3aME€YaHHi ¢ OTMETKOM 00 yCTpaHeHHH, TOANMCAaHHAs 00eMH CTOPOHAMH.

3.7. Ucrounuk prHAHCHPOBaHHUS — COOCTBEHHBIEC CPEACTBA 3aKa34uHKa.

3.8. O0mas cronMocTs HacTosmero JJoropopa siBAseTCs OKOHUATEIbHOM W HE MOMJICKUT U3MEHEHUIO Ha
BECh CPOK JeiicTBus Jlorosopa.

4. Oos3aTenscTBa CTOPOH

4.1. UcnionHUTENs UMEET MPABO:

4.1.1. HampaButh 3aka3unKy MUCHMEHHBIN 3allpoc O MPEOCTaBICHUH MaTepHaioB /WU WH(POpPMAIIHH,
HEOOXOAMMOM 7151 OKa3aHHs Y CIIyT.

4.2. UcnionHuTens 00s13aH:

4.2.1. Okazatp YCIyru B IOJTHOM 00beMe U HaJIexalluM 00pa3oM B COOTBETCTBUH yciaoBusMuU Jlorosopa.

4.2.2. YBenomiaTh 3aka3unka O BO3HUKHOBEHHU OOCTOSITENBCTB, KOTOPHIE MPEMATCTBYIOT W/WIA MOTYT
TIOBJIEYb MPENATCTBUS B OKa3aHUM Y CIYT B COOTBETCTBUH C YCIOBHUAMHU HacToAlero Jloropopa, He O3/IHEE YeEM
uyepe3 1 (oxuH) pabounii AEHb MOCIE BOSHUKHOBEHUS 00CTOSTEIBCTB.

4.2.3. Ilpu oka3aHum Y CIIyT HE UCIIOJIb30BATh OXPaHIEMBbIE Pe3yIbTaThl HHTEIIEKTYAJIbHON e TeIbHOCTH,
WCKJIIOUMTENIbHBIE TIpaBa Ha KOTOPHIE MPUHAAIEKAT TPEThUM JIMIAaM U y McronHuTens oTCyTCTBYIOT IIpaBa Ha
UCIIOJIb30BaHKE TAKUX Pe3yIbTaToB. MICIOIHNUTENb rapaHTUPyeT 3aKa34uHKy, 4YTO OKa3aHue Y CIyT MO HACTOAIIEMY
JoroBopy He OyzeT HapyIIaTh IPaB APYTHX JIULL.

4.2.4. Ilo TpeboBaHnio 3aKa3zyriKka CBOMMH CHJIAMH U 32 CBOW CUET B CPOK, YCTAHOBJICHHBIM 3aKa3dHKOM,
YCTPaHATh HEAOCTATKH, BO3HUKININE 110 BUHE VICIOTHUTENS IPH OKa3aHUU Y CIIYT.

4.2.5. IlpenocraBnare TpeOdyemyro 3aka3uuky uH(OpMaunuioo B o0beme, popMe U B CPOKH, yKa3aHHbBIE B
obpareHu.

4.2.6. Tlo TpeboBanmio 3aka3yMkKa MPEJOCTABUTh JOKYMEHTHI, IOATBEPKAAIONINE TPOXOXKICHUE
ABTOPHU30BAHHBIX (aBTOPCKUX) KYpPCOB Ha JaHHBIA THI 000pYJOBaHUs M/WIHM CEPTU(PHUKATHI, TOATBEPKAAIOLINE
coOoTBeTCTBYIOMYIO kKBandukaruto (He Hke Fortinet NSE 4 — FortiOS 7.0).

4.3. 3aKa3unK UMEET MPaBo:

4.3.1. [lonyyats nHpOpMAIHIO O XOA€ OKa3aHUs Y CIIYT.

4.4. 3aka3unk 00s3aH:

4.4.1. OxazpiBaTh McromHuTEN0 HEOOXOANMOE COICCTBUE B MPOIIECCE OKA3aHUS Y CIIYT.

4.4.2. Ob6ecrieunth OCTyn paboTHUKaM VcnoaHuTe s B MOMEIICHHUS 3aKa3uyuka JJisi OKa3aHus YCIyT, B
yacTH Kacarouielcs npeamera Jlorosopa.

4.5. CTopoHBI 00S3YIOTCSI OCYIIECTBIIATE 00PabOTKY MEPCOHAIBHBIX JaHHBIX, CTABIINX UM HM3BECTHBHIMHU B
npoliecce MCIOMHEHUsT HacTosmero JloroBopa, m0OPOCOBECTHO M B LIENSAX, COOTBETCTBYIOIIMX BBHIMOIHEHUIO
o0s3aTenbCTB MO HacTosimeMmy JloroBopy, coOmromaTh KOH(HUAECHIMAIbHOCTh IEPCOHAIBHBIX JaHHBIX,
obecrieynBaTh 0E30MaCHOCTh MEPCOHATLHBIX JAHHBIX MPH MX 00paboTKe W COOIMI0AaTh TPEOOBAHMS K 3aIlUTE
00pabaThiBaeMBIX MEPCOHANBHBIX JAHHBIX B COOTBETCTBHH C 3aKOHOATENbCTBOM Pecrybnmku benmapych.

4.6. VcnonHuTeNb rapaHTUPYET, YTO MPENOCTaBlIsieMOe OOHOBJICHHE MPOrPAaMMHOTO obecrieueHus u 6a3
JAHHBIX CHUTHATYP IOJIHOCTHIO COOTBETCTBYIOT OOHOBJICHHUSIM OT IPOU3BOIUTENST 0OOpPYIOBaHUs, KOMIIAHUH
Fortinet.

5. OTBeTcTBeHHOCTH CTOPOH

5.1. 3a HeBBIIONHEHWE WIM HEHaJIe)Kallee BBINOJHEHHE 00s3aTeNnbCcTB MO HacrosaueMmy Jlorosopy
CTOpOHBI HECYT UMYILIECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATeIbcTBOM PecnyOnuku benapyce
U yCIIOBUSIMH Hacrosiero Jforosopa.
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5.2. ViconHuTeNb TapaHTHPYET, YTO MpeAoCTaBIeHUEe OOHOBJICHUI MporpaMMHOro obecriedenus u 6a3
JTAHHBIX CUTHATYP B paMKax OKa3aHHs Y CIYT HE HapyIIaeT aBTOPCKHE U HHBIE ITpaBa TPETHUX JIUI]

5.3. B ciydae He pemocTaBIeHUs W/WIH HecBOoeBpeMeHHOTro oOHOBIeHNs [10 mmn curHaTyp 6a3 TaHHBIX B
coorBeTcTBUM C¢ 1. 1.1 JloroBopa, a Takxke 3a KaXIbplid ciiydail HapyuieHHst o0s3arenbcTB McmomHuTens mo
00CITyKMBaHUIO 3asBOK 3aKa3uMKa Ha TEXHHYECKYIO MOAJCPIKKY B COOTBETCTBHHM ¢ M. 1.2 JloroBopa, 3aka3uuk
UMeeT MpaBo B3bIcKaTh ¢ lMcnonnurtens neHr B pasmepe 0,15% OT exeMecsuHOHM CTOMMOCTH YCIYTH 3a
OTYETHBIN MEPHOJT 32 KaKIBIH JeHb MPOCPOUYKH HCIOJIHEHHUS 00s3aTenbeTB. lleHd ymimaunBaeTcst MO MepBOMY
TpeOoBaHMIO 3aKa3urKa.

5.4. Ilpu HecBoeBpeMeHHOM ormuiaTe yciyr, McmonmauTtens uMeer mpaBo TpeOoBaTh OT 3aKa3uhKa YILIATHI
Hcnomaurento nean B pazmepe 0,15% oT cyMMbI HECBOEBPEMEHHOTO IIIATEXa 32 KKIABIA KAJICHIAPHBIN JICHBb
MIPOCPOYKH.

5.5. VYmnara nenu u mrpada He 0CBOOOXk1aeT BUHOBHYIO CTOPOHY OT MCIIOTHEHHS CBOMX 0053aTEIbCTB
1o HacrosieMmy Jlorosopy.

5.6. B ciyuasx, He mpeaycMOTpeHHbIX HacTosimuM JloroBopom, CTOpOHBI HECYT OTBETCTBEHHOCTH 3a
HEHCIIOJHEeHUe TMO0 HeHaaJIeKallee HCIIOJTHEHUE IPUHATHIX Ha cebs 0053aTeNnbCTB 1Mo HacTosmeMy Jlorosopy B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM PecnyOnmku benapych.

6. KondpunenuuaasHocTh

6.1.  Bcs undopmanusi, moyueHHas u npeaoctaBieHHass CTOpoHaMH B paMKax Hacrosiero JloroBopa,
SBIIIeTCS. WHGOpPMAIIMEH, MPeIOoCTaBlIeHHe W/WIU PacIpOCTpaHEHHE KOTOPOH OTpaHHYeHO, W HE MOJUIeKHUT
pasrNIallieHnio TPEeThUM JHIaM 0e3 MHUCBMEHHOTo corjacust Apyroil CTOpoHBI, 3a HWCKIIOUYEHHEM CITydaes,
MpeyCMOTPEHHBIX 3aKOHOAATeNbCcTBOM Pecyonuku benapycs.

6.2. Hcnonnutens 00s13yeTcsi He3aMEAJMTENbHO BO3BPATUTh 3aKa3YHKY IO MEPBOMY MUCHMEHHOMY
TpeOOBAHNIO OPUTHUHAIIBI U BCE KOMTUH MTPEIOCTABICHHBIX IOKYMEHTOB.

6.3. CropoHsl  OyAyT  pYKOBOJCTBOBAaThCS  COIVIAIIGHHEM O  KOH(HUACHIUAIBHOCTH  OT
, 3AKJII0OYEHHBIM MeXay CTOpoHaMH, U IPUMYT BCe HEOOXOAUMBIE U pa3yMHBIE
Mepbl, 4YTOOBl TPEAOTBPATUTH pa3riallleHue TOJNYyYeHHOH B XOJle WCIOJHEHHUS HACTOSIIEro J0roBopa
KOH(HUIESHIINATHFHON HH()OPMAITIH TPETHUM JTUIIAM.

7. O0cTOATEILCTBA HEMPEOA0JIMMOI CHIIBI

7.1. CTOpoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a TIOJIHOEC WIJIM YAaCTHYHOE HEWCIIOJHEHHE CBOUX
00s3aTeNbCTB MO HacrosmeMmy JloroBopy, ecinM HEWCHOJTHEHHE SBUJIOCH CIEICTBHEM OOCTOSTENHCTB
HETPEOAOJIMMON CHIIBI, BO3ZHHKIIUX IOCe 3akitodcHus JloroBopa B pe3ynbTaTe COOBITHH YpE3BBIYAHHOTO
xapakTepa, KoTopble CTOpOHBI HE MOTIIM HU NPEABUICTh, HU MPEAOTBPATUTh Pa3yMHBIMU MEpaMHu.

7.2. K obcrosTenbcTBaM HEMPEOAOTMMON CHIIBI OTHOCATCS COOBITHS, HA KOTOpble CTOPOHBI HE MOTYT
OKa3aTh BIUSHHE W 3a BO3HUKHOBEHHE KOTOPHIX HE HECYT OTBETCTBEHHOCTH (HAIpHUMEp, 3eMIIETPSICEHHS,
HaBOJHEHUS, MoKapbl 1 1p.). K o0cTosTenscTBam, ocBoOokAatomuM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCSTCS
TaKkKe OOBABICHHBIE WM (AKTHUYECKHE BOCHHBIC MHCWCTBUS, TpPaKIAHCKHE Oecropsnkd, 3a0acToBKU (3a
HCKITIOUeHEM 3a0acToBOK niepcoHana CTOpoH).

7.3. CTOpPOHBI HCIIOJNHSIIOT CBOM 00s3aTEIhCTBA HE3aBHUCHUMO OT BBEACHHUS CAHKIIMM, MHBIX CXOXHUX IO
MPaBOBOM TPUPOJE OTPAaHUYUTENBHBIX MEp, KOTOPhIE MOTYT IPSIMO WJIA KOCBEHHO BIIMSATh Ha BO3MOXKHOCTH
ucnonHeans CropoHamu Hacrosimero JloroBopa. BeeneHHple caHknny He paccMaTpuBatoTcs CTOpOHaAMHU Kak
00CTOATENHCTBA HEMPEOAONUMOM criIbl, 1 CTOPOHBI 00A3aHbBI HCTIOHATH CBOM 0043aTE€hCTBA HE3aBHUCUMO OT MX
BBEJICHMUSL.

7.4. CtopoHa, cchIIarOIIascs Ha Takne OOCTOSTeNhCTBa, OOsi3aHa B TedeHue 10 (mecatw) nHEH B
nUCbMEHHOW  (GopMe wuHGpopMupoBaTh apyryio CTOpOHY O HACTYIUIEHHHM TIOJ00HBIX OOCTOSTENLCTB.
OOCTOSTENILCTBA HEMPEOJOJUMON  CHJIBI  JIOJDKHBI  OBITh  TIOJITBEPIKACHBI JIOKYMEHTaMH KOMIICTCHTHBIX
rOCy/IapCTBEHHBIX OPTaHOB.

7.5. CtopoHa, KOTOpasi He MOXET M3-3a 00CTOATEIHCTB HETPEOJOINMON CHIIBI BHIIIOJHATE 0043aTeIHCTBA
1o HacrosuieMy JloroBopy, 10JKHA MIPUIIOKHUTE BCE YCHIIUS K TOMY, YTOOBI KAK MOKHO CKOpPE€ OCYIIECTBHUTH 3TO
BBITOJIHEHUE.

7.6. Tlocie mpekpareHns AeHCTBUS YKa3aHHBIX o0cTosTenbecTB CTOpoHa 00s13aHa B TeueHue 10 (mecsTn)
nmHER coobmuTh 00 3ToM npyroii CTopoHE B NHCHMEHHOW ¢GopMe, yKa3aB TIpHU ITOM CPOK, K KOTOPOMY
MPE/IIOJIAraeTCs BHIIOJHUTH 00S3aTEIbCTRA.

7.7. B ciiydae He HaIlpaBIIEHUS WM HECBOEBPEMEHHOT'O HAIIPABIICHUS YBEIOMIICHHIA, TPEIyCMOTPEHHBIX
noamyakramu 7.3. m 7.5. Hacrosmero Jlorosopa, CTropoHa HE BIpaBe CCHUIATBCS Ha OOCTOSITEIHCTBA
HETPEOA0INMON CHJIBI, U 00sI13yeTcst BO3MECTUTh Apyroi CTOpOHE NPUYNHEHHBIE 3TUM YOBITKH.

7.8. B ciy4yae BO3HHKHOBEHHUSI 00OCTOSITETHCTB HETPEOJOIUMON CHITBI CPOK BBITIONTHEHHSI 00S3aTEIIBCTB 110
HacTosmeMy JloroBopy OTOIBHTAaeTcs COpa3MEpHO BpPEMEHH, B TEYEHHE KOTOPOTO JEHCTBYIOT TakKue
00CTOATENHCTBA U X TIOCIEICTBUS.




7.9. Ecnu 00CTOATENBCTBA HEIIPEOAOIMMON CHIIBI TIPOIOJDKAIOT JEHCTBOBAThH Oosiee 2 (ABYX) MECSIICB, TO
kaxzas CTopoHa UMeET IIPaBO PACTOPTHYTh HACcTOSIIIMH J[oroBop 1 00s3yeTcs BO3BPaTUTh BCE MOTYUEHHOE €H M0
JloroBopy, MO0 MPOW3BECTH pacUeThI 3a (PaKTHIECKU BBITIOTHEHHBIE 00513aTeIHCTRA.

8. Ilopsaiok pa3penieHust CIOPOB

8.1. CTOpOHBI NOKHBI MPHUJIOXKHUTH BCE YCHIIMS, YTOOBI IyTEM INPSMBIX IEPErOBOPOB Pa3peIluTh K
00010 JHOMY YZOBiIeTBOpeHHI0 CTOPOH BCE IPOTUBOPEUHS HIIH CIIOPHBIE BOIIPOCH!, BO3HUKAIOLINE MEKIY HUMH B
paMkax HacTosero /lorosopa.

8.2. Ecnu CTOpoHBI HE CMOTYT PEIIMThH CIIOPHBIN BOIIPOC IO UCIOIHEHUIO HacTosmero Jloropopa nytem
neperoBopos, obasi CTopoHa MOXKET MOTpe0OBaTh Pa3pellieHHs 3TOr0 BONPOCa B SKOHOMHYECKOM CyJe T.
MuHCKa B yCTaHOBIIEHHOM 3aKOHOJATENBCTBOM MOpsiake. [IpeTeH3MOHHBIN OPSAOK YPETyInpOBaHUS CIIOPOB
CropoHbl npu3HalOT 00s3arenbHbIM. CTOpOHA, MOTYYMBLIas PETEH3UIO, B Tedenue 10 (gecatu) pabounx aHeH
MUCbMEHHOH M3BELIAeT 3asBUTENS IPETEH3UU O PE3YJIbTaTax €€ pacCMOTPEHUSI.

8.3. B0 BceM oCTaIbHOM, HE TIPEIyCMOTPEHHOM YCIOBHAMH HacTosmiero JJorosopa, CTOpOHEI
PYKOBOJCTBYIOTCS 3aKOHOAATENLCTBOM PecnyOnnku benapyce.

9. Cpok aeiictBus JloroBopa

9.1. JloroBop BCTYIAET B CHITy M CTAHOBUTCS 00sI3aTEILHBIM K HCITOTHEHHIO [T Kax 101 3 CTOPOH C JaThl
ero noanucanus nmocienHaei 3 CTOpoH U NeHCTBYET B TeueHue 12 (IBEHAIIIATH) MECSIICB, a B YACTH UCITOJTHCHUS
00513aTeNTBCTB U B3aMMOPACUETOB - 0 UX MMOJHOTO HcnoiaHeHus: CTopoHaMHu.

9.2. B cimyuae HeucnionHeHUs: ogHOM n3 CTOPOH CBOMX 00s3aTenbeTB Nipyras CTOpOHa BIpaBe HANIPABHUTH
BUHOBHOH CTOpOHE NHMCBMEHHOE YBEJIOMJICHHE, ONPEAEIIIONICe TaKOe HEHUCIIOIHEHHWE, W TpeOOBaHHE €ro
yCTpaHEeHHMs B TeUEHHUE OTpe/ie]IeHHOTo nepuoia. Eciu HencnonHenne He OyeT yCTpaHEeHO 3a YKa3aHHbIH epuo,
notepnesias CTOpoHa MOXKET B JII000€ BpeMsI B OTHOCTOPOHHEM IOPSIKE OTKa3aThesl OT HCcnoidHeHus JJloroBopa
(OJIHOCTBIO WJIM YAaCTHUYHO), HAllpaBUB BHHOBHOM CTOpOHE IHMCBMEHHOE YBEJOMJICHHE, COAEpIKallee Iary
pacropsxenus Jlorosopa.

10. AHTHKOpPPYNIMOHHASI OTOBOPKA

10.1. CtopoHbI NOATBEPXKIAIOT, YTO UM WU3BECTHBI TPEOOBAHMS 3aKOHOAATEIIBHBIX U MHBIX HOPMAaTHBHBIX
MpaBOBBIX akTOB PecmyOmuku bemapych 0 NpOTHBOAEWCTBHMM KOPPYHIHMH (llaiee — aHTHKOPPYMIIHOHHBIC
TpeboBanust). CTOPOHBI 00SI3YIOTCS 00ECIICYUTH COOJIIO/ICHIE aHTUKOPPYIIIIMOHHBIX TPEOOBAHUM 1 HECOBEPILICHUE
KOPPYILHMOHHBIX ICHCTBUII PU MCIIOMTHEHUHU HacTosmero [loroBopa cBoMMHU pabOTHUKAMH, NPEICTABUTEIISIMH,
addUIUPOBaHHBIMY JIMIIAMH, A TaKXKe CyONOApSAYMKAMU M WHBIMH KOHTpPareHTaMu, IPUBJIEKAEMbIMU MU U1
WCIIOJHEHUs HacTosuero JJorosopa.

10.2. B cmyuae BO3HMKHOBEHHUS y CTOpPOHBI MOJO3PEHUH, YTO MPOMU3OLUIO MM MOXKET MNPOU3OUTH
HapylleHne KaKuX-JIMOO0 MOJI0KEHUH HaCTOALIETO MyHKTa, COOTBETCTBYIoMas CTopoHa 00s3yeTcs yBeIOMUTH 00
aToM Apyryto CTopoHy B mUCbMeHHOH ¢opme. B mucbmenHoM yBenmomiennu CTopoHa o0si3aHa coclaThesi Ha
(hakThl MM MPEAOCTaBUTH MaTepHalbl, JOCTOBEPHO MOATBEPKAAONINE MU JArOIIe OCHOBAHUE MPEAIOJaraTh,
YTO NMPOU30LUIO WIH MOXKET IIPOU30IMTH HapyIIeHHEe KAKUX-THO0 MOJI0KEHUH HACTOSIIIETO MyHKTA.

10.3. B ciyqae napymierns ogHoi CTOpOHON 00513aTeTbCTB BO3AEPKUBATHCS OT KOPPYIIIMOHHBIX AEUCTBUI
U (wn) HenoyuyeHus Apyroilt CTOpoHOI B 1eCATUIHEBHBIN CPOK MOATBEPKACHUS, UTO HAPYILIEHUS HE MTPOU3O0IIIIO0
WIN HE TPOM30MIET C MPHJIOKEHUEM JOKYMEHTOB, IOATBEPKAAIOMINX AaHHBIX (akTt, apyras CTopoHa BIpase
OTKa3aThCsl OT Hacrosmero JloroBopa B OJHOCTOPOHHEM IOPSAKE, HAlpaBUB COOTBETCTBYIOIIEE NMHCHBMEHHOE
yBenmomiieHue nepBoit CTopoHe.

10.4. Cropona, HapyIIMBIIas aHTUKOPPYILIMOHHBIE TpeOOBaHuUs U (M) He oOecTieunBIIas HECOBEPIICHUE
KOPPYILIMOHHBIX NEHCTBUIl IPU MCIIONHEHNUH HacTosmero /loroBopa cBoMMHU pabOTHHUKaMH, IPEICTABUTEIISIMH,
adUITUPOBaHHBIMU JIUIIAMU, & TaKXKe CyONOAPSTYMKAMH M WHBIMH KOHTpareHTaMH, MPUBJICKAEMBbIMU UMU IS
UCTIOJIHEHHS HacTosero JloroBopa, 00si3aHa Bo3MecTUTh Apyroil CTOpoHE BO3HUKIIIKE Y HEE B PE3yJIbTaTe 3TOTO
yobITkH. [lopsimox Bo3MemieHHs YOBITKOB OIpedensieTcss IEHCTBYIOIUM 3aKOHOAATeNbCTBOM PecmyOmuku
benapyce.

11. lonoHUTEILHBIE YCIOBUS

11.1. Hacrosimuuii JIoroBop cOCTaBJIEH Ha pyCCKOM SI3BIKE, B IBYX dK3EMILIApax, 10 OAHOMY AJIS KaXKJI0U U3
CropoH, mpudeM 00a 3K3eMIUIIpa UMEIOT PAaBHYIO IOPUIHUECKYIO CHILY.

11.2. Bce u3aMeHeHHsI MU IOTIOJHEHHUS K HacToAeMy JloroBopy AeHCTBUTENBHBI B TOM CITy4dae, eClIi OHU
ogopMIIeHBI B BUJE AOTOIHUTEIBHBIX COTJIALICHUH K HacToAmeMy JloroBopy, NOAMHCAHHBIX YIOJTHOMOYEHHBIMU
npeacraButesiMid  CTOPOH, 3a HCKIIOUYCHHEM H3MEHEHHH MecToHaxoxaeHuss CTOpoH M HMX OaHKOBCKHX
PEKBU3HUTOB, 0 4éM CTOPOHBI MUCEMEHHO HHPOPMHUPYIOT APYT ApyTa B TeueHue 3 (Tpex) pabounx AHEH ¢ MOMEHTa
U3MECHEHUM.

11.3. Hu oxna u3 CTopoH He BIpase IepegaBaTh CBOM IpaBa M 00s3aTeIbCcTBA M0 HacToseMy Jlorosopy
TpeThel CTOpoHe Oe3 MUCbMEHHOTO Corjacus Ha 3To Apyroi CTOpOHSI.

11.4. K JloroBopy mpuiaraercs u ABJseTcsl €ro HEOThEMIIEMON YacThIO:
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IIpunosxxenue 1. [TapameTpbl 1 ypOBEHb TEXHUUECKON U KOHCYIBTALIMOHHOM MOIEPHKKH JIJISI MEXKCETEBBIX
9KPaHOB.

IIpunoxenue 2. 'paduk mraTexei.

[Ipunosxxenue 3. Pacyer (KanbKyJsAIus) CTOUMOCTH Y CIIYT (cocmasgnsaemcsa no ¢hopme Henonnumens).

12. MecToHaxo:xaeHne, 0AaHKOBCKUE PEKBU3UTHI U MOJAMHUCH CTOPOH

HNCITOJIHUTEJIb: 3AKA3YHUK:
OT UCITOJIHUTEJIA: OT 3AKA3YHKA:
/ /
M.IL M.IL
2024r. 2024r.




IIpunoxenne Ne 1
K 10roBopy Ne
OT « » 2024 rona




IIapamMeTpbl 1 ypOBeHb TEXHHYECKOH MOAIEPKKH

TpeboBauus K mapaMeTpaM 1 YPOBHIO JIOKAIFHONW TEXHHYECKON TTOAIEPKKH [T MEKCETEBBIX IKPAHOB MPEIBIBISIOTCS K
CJIEYIOIMM YCITyTaM, BXOJSIIIM B TEXHUUECKYIO TTOIIACPIKKY:

nanmare Web-moprain Service desk (nanee - CepBucHblii eHTp, LleHTp Texauyeckoi moaaepxku, L{TII) (aBTomaTryeckast
perucTpanys 3asBOK, BbIICJICHHbI MEHEIDKED);

Cnpasouno: Web-nopman Service desk (Cepsuchuiii yenmp, Llenmp mexnuueckou nodoepoicku) - cneyuanvroe 110,
obecneuugaioujee KOMMYHUKAYUOHHOE 83AUMOOETiCIBUEe CIOPOH NO YCIY2aM, KIIOUAS, HO He 02PAHUYUBASCL, OOpMIeHUEM
3A560K, OMCACHCUBAHUEM COCMOAHUSL BLINOJIHEHUS 3A60K U GbINOLHEHUEM OPY2UX OeUCmEul.

MIPEI0CTaBIICHAE JIOCTYIA K YCJIyraM cepBHCHOTO 1eHTpa McmomanTens;

yciyra mo OOHOBICHHIO TPOTpaMMHOTO obecriedeHus: obopymoanus Fortigate 1101E (mo mepe TupakupoBaHHS
MIPOM3BOIUTEIIEM) ¥ COIIPOBOXKIICHIE PAOOT 0 OOHOBIICHHIO;

ycITyTa 10 aBTOMAaTHIeCKOMY OOHOBJICHHUIO 0a3 JaHHBIX curHatyp IPS;

ycIryra 1o aBTOMaTHIecKoMy OOHOBJICHHUIO 0a3 qaHHbIX curHatyp Advanced Malware Protection;

ycIyra 1o aBTOMaTH4ecKoMy OOHOBJICHHUIO 0a3 qaHHbIX curHatyp Application Control;

KOHCYJIbTAI[HOHHAs MTOAepKKa (110 TeJaeOHy H/WiK yepe3 Web-1mopTai TEXHHUCCKOM MOAICPIKKH, H/UITH 110 3JICKTPOHHOM
MOYTe, W/WIM MECCCH/KEDP) C LENbI0 Pa3peIICHUsT TEXHHUYSCKUX MpOOJeM, HACTPOHKH, OOHOBJIICHHS M OOCITY)KHBaHUS
obopynoBanust u IO FortiGate (nmpoGuiembl, OTHOCsIIMEcS K (YHKIMOHHPOBAHUIO, JKCIUIyaTallud W KOH(UIYpaluu
000py/I0BaHMsl, @ TAK)KE K ITOUCKY M YyCTPAHEHUIO B HEM HEUCIIPaBHOCTEH).

TpebOoBaHus K MapamMeTpaM U ypOBHIO JIOKAJIBHOM TEXHUYECKOHN MOICPKKH JUTSI MEKCETEBBIX SKPaHOB BKITIOUAIOT B ceOsl:

HcnomHuTENs HOKEH UMETh TECTOBBIH CTEHJ C aHAIOTMYHBIM WJIM CXOKMM Ha0OpoM o0opynoBaHMs 3aKkazuuKa JUis
MpOBEpKH HOBHIX Bepcuii [10 u mpemiaraeMbIx H3MEHEHUH KOHQUTYpaIiK Ha CTEH/IE TIepe]l MX IPUMCHEHUEM y 3aKa34unKa;

MpeacTaBUTeNb VICOMHUTEINS, OKa3BIBAIOMIMN YCIYyTH 3aKa3uuKy, o0s3aH MMETh O0Imee MpeAcTaBIeHHE 000 Bcex
BOIIPOCAaX, MMCIOIIUX OTHOMICHHE K TIPEIOCTABICHAIO YCIYT U OTBEYATH 3a KAUECTBO MX OKA3aHMUS;

o0ciry>)knBaHHUE 3asiBOK Ha TEXHUYIECKYIO OAEPKKY B padoune nau ¢ 9.00 mo 18.00;

KOHCYJIbTAI[OHHAS MTOAACPKKA (110 TeTeOHy H/WiIH depe3 Web-1opTall TEXHUUECKOH MOANCSPIKKH, H/WIIH 110 SJICKTPOHHOH
MoYTe, /WU MeCcCeHKep) B paboure auu ¢ 9.00 mo 18.00.

[Mpouenypa oOCITy>)KUBaHUSI 3asBOK:

OTKpBITHE 3a5BOK OCYIIECTBIISICTCS 3aKa3yuKoM B pexxkume 24x7 (o TenedoHy W/Wiu uepes web-mopTan TeXHUYEeCKOH
MOJJIEPIKKH, H/WIIU TI0 AJIEKTPOHHOM 1TOYTE, H/WUIIN MECCEHJIXKED).

Bpewmst okazaHus yCIIyT CUMTAETCSI CO BPEMEHH PETHCTPALMH 3asiBKH JI0 €€ ITOJTHOTO 3aKPhITHSI.

Oxa3zaHue yciyr OCyLIECTBIISICTCSI B COOTBETCTBUH C NapaMeTpaMHy, yKa3aHHBIMU B TaOmume Nel.



Tabmuma Ne |

[lepuoanaHOCTE
Bpems [lpopomxuTensnocTs
[puopurer ~ HHpopMHpOBaHHA 3aKa3uHKa
peaKIHu penieHHs npodaeMsl ~
0 XoJie penieHHs npobieMsl
IIpwopuTet 1. _
pHop < 30 mun He Donee 6 yacor® | pa3s B 4ac
KpHTHYHOD
[IpuopuTeT 2.
prop < 1 yaca He Donee 12 wacos ] pa3 B 3 uaca
CpodyHo
[Ipuwoputer 3. |< 4 pabounx e Oomee 3 pabounx [no 3anpocy 3akazqHka
HekpuTH4HO |uacom aHeil H no dakTy pemenns npobaeMsl
[lpuoputer 4. | Cneayrouuii
- He YYHTLIBACTCH no 3anpocy 3akazyHka
Koncynsrauus | pabounii 1eHs

*Bpems KoppekTHpyeTcd N0 UTOraM BeIOOpa HCMONHHTENSA YCIYTH, COTIAcHO
NpelloKeHHAM Y4aCcTHHKOB.

OueHka NpHOPHTETa OCYIIECTBIAETCA cornacHo Tadbnume Ne 2,
Tadmauma Ne 2

[lpunopurer OnHcanue
Kpurnuno Choil HenmocpeAcTBeHHO BAUAeT Ha padoTy KOMIAHHH H HeceT
HKOHOMHYCCKHE MOTEpPH I8 KOMIaHHH
Cpouno Cboil HemocpeACTBEHHO BIHAET Ha padoTy KOMMAHHH H/HIIH MOMKET

MNPHBECTH K YKOHOMHYECKHM H PeNyTallHOHHEIM PHCKaM.
Hekpuruuno/Kone | Cooil, koTopblii BIMfeT Ha paboTy KOMIAaHHH, HO He BAMAET Ha
yJIbTallHs IKOHOMHYECCKHE HIIH peNyTallHOHHBEIC PHCKH.

B ciryaae aBapwuitHoii cutyanuu co cratycoM «Kputuanoy» VcnomHATEN JOKEeH UMETh BO3MOKHOCTh B Hepabodee BpeMst
OKa3aTh YCIYTH 3aKa34uKy 10 TeaeoHy, Ha PYCCKOM SI3bIKE W/WIM Ha MECTE YCTaHOBKH 000pyIOBaHUS.

ITo 3ampocy Mcnomuurtens, 3aka3duk MOXKET MPEAOCTABUTH JOMOJHHUTENBHYIO IHAarHOCTHYECKYIO MH(OPMAIMIO LIS
JIOKAJIN3AIMK HEUCIIPABHOCTH WJIM IPUYUH HEKOPPEKTHOW paboThl 000py10BaHHsl/ IPOrPaMMHOIO 0OECIIeYEHUSL.

ITo pesynsTatam 00pabOTKH MONyueHHON WHPOpMAaIUU VCIONHUTEIh MO 3JCKTPOHHOU MMOUTE HAMpPABISACT 3aKa3uuKy
TEXHUYECKOE 3aKJIIOUCHHE O XapaKTepe HEUCTIPaBHOCTH.

[Tpu HeucpaBHOCTH, BHI3BAaHHOM OIIMOKOI B paboTe nmporpaMMHOro obecrieueHus 00opynoBanus, Mcnonuurens 00s13an
IPeI0CTaBUTh 3aKa3duKy HOBYIO Bepcuio 110 (1o mepe BBIIyCKa NMPOU3BOJUTENIEM), YCTPAHSIOIIYIO OMIMOKY B padoTe M
MPEATIOKNTH 3aKa3YNKy PEKOMEHIAINH 110 BPEMEHHOMY PEIICHHUIO IPOOIIEMBI.

IIpn He mpenoctanenuu VcmomuurteneMm 3aka3duky WHPOPMAIHMU O XOAE PEIICHHS NPOOJIEeMBI B TEUEHHE IEpPHO.a,
yKazaHHOTO B Ta0muie Ne 1, 3asBKa cauTaeTcs HE BHITIOJTHEHHOM.

Ucnomuurens: 3aka3yuk:

« » 2024 r. « » 2024 r.

Mpunoxenne Ne 2
K oroBopy Ne




OT « » 2024 rona

I'paduk mmarexeit

Cymma H/IC CroumocTh
CTOHUMOCTB
Ne Cpoxk mnatexa, ciyr Ges HJIC o ycayr ¢ HIIC no
/1 OTYETHBIN TIEPUOJT yery > | craske 20%, craske 20%,
pyO0. xor.
py0. KoII. py0.Ko1I.

1.
2.
3.
4,
5.
6.
7.
HUcnonuurens: 3aKa3umK:
« » 2024 r. « » 2024 r.
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