[Ipunoxenue

[TapameTpsl U ypOBEHb TEXHUYECKOU NMOAACPKKH.

TpeGoBanus K TmapamMerpaM U ypPOBHIO JIOKQJIbHOM TEXHUYECKOMH
NOAJIEPKKUA JUISI MEXKCETEBBIX DJKPAHOB TMPEIBSIBISAIOTCS K  CIEIYIOIUM
yciIyraM, BXOASIINM B TEXHUYECKYIO MOJIEPIKKY:

Hannune Web-nopran Service desk (manee - CepBucHsbiii uentp, LleHTp
TexHuueckon nonanaepxkku, LITII) (aBromaruyeckas perucTpanus 3asBOK,
BBIJICJICHHBIA MEHEIXKED);

Cnpasouno: Web-nopman Service desk (Cepsucuwiii yenump, [Llenmp
mexuHuyeckot  noodepoicku) -  cneyuarvhoe 110, obecneuusaroujee
KOMMYHUKAYUOHHOEe  3aumooelicmeue  CMOpPOH N0 YCIy2am,  6KII0Yas,
HO He O02PaHUudusascv, O0QOpMIEHUEM 3dS60K, OMCIEHCUBAHUEM COCMOAHUSL
8bINOJIHEHUS 3A580K U BbINOJHEHUEM OpY2UX OelcCmeEull.

Mpe0CTaBICHHE TOCTYMA K yCIyraM CEpBUCHOTO LieHTpa McnomHuTens;

yciayra 1o OOHOBJICHHIO MPOTPAMMHOTO oOOecnedeHus O00O0pyI0BaHUS
Fortigate 1101E (o mepe TupakupoBaHUs IPOU3BOJUTEIIEM) U COMPOBOXKICHHE
paboT Mo OOHOBJICHUIO;

yciIyra o aBTOMaTuuecKoMy OOHOBIIEHHIO 0a3 NaHHbIX curHatyp IPS;

yciayra IO aBTOMAaTHYECKOMY OOHOBJIEHHIO 0a3 [JaHHBIX CHTHATYD
Advanced Malware Protection;

yciayra IO aBTOMAaTHYECKOMY OOHOBJEHHIO 0a3 [JaHHBIX CHTHATYD
Application Control;

KOHCYJIbTAallMOHHAsl MOJJepkKa (1o TenegoHy w/mwinm depe3 web-mopran
TEXHUYECKOU MOJACPKKH, W/WIN MO 3JICKTPOHHOW MOYTE, W/WUIM MECCEHIKED)
C 1EeJbI0 pa3pelieHus TEXHUYECKUX MpoOJieM, HaCTPOMKU, OOHOBIECHHUS
u obcnyxuBanus obopynoBanuss u I1O FortiGate (mpoOiemsbl, OoTHOCSIIHUECS
K (YHKIMOHMPOBAHUIO, OKCIUTyaTallud W KOH(UTrypauuu 000pyIOBaHMUS,
a TaKk)Ke K MOUCKY M YCTPAHEHUIO B HEM HEUCIPABHOCTEH).

TpeGoBanus Kk TmapaMeTpaM M ypPOBHIO JIOKAJIbHOM TEXHUYECKOMH
MOAJIEPAKKU JJI1 MEKCETEBBIX SKPAHOB BKJIIOYAIOT B CEOS:

HcnonHuTtenb JOJMXKEH HMMETh TECTOBBIM CTEHJ C aHAJIOTMYHBIM
WIM CXOXUM HabopoMm o0OpyIoBaHUs 3aKazuuKa JJisi MPOBEPKH HOBBIX BEpCUU
[I0 wu npennaraeMblXx W3MEHEHUM KOH(UTypaluu Ha CTeHAE Mepea
uX NMPUMEHEHHEM y 3aKa3uyuKa,

npejactaBuTedb VcnoaHuTeNs, OKa3bIBAOIIUM yCIyru 3aka3uuky, o0s3aH
UMEeTh o00lllee MpeacTaBlieHne 000 BCEX BOMPOCAaX, HUMEIOUIUX OTHOILIECHUE
K IIPEJOCTABJICHUIO YCIYT U OTBEUYATh 33 KAYECTBO MX OKAa3aHUS;

oOcnyXKMBaHUE 3agBOK HAa TEXHHYECKYIO MOAJEPKKY B paboune JTHU



¢ 9.00 no 18.00;

KOHCYJIbTAI[MOHHAs MoAAepkKa (mo tenedoHy uw/minu yepe3 web-nmopran
TEXHUYECKOU MOJAEPKKU, W/UIU MO JIEKTPOHHOW MOYTE, W/WIIA MECCEHJIKEP)
B pabouue nuu ¢ 9.00 go 18.00.

[Ipouenypa obOciyKuBaHus 3aABOK:

OTKppITHE 3asBOK OCYILIECTBISIETCA 3aKa3uMKOM B pexume 24x7
(mo Ttenepony w/mnm yepe3 web-mopTan  TEXHUYECKOW  MOAAEPKKH,
W/WIIKA TIO 3JIEKTPOHHOM MOYTe, W/WIA MECCEHKED).

Bpems oxa3zaHusg ycCIyr CUMTAaeTCs CO BpPEMEHHU PETUCTpPalMU 3aiBKU
70 €€ MOJIHOTO 3aKPbITHUS.

Oka3zaHue yclIyr OCYIIECTBJISETCS B COOTBETCTBHM C IapaMeTpamu,

yKa3zaHHbIMU B Tabnuie Nel.
Tabnuma Ne 1

[lepuoauuHOCTH
Bpems [Ipo0KUTENBHOCTD
[Ipuopuret MH(OPMUPOBAaHUS 3aKa3yuKa
peakuuu peuieHust TpoOIeMbl
0 X0Jie peleHuss TpoOIeMbl
[Ipuopurer 1.
PHOPp < 30 muH He Ooiiee 6 yacoB™ 1 pa3 B uac
Kputnuno
[Tpuopurer 2.
pHop < 1 gaca He Oonee 12 yacoB 1 pa3 B 3 yaca
Cpouno
ITpuopurer 3. |< 4 pabouux He Oonee 3 paboyux Mo 3ampocy 3aka3uuka
HekputnuHo |4acos IHen U 110 GakKTy pemeHust mpooIemMsbl
[Ipuopuret 4. | Crnenyromuii
N HE YUYMTBIBAETCS 1o 3anpocy 3aka3uuka
Koncynbpranus | pabounii 1eHb

*BpeMs KOppEeKTUPYETCS O UTOTaM BbIOOpA MCIIOJIHUTEINS YCIYyT'H, COTJIaCHO
NPEIOKEHHUSIM YYaCTHUKOB.

OueHka npuopUTETa OCYIIECTBISETCS coriacHo Tadnuie Ne 2.
Ta6muma Ne 2

[Ipuopuret Onucanue
Kputnuno COoif HemocpeACTBEHHO BIMSIET Ha pabOTy KOMIIAHMM U HECeT
SKOHOMHUYECKHUE MOTEPU Il KOMIaHUU
CpouHo COo0ii HEMOCPEICTBEHHO BIHSET HAa pabOTy KOMIIAHUH H/WIH MOXKET

MPUBECTH K SKOHOMHUUYECKUM U PEMYyTALMOHHBIM PUCKAM.
Hexputnuno/Konc | CO0#l, KOTOpbIM BIMAET Ha pabOTy KOMIAHWUU, HO HE BIMSET Ha
yJIbTAIHS SKOHOMUYECKUE WMJIM PEMYyTALMOHHBIE PUCKHU.

B ciyuae aBapuiiHOW cuTyanuu co crarycoM «Kputmuno» HMcnomnurens
J0JKEH UMETh BO3MOKHOCTh B HEpabouee BpeMs 0Ka3aTh YCIyru 3aKa3uuKy IO
TenedoHy, Ha PYCCKOM SI3bIKE W/UJIM Ha MECTE€ YCTAaHOBKU 00OpYIOBaHUS.

[To 3anpocy  Hcnomnutens, 3aka34MK  MOXKET  IPEIOCTABUTH
JOTIOJIHUTEIbHYI0  JUAarHOCTHMYECKY0  HMH(GOpMaLMIO I JIOKaJu3aluuu



HEHUCHPABHOCTA WM NOPUYMH  HEKOPPEKTHOM  paboThl  00opyaoBaHUs/
MPOTPAaMMHOTO 00ECIEUEHUS.

[Io pe3ynbTaram o00pabOTKM NOJyYeHHOW HHpopmanuu HcrnomHuTensb
0 BJIEKTPOHHON TMOYTE HAIMpaBisieT 3aKa3uuKy TEXHUYECKOE 3aKJII0YEHUE
0 XapakTepe HEUCHPABHOCTHU.

[Ipu HeucnpaBHOCTH, BBI3BAaHHOM OIIMOKONW B padoOTe MPOrpaMMHOIO
oOecnieueHuss obopynoBanusi, McnonHuTenap 0053aH NPEAOCTaBUTHh 3aKa3uHUKy
HOBYI0 Bepcuto [IO (mo mepe BbIIycKa MNPOU3ZBOAUTEIEM), YCTPAHSAIOLIYIO
omKOKy B pabOTe M MPEMAJIOKUTHh 3aKa3UUMKY PEKOMEHAAIMU O BPEMEHHOMY
pPEUIEHUIO MPOOIEMBI.

[Ipu He mnpenocraBienun HWcenonnutenem 3aka3zuuky HHGOpPMALHUU
0 XOJie peleHusl npoOjaeMbl B TEUEHUE NEPUOJa, yKazaHHOTo B Tabmuue Ne 1,
3asiBKa CUMTAETCA HE BBIIOJIHEHHOM.



