[Ipunoxenue

[TapameTpsl U YpOBEHb TEXHUUYECKOU MOAIEPKKU.

TpeGoBanus Kk mapamerpaM H YpPOBHIO JIOKQJIbHOM TEXHUYECKOMH
HNOAJIEPKKHA JUIT  MEXKCETEBBIX JKPaHOB MPEABIBISIOTCS K  CIEAYIOUIUM
ycilyraMm, BXOJSIIIUM B TEXHUYECKYIO MOIACPKKY:

Hannuue Web-nopran Service desk (manee - CepBucHbiii nieHTp, LleHTp
texHuyeckor moxanepxku, LITII) (aBTomaruueckass peructpaiusi 3asBOK,
BBIJICJICHHBIN MEHEIKED);

Cnpasouno: Web-nopman Service desk (Cepsucnuiti yewmp, ILlenmp
mexuHuyeckot  noodepoicku) -  cneyuanrvhoe 110, obecneuusaroujee
KOMMYHUKAYUOHHOe  83aumoolelicmeue  CMOPOH  HO  YCIyeam, — 6KI0Yas,
HO He O02pAHUYUBascs, OgopMIeHUeM 3ds80K, OMCIEHCUBAHUEM COCMOSHUS
8bINOJIHEHUS 3A5180K U BbINOJIHEHUEM OpY2UX Oeucmeull.

Mpe0CTaBICHUE JOCTYIA K yClyraM CEpBUCHOTO LieHTpa McnomHuTens;

yCciayra 1o OOHOBJEGHHMIO NPOTrpaMMHOT0O oOecredeHus 000pyAOBaHUS
Fortigate 1100E u Fortigate 1101E (1o mepe TupaxupoBaHusi IPOU3BOAUTEIIEM )
U COMPOBOXKACHUE Pad0T O OOHOBJICHHUIO;

yciIyra 1o aBTOMaTUu4ecKoMy OOHOBJIEHHUIO 0a3 JaHHbIX curHatyp IPS;

yciyra 1O aBTOMaTUYeCKOMY OOHOBJIEHHIO 0a3 J[JaHHBIX CHUTHATYp
Advanced Malware Protection;

yciyra 1O aBTOMaTUYeCKOMY OOHOBJIEHMIO 0a3 JaHHBIX CHUTHATYP
Application Control;

KOHCYJIbTAallMOHHAsI ToJJepkKa (o TeneoHy u/mim depe3 web-moprai
TEXHUYECKOU MOIACPKKHU, W/WIH MO AJIEKTPOHHOU IMOYTE, W/WUIM MECCEHJKED)
C 1LEJbI0 paspeuieHuss TEXHUYECKUX MpoOjeM, HACTPOWKH, OOHOBIEHUS
u obcnyxuBanus obopynoBanus u [1O FortiGate (mpo0Giembl, OoTHOCSLIUECS
K (YHKIHMOHMPOBAHUIO, OJKCIUIyaTallud U KOHUTrypauuu oOOpyd0BaHUS,
a TaKXe K MOUCKY U YCTPAHEHUIO B HEM HEUCIIPABHOCTEH).

TpeGoBanus K mapamerpaM © ypPOBHIO JIOKAJIBHOM TEXHUYECKOH
MOAJIEPAKKU I MEKCETEBbIX IKPAHOB BKIIIOUAIOT B CEOs:

HcnionHuTenb AOMKEH HMMETh TECTOBBIM CTEHJ C AaHAJIOTMYHBIM
WIK CXOXUM Ha0OpOM 00OpyJoBaHUs 3aKazuuKa ISl MPOBEPKU HOBBIX BEPCUU
[I0 wu npemraraemMbix HW3MEHEHUHW KOHQUIypallMM Ha CTEHIE TMepe[
UX MPUMEHEHUEM y 3aKa34yMKa;

npeacTaBuTedb VcrnomHuTeNs!, OKa3bIBAIOIIUNA YCIyrd 3aKka3yuky, o0s3aH
uMeTh oOlee mpeacTaBieHue 000 BceX BOMPOCAX, UMEKIIMX OTHOUICHUE
K IIPEJOCTABICHUIO YCIYT U OTBEYATh 3a KAU€CTBO UX OKa3aHUS;

oOcny>XKMBaHUE 3agBOK Ha TEXHHYECKYIO MOAJIEPKKY B pabouue AHU



¢ 9.00 no 18.00;

KOHCYJIbTAIlMOHHAsA MOJJAepkKa (Mo TenedoHy u/wim depe3 web-mopran
TEXHUYECKOU MOIAECPKKU, W/WUIU MO DJIEKTPOHHOM MOYTE, W/MIU MECCEHIKEP)
B pabouue nuu ¢ 9.00 no 18.00.

[Ipouenypa obciy)uBaHusl 3a9BOK:

OTKppITHE 3asBOK OCYIUECTBISETCA 3aKa3uMKOM B pexume 24x7
(mo TemepoHy W/mam yepe3 web-mopTan  TEXHUYECKOW  MOAAEPKKH,
W/WAIW 10 3JIEKTPOHHOM MOYTE, U/ U MECCEHIXKED).

Bpemss oka3zaHusi yclIyr CUMTAaeTcsi CO BPEMEHHM pPErucTpaluu 3asiBKU
70 €€ TOJIHOTO 3aKPBITHS.

OxkazaHue ycCIyr OCYILIECTBISIETCA B COOTBETCTBUU C THapaMeTpaMu,

yKa3aHHbIMU B Tabmuie Nel.
Ta6numa Ne 1

[lepuoauuHOCTH
Bpems [Ipo0KUTENBHOCTD
[Tpuopurer MH(OpPMUPOBAaHMS 3aKa3zuuKa
peakuuu pelIeHust TpooIeMbl
0 XOJI¢ peleHus] TPoOIEeMbI
[Ipuopurer 1.
PHop < 30 muH He Oosiee 6 yacoB™ 1 pa3 B uac
Kputnuno
[Tpuopurer 2.
pHop <1 4gaca He Oosee 12 yacoB 1 pa3 B 3 yaca
CpouHo
ITpuoputet 3. |< 4 pabounx He Oomee 3 paboumx Mo 3ampocy 3aka3uuka
HekputnuHo |yacos IHen U 110 GaKTy pemeHust mpooIemMsbl
[Tpuopuret 4. | Cnenyromuii
N HE YUUTBIBACTCS 1o 3anpocy 3aka3zuuka
Koncynpranus | pabouunii 1eHb

*Bpemsi KOpPEKTUPYETCs TI0 UTOTaM BBIOOpA MCIIOTHUTEINS YCIYTH, COTJIACHO
NPEIJIOKEHUSIM YYaCTHUKOB.

OueHka NpUOPUTETA OCYIIECTBIISIETCS coryiacHo Tabmuie Ne 2.
Tabauma Ne 2

[Ipuopuret Onucanue
Kputnuno COoii HemocpeJCTBEHHO BIMsIET Ha pabOTy KOMIIAHMM M HECeT
SKOHOMUYECKHE MOTEPH Il KOMIIAHUU
CpouHo COoii HEMOCPEICTBEHHO BIHUAET HA pabOTy KOMIAHUU W/UIU MOKET

MPUBECTH K IKOHOMUYECKUM U PENyTAllMOHHBIM PUCKAM.
Hexkputnuno/Konc | COoli, KOTOpblii BIUAET Ha pabOTy KOMIAHWU, HO HE BIMSET Ha
yJIbTAIHS SKOHOMUYECKHE WJIU PENyTallMOHHbIE PUCKH.

B ciyuae aBapuiiHO#l cutTyauuu co crarycoMm «Kputmuno» HMcnomnurens
J0JIKEH UMETh BO3MOKHOCTh B HepaOodee BpeMsl 0Ka3aTh yCIyTru 3aKa3uuKy IO
TenepoHy, Ha PYCCKOM SI3bIKE W/WJIM Ha MECTE YCTAaHOBKH O00OPYJ0BaHMUSI.

I[To 3anpocy Ucnonuutens,  3aka3unk  MOXET  NPEIOCTABUTH
JOTIOJIHUTENbHYI0  JUArHOCTUYECKYI0  HH(POpMALUI0O  JJs  JIOKAJIU3aluu
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HEUCNPABHOCTU WIM NPUYMH HEKOPPEKTHOM  paboTel  00OpyAoBaHwUs/
MPOTPaMMHOTO 00eCTIeUEeHUSI.

[Io pe3ynbraTam 00pabOTKM moONydyeHHOW HHpopmanuu McnoaHurtensb
[0 DJEKTPOHHOM TMOYTE HampaBiseT 3aKa3uMKy TEXHHYECKOE 3aKII0UYeHUe
O XapaKTepe HEUCIPABHOCTHU.

[Ipu HencnpaBHOCTHU, BBI3BAaHHOM OIIMOKOW B paboTe MporpaMMHOro ooec-
neyeHus odbopyaoBanus, cnonHuTens 00s3aH Mpe10CTaBUTh 3aKa34MKy HOBYIO
Bepcuto [10 (o Mepe BhIlTycKa MPOU3BOJAUTENEM), YCTPAHSIONIYIO OIIHOKY B pa-
00Te U MPEenNokKUTh 3aKa3UYUKy PEKOMEHAAIUH 110 BPEMEHHOMY PEIICHUIO Mpo-
OJIEMBL.

[Ipu He mnpenocraBnenun MHWcenonnutenem 3aka3zuuky HHGOPMALHUU
0 XOJZie peuieHus MNpoOsieMbl B TE€UEHHE MEpHOJia, YKa3aHHOro B Tabuume Ne 1,
3asiBKa CUMTAETCS HE BBINOJHEHHOM.



