[Tpunoxenue 1

TEXHUYECKHWE TPEBOBAHUA
IPEIBABISEMBIE K YCIIYTe 110 TEXHUYECKOMY U KOHCYJIbTALIMOHHOMY
COMPOBOXKACHUIO MMPOTPAMMHBIX MPOAYKTOB Ha TiaTdopme 1C

Ta0mumna 1
Cocras U PaszBurue u COMPOBOXKJEHUE O0pabOTaHHBIX
cojep)KaHue yciayr | ”HGOpPMAIMOHHBIX 0a3 ¢ ajanrtanuedl (QyHKIHOHAIa THUIOBBIX

(pabor) MpOrpaMMHBIX PO yKTOB (nanee — [111):
— «1C:Ilpennpusitue 8 byxrantepus s benapycu» B
penakuuu 2.1;
— «1C:Ilpennpustue 8 3apruiata ¥ yrnpaBiIeHHE IEPCOHATIOM
s benapycu» B pegakiuu 3.0;
— «1C:ERP VYnpasnenue npeanpusituem 2 s benapycuy;
— «1C:IIpennpusitue 8 3apruiata U yrnpaBl€HUE IEPCOHATIOM
KOPII»,
paspaboranHbix pupmoitl «1C» Ha mtardopme «1C:Ilpennpusitue
8.3».

B cocraB ycayr (paGoT) MOJDKHBI BXOJIUTH E€XKEMECSUHBIC
yciayrd  (pa®oThl) MO TEXHHUYECKOMY M KOHCYJBTALIHOHHOMY
COIPOBOK/IEHUIO, KOTOPbIE BKIIOYAIOT:

— 3aKperieHHe BbIIEJICHHOTO crienuanucra (oB);

— paboTy ¢ oOpanieHusIMA 3aKa3uuKa;

— BHECEHHME W3MEHEHHMH (70pabOTKy) MPOrpaMMHOTO
MPOJyKTa Mo TpeOOBaHUSAM 3aKa3uuKa;

— BHECEHHE UW3MEHEHHH (I0paboTKy) MPOrpaMMHOTO
OpOAyKTa B COOTBETCTBUM C  TpeOOBaHUAMHU
3akoHofaTenbcTBa PecyOnuku benapyce;

— TpOBEJCHUE HEOOXOJAMMBIX HACTPOeK (M3MEHEHMUIA)
IpPOrpaMMbl IOJI TOTPEOHOCTHU OJIb30BATEIEH;

— ajanTalyio MOporpaMMbl M CBf3aHHBIE C  OTUM

KOHCYJIbTALlUU;
— KOHCYJIBTAIMH 10 paboTe ¢ CepBHCAMU B IPOTPaMME;
— HCIpaBlieHUE KOJUIU3HH, BOZHUKAIOIUX  H3-3a

HEKOPPEKTHON pabOThI MOJIb30BaTENEH;

— TOATOTOBKY (ailioB OOHOBIEHWH [IJII  HETUITOBBIX
(opaboTaHHBIX) IPOTPAMM;

— MpoBeAeHre padoT MO OOHOBIICHUIO POTPaAMMBI;

— TPOBEJCHUE periiaMeHTHhIX pPaboT Mo oOecrneYyeHuro
paboTOCIOCOOHOCTH MTPOTPAMMBIL;

— TECTUPOBAHUE U UCTIPABIECHUE UHPOPMALIMOHHON 0a3bl;

—KOHCYJIbTAIIMKM TI0 paboTe ¢ HETUIOBOH (I0pabOTaHHOIN)

IIPOTPAMMOHM.

O6bem yCIyrT Tpebyercs TEXHUYECKOE u KOHCYJIbTAllMOHHOE
(pabor) conpoBoxkaeHre yka3zaHHbiX B myHKTe 1 I1I1 B 06beme 40 (copok)




4acoB B MECSI] CYMMAapHO JUIsl BCEX MPOTrPaMMHBIX IPOIYKTOB.
Hcxoas u3 nanHoro o0bema pacCUMThiBaeTCss aDOHEHTCKas I1arta,
KOTOPYIO YIUTAYMBAET 3aKa3uuK VcnoiHUTEN0 eXXeMeCIuHO.

[Ipu BBIMONIHEHUH 3a8BOK 3aKa3unKa MOXKET MOTpeOoBaThCS
JOTIOTHUTEbHBII o0BbeM yCIIyr CBEpX o0beMa,
MPEAYCMOTPEHHOTO A0OHEHTCKOM TuTaTol. JlaHHBIM 00BbEM yCIyT
JOJDKEH OBITh COTjlacoBaH C 3aka3yuKoM. JlOTOJHUTENbHBIN
o0BeM ycnyr cBepx oObeMa, MPeayCMOTPEHHOTO aOOHEHTCKOU
miaTo, He MoxeT mpeBbimaTe 500 (MSITHCOT) YacoB 3a BeECh
NEepUOJ IEUCTBUS JOTOBOPA.

Ob0beM ycimyr B OTYETHOM TIEPHOJE OIpPEAessieTcs, Kak
CyMMapHbIil 00beM (PaKTUUECKH OKa3aHHBIX ycayr (pabor) B
OTYETHBIN NTEPUOI.

[lopsanok oxazaHus
yciyr (padoT)

Ycnyru (paboThl) IO TEXHUYECKOMY U KOHCYJITAI[AOHHOMY
COIMPOBOXKJICHUIO OKAa3bIBAIOTCS ITyTEM HAIIPaBJIECHUS B CIYkKOY
TEXHUYECKOU MOJACPKKH Ucnonaurens oOpaleHuu.
[IpenycmarpuBaeTcsi okazaHue yciayr (paboT) Ha TEPPUTOPUH
3aKazuuka.

Jns okazanusa ycnyr (pa6ot) McnonHUTENh OpraHuzyeT
CITyxkO0y TOJIIEPKKH.

3aka3uuk HazHayaeT He Ooinee 3 (Tpex) OTBETCTBEHHBIX JIUI]
JUTSL TIO/IEPKAHUSI KOHTAKTOB C TpeAcTaButensiMu Mcnonaurens,
a Takke ompenensier Kyparopa (-0oB) paboT mo KaxaoMmy
IPOrPaMMHOMY MPOAYKTY.

3aka3uMK pa3MemiaeT oOpameHus] B CIEHUATU3HPOBAHHON
uHpopmannonHot  cucteme  HWcnonuurens.  Jlomyckaercs
HaANpaBiATh oOpaieHus: Mcronnurento no tenedoHHOM CBI3U U
3JIEKTPOHHOM NOYTE

Wcnonuurens omnpenensier BpeMs U CPOK 00pabOTKH
oOpallleHdsi B 3aBUCUMOCTH OT €ro YypOBHA KpPUTUYHOCTHU
(Tabmuupst 2 u 3) u coobmaer 3aka3uuky. Mcnomnurtens umeer
NPAaBO M3MEHHUTHh YPOBEHb KPUTUYHOCTH OOPAIICHHS TOJBKO II0
COTJIACOBAHMIO C 3aKa34MKOM.

[Tocne Beimonnenust Micnonuurenem paboT mo oOpallieHuto
Wcnomaurens nHGopmMupyeT 3aka3zurka O BHIITOJIHEHUH paboT

Ucnonnutens oOecrneunBaeT Bpemsi pabOTHI  CIIy»KOBI
noaaepku 1o pabounm gHaM ¢ 08.30 mo 17.30 1o
MPOU3BOJICTBEHHOMY KanieHapio Pecriybnuku benapyce.

Wcnonuurens u 3aka3ymK MOTYT COIVIACOBATh MHOE BPEMs
a00ThI CITY>KOBI TOIEPIKKH

TpeGoBanus K
MOPSJIKY KOHTPOJIS
CAaun-TIPHEMKE
YCITyT.

Jns  xaxnporo oOpameHust McmonHuTens — yKas3blBaeT
dakTuueckue TPYA03aTpaThl. [Ton dpaxTnyeckumMu
TpyAO3aTpaTaMyd MOHUMAETCS CyMMapHOE BpEMs, 3aTpaueHHOe
coTpyaHuKamu VIcmonmHuTens Ha OKa3aHUE YCIYT, CBSI3aHHBIX C
00pabOTKOMN, aHAIM30M, PELICHHEM OOpalleHHs, JTUArHOCTHKON
NPUYNH BO3HUKHOBEHHS COOEB, OTBETOM HAa BONPOCHI 3aKa3uuKa 1

T.1.




Jlnist oOparieHnii mo u3MeHEeHHIo (10padoTKe) MPOrpaMMBbl B
COOTBETCTBUU C TpeOoBaHUsMHU 3akazuuka VcrmoiaHUTeNnb Takxke
yKa3bIBaeT IUIAHOBBIE TPYJ03aTpaThl M COIJIACOBBIBAET HX C
3aKa3yMKOB.

dakTudecKue Tpy103aTpaThl 10 OOPALIEHUIO YKa3bIBAIOTCS C
KpPaTHOCTBIO B 15 (HATHaaUaTh) MUHYT, IIPU 3TOM, OKpYIJIEHHE
TPYZLO3aTpaT BCerga MPOUCXOOUT B MEHBUIYIO CTOPOHY OT
Omkaifiieit kpaTHou 15 (msTHAAATH) MUHYTaM BETUYUHBI

[locne BbImoONHEHUsT pabOT MO oOOpalleHuto 3aKa3uukK
OLIEHMBAET KaueCTBO BBINIOJHEHUS paldoT.

Obparenune cuUMTaeTcs BBIIIOJIHEHHBIM nocie
NOJITBEPKACHUS 3aKa3UHKOM.

JlonmyckaeTcs HpeBbIIIEHUE (DAaKTHUUECKUX TPyA03aTpar Mo
oOpallieHHI0 Ha/l IJIAHOBBIMH He Oosiee ueM Ha 25%.

Ecniu mpu  TecTUpoBaHMM — BBISBIEHBI  HENOCTAaTKH,
Wcnonuurens yctpanser ux. Ecnu ¢pyHkuuonan He qopaboTaH B
COOTBETCTBUM C TpeOOBaHMAMU 3aKa3uWKa WIH BBISBICHBI

OMOKK, TO  JIOTIOJIHUTENIBHOE  BpeMs,  IOTpPauyeHHOE
Ucnonnurenem Ha ycTpaHeHHWE OHIMOOK WM  JOpabOTKY
¢ynkumonana, He  ¢ukcupyercs  HMcmomnutenem  u

HE OIUTAYUBAETCA 3aKa3UYNKOM

TpebGoBanus K TpeboBaHusi K YpOBHIO OKa3blBa€MbIX yciIyr (pador)
Ka4yeCTBY npuBeaeHbl B Tabnumax 2 u 3.
Hcnonnurens 1 3aka3dyrvK MOTYT COIJIaCOBaTh MHbIE YPOBHU
KPUTUYHOCTHU M BPEMsI pEaKIIMK Ha 00paIieHus!
Onpenenenue OtueTHbIM mepuosioM sBigeTcd | (OAMH) KaJeHAAPHBIHA
pe3yIbTaToB MECcsI1l, C IEPBOTO 10 MOCIEeIHUI pabounii AeHb MecsIa.

OKa3aHus yCIIyr

OObmast croumoctu ycayr (paboT) B OTYETHBIA TMEPHOJ
OTpenessieTcss WCXOS W3 CTOMMOCTH OJHOTO dYaca pabouero
BpemeHu Mcnonaurens u oobeMa GakTUYECKH OKa3aHHBIX YCIyT
(paboT), MOATBEPKIEHHBIX 3aKa3UYUKOM.

[To pesynpraTam okazaHus yciayr (paboT) B OTYETHBIH
nepuo; McnosHUTENb TPEaoCTaBisIeT 3aka3uuKy AKT caadu-
NPUEMKH OKa3aHHBIX yciayr (pabor) m Otuer 00 OKa3zaHHBIX
yciyrax (paborax). B Axte m Otuere yKa3bIBalOTCA TOJIBKO
BBINIOJIHEHHBIE 00OpaIeHHs

[MTopsimox pacueta 3a
OKa3aHHBIE yCIyTU
(pabortsr)

VYenyru (paboThl) OIUTAYUBAIOTCS 3aKa3YMKOM €KEMECSIUHO B
COOTBETCTBHH C IMpeJICTaBIeHHBIM VcrionauTenem AKTOM crauu-
NPUEMKH OKa3aHHBIX ycayr (pabor) m OTyeToM 00 OKa3aHHBIX
ycayrax (paborax). B akT crauu-mpueMKH OKa3aHHBIX YCIIYT
(pabot)  BrimUawTcs  ycnyru  (pa®oThl),  OKa3aHHbIE
Hcnonaurenem B paMkax aOOHEHTCKOH IJIaThl, U (PaKTHUECKU
OKa3aHHbIE YCIIYT'H, IPEBBIMIAIONIUE 00bEM, MPETyCMOTPEHHBIN
aboHeHTCckoM TutaToi. Ecm o0beM ycnyr (paboT) 3a OTYETHBIN
Hepuosi, OKa3aHHbIX B paMKax aOOHEHTCKON TMJaThl, He
IPEBBIIAET TPYIOEMKOCTH, MPEIyCMOTPEHHbIE AO0OHEHTCKON
IU1aTOM, aDOHEHTCKasl IJ1aTa OIJIAYMBAETCS B TIOJTHOM 00bEME.




Tao0muma 2

Tun obpamenus

Bpewms peakuun
(npuHsTHE B
paboty)

Bpewms ycTpaneHusi B 3aBUCUMOCTH OT
pHopuUTeTa 00paleHus (onucanue
MIPUOPUTETOB MPUBEACHO B TabuIIe 3)

Kputnueckuit

Bricokuin

CpenHuil, HU3KHI

WNammnent —
oOparliieHre, CBsI3aHHOE
C IIOJIHOM WJIN
JaCTUYHOHU
HEpabOTOCIIOCOOHOCTHIO
III1 unu oTnenbHOTO
¢byHKIIHOHANA

1y

44

8u

Ilo
COTJIACOBAHUIO
¢ 3aKa3yuKoM

3amnpoc Ha
o0CTy>KUBaHHE —
BHECECHHE U3MEHECHUH
(mopabotka)
MIPOrPaMMBl,
MIPOBEJICHUE
OOHOBIICHUH,
periiaMeHTHBIX padoT,
Hactpoiika 111 B
COOTBETCTBUH C
TpeOOBaHUSAMHU
3aka3zuuka

84

Ilo cormacoBanmio ¢ 3aKa34yuKOM

Koncynpranns —
KOHCYJIbTALIUU 110
pabote I1I1

0,5 gaca

Taomuna 3

[Ipuopurer

Onucanue

Kputnueckuii

UYacTtuyHas uiam nosiHasi HepadbotocnocoOHocTs [T

Bricokunt

Oyukunonuposanue 111 B iesoM He mpekpaiaeTcs, Ho OTAEIbHBIN
(YHKIIMOHAJI HE MOXKET OBITh UCIIOJIH30BaH.

Cpennuii, HU3KUN

Enunununeiii cooit B pynkunonuposanuu II1, npobiembr
¢ npousBoauTenbHOCThIO [1I1 Mt Bonmpoc 1o KOPpEeKTHOCTH €ro
(dbyHKUIMOHUPOBaHUS (TPOSKTHOE TIOBEICHHUE WUJTU HET).




