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, IMEHyeMoe B JlalibHeieM «VIcroaHuTensy, B
JuLe , AEUCTBYIOILIIETO HA OCHOBAHUH c
OJIHOM CTOPOHBI U OTKPBITOE aKlMOHEpHOe 001ecTBo «bemopycckuit Mexx0aHKOBCKHMI pacueTHBIH
LEHTP», UMEHYEMOE B JAJIBHENIIEM «3aKa3uuK», B JINLE , JENCTBYIOILETO
Ha OCHOBaHWUH , C Jpyrol cTopoHbl, nanee uMeHyemble «CTOPOHBI»,
3aKJIIOYMIIN HacTOALIMH JIoroBOp O HIKECIEqYIOLIEeM:

1. Ilpeamer norosopa

1.1. 3akazunk mopyuaer, a VcrnomHuTenhr NpPUHUMAeT Ha ce0s o00s3aTenbcTBa 110
IPEOCTABIICHUIO YCIYI TEXHUYECKOrO0 COIMPOBOXACHUSA (Jajee — YCIyr'H) CHCTEMHOIO
IPOrpaMMHOTO obecrniedeHus IBM HEHTPaTHLHOTO BBIYUCIUTEIHHOTO KOMILIEKCa
ABTOMATHU3UPOBAHHONW CHUCTEMBl MEXKOAHKOBCKHX pacueToB (manee — I[10) 3aka3dmka coriiacHO
[lepeunto nporpaMMHOro obecreyeHusl, MOIIeKAIIET0 TEXHUIECKOMY COITPOBOXKACHUIO (MyHKT 1.10
[Ipunoxenus 1 k Hacrosiemy Jlorosopy).

1.2. 3aka3umk 00s13yeTcs MPUHATH OKA3aHHbIC HAITIEXKAITUM 00pa3oM yCIyTH, CBOCBPEMEHHO
U B TIOJITHOM 00bEME OIJIaTUTh X B MOPSIKE, yCTAHOBJICHHOM HACTOSIIUM J[OTOBOpOM.

2. IlopsAI0K U YCJOBHUA OKA3aHUS YCIYT

2.1. Ilepeuenp mnpepocTaBIsiEMBbIX YCIyTr MO Hacrosiumiemy JloroBopy ompenensercs B
[Tpunoxxenuu 1 k HacTosimeMy JloroBopy

2.2. AHaiM3 KOPPEKTHUPOBOYHBIX MOIYJIEH M MX HMHCTAUIAIMU Ha CHCTEMax 3aKa3duka,
npeaycMmoTpeHHbie myHkToM 1.1 [lpunoxkenus 1 k HactosmeMy J{oroBopy, 10JKHBI TPOU3BOAUTHCS:
MJIAHOBO-MIEPUOINYECKU He To3/iHee 10 KalleHmapHbIX THEW OT JaThl MOCTABKH JAHHBIX MOJYJEH
3aka3uuKy, BHEIUIAHOBO — HE MO3JHEE 5 KalleHAAPHBIX AHEHW OT JaThl OOpalleHus 3aKa3uuka Mpu
YCJIOBHUH BBIITYCKA TaHHBIX MOJIYJIEH MPOU3BOIUTEIIEM.

2.3. llepuonuueckuid aHaau3 MCIOJIB30BAHUS PECYPCOB U aHAIW3 MPOU3BOAUTEIHLHOCTH
cepepoB IBM System z, onepanmonnsix cuctem z/OS, noacucrem DB2, IBM MQ u DB2 Analytics
Accelerator, mpexycMmoTrperHsie myHKToM 1.2 Ilpunoxkenust 1 k HacTosimemy JloroBopy, HOIKHBI
MIPOBOAMTHCS HA IUIOMIAIAX 3aKa3ulKa He PeKe OJTHOTO paza B MECHLL.

2.4. Bpewms peakuuu McriomHUTENS HA BBI30B 3aKa3z4yHKa ISl BBITOJHEHUS paOOoT M0 aHATIU3Y
COOMHBIX CUTYyallUd M OKa3aHUIO COJAEUCTBUS B UX YCTPAHEHUH, MPEIYCMOTPEHHBIX MYHKTOM 1.3
[Ipunoxenus 1 x Hacrosmemy JloroBopy, He JOJKHO IpeBbIIATh | yaca.

2.5. Anamu3 wuctopuueckux ¢ainos IIO nns oOHapyxkeHHs (AKTOB HENPABUILHOTO
(YHKIIMOHMPOBAHUS NPOTPAaMMHBIX M amlapaTHBIX CPEACTB LEHTPAIbHOTO BBIYMCIMTEIHHOIO
KOMIUIEKCa, NMpeaycMOTpeHHbId myHKTOM 1.6 Ilpunokenus 1 k Hactosmemy JloroBopy, JOKEH
IIPOBOJUTHCS HE PEXKE OJITHOTO pasza B MECALL.

2.6. Ilepuoguyecknii MOHUTOPUHI HMCIOJIBb30BaHUS CUCTEMHBIX PECYpPCOB JIS BBISBICHHS
Y3KUX MECT, ONpe/ie]ieHne MPUYNH UX MOSBICHUS U MOJTOTOBKA PEKOMEHJIAIMH M0 He0OXO0AUMBIM
U3MEHEHUSM B COCTAaBE allllapaTHBIX CPEIACTB LIEHTPAIbHOTO BBIYMCIHMTEIBHOIO KOMIUIEKCA,
nperycMoTpeHHble yHKToM 1.7 Ilpunoskenus 1 x Hactosmemy JloroBopy, XOJKHBI IPOBOAUTHCS
HE peXe OJHOT0 pa3a B MECHL.



2.7. Anamu3 HoBbIXx Bepcuil [IO Ha mpenMer MOJE3HOCTH MX BHEAPEHUS Yy 3aKa3uuka,
uHPOpMHpOBaHUE 3aKa3uMKa O HOBBIX BEPCHAX, MOJATOTOBKAa TEXHUYECKHX OOOCHOBAHHWH B Cilydae
HEOOXOJUMOCTH BHEApPEHUs, NpeaycMoTpeHHble MyHKToM 1.8 Ilpunoxkenus 1 k HacTrosmemy
JloroBopy, HODKHBI TPOBOAUTHCA B TeueHHMH 30 KaJeHOapHBIX [HEH mocie OmyOIMKOBaHUS
IPOTPaMMHOTO 00eCTIeueHHsI TPOU3BOIUTEIIEM.

2.8. Ycmyru, OKa3pIBa€MbIE B pAMKax HacTos1Iero /JJorosopa, JOIKHBI OKa3bIBaThCS C y4aCTUEM
paboTHUKOB VcromHUTENS, UMEIOUMX COOTBETCTBYIOIIYIO KBAIM(UKAIMIO, MOATBEP)KICHHYIO
ceprudukaramu «z System Technical Support».

3. Ilopsinok pac4yeToB, CTOMMOCTD U cAa4a-NpHeMKa padoT

3.1. O6mas croumMocTh Hacrosimero JloroBopa 3a OIMH TOJ COCTaBIISIET
( ) OenopyccKux pyOuneit KOmeek
, cornacHo [IpoTokoiy cornacoBaHus JOrOBOPHOM LIEHBI C
KanpKyJssauuen croumocty yeiyr (ITpunoskenue 2 k HactosiieMy /[oroBopy, B TOM 4ucCIe:

3.1.1. Cymma exeMecsyHON OIIaThl 3a MPEIOCTABICHUE YCIYyr COCTaBIISET
( ) Genopycckux pyosei KOTIEEK,

32. Ilpu wu3MeHeHMM TpeOOBAHUH K COJCPKAHUIO YyCIyr H (opMme MpeacTaBICHUS
pe3yJbTaTOB, BBI3BIBAIOIIMX HM3MEHEHHE OOBbeMa YCIyr, LieHa YCIyr IepecMaTpuBaeTcs II0
cornamienuto CtopoH ¢ mnoamucanueMm oOeumu CTOpOHAMHU [JOMOJHUTEIBHOIO COIJIAIleHUs K
HacrosemMy JloroBopy.

3.3. Omnara yciyr nmo HacrosieMmy JloroBopy mnpou3BOAMTCA 3aKa3uMKOM €KEMECSIYHO B
TedeHue 5 (mATH) paboumx AHEW TOCiIe MOANHCAHUS O0CMMH CTOpOHaMH AKTa CHAYU-TIPUEMKH
IIPEJOCTABIEHHBIX YCIYT B cyMMe cornacHo 1. 3.1.1 Hacrosiero Jlorosopa.

3.4. CTrouMoOCTh yCIyT BKJIIOYAET B ce0sl CTOMMOCTD Beex 3aTpat VcnomHutens.

3aKa34lKOM HE OIUIaYMBAIOTCS:

- JIONOJIHUTENIbHOE BpeMsi paboThl M JONOJHUTEIbHbIE KOMAaHIMPOBOYHBIE PaCXObl,
BO3ZHUKAIOIINE B CilIy4ae HEOOXOJMMOCTH IMOBTOPHBIX MPHUE3OB TEXHUYECKOTO CHEIHAIUCTa IO
OJIHOMY CJIy4ar0 HEUCIIPaBHOCTH.

Ycenyru, npekpalieHHble 0 MHUIUATUBE 3aKa3dyrKa, OIJIauMBaOTCS 3a Mepuol (pakTUYECKOro
IIPEIOCTABIICHUSI YCIIYT.

3.5. Cnaua-nipuemKa yciyr, peIoCTaBICHHBIX B paMKaxX HacTosiero JloroBopa, mpon3BoAUTCS
B COOTBETCTBHUU C HepequM mporpaMmMHOTO 06CCH6‘-I€HI/ISI " yCIYyI' TCXHUYCCKOI'O COITPOBOXICHUSA
(ITpunoxxenue 1 k Hactosmemy Jlorosopy).

3.6. UcnonHuTeNnb €XeMECSYHO B TeUeHHE S5 (MATH) paboumx JHEH Mecsia, CIASAYIOIIEero 3a
OTUETHBIM, MPEACTABISACT 3aKa3UMKy AKT CIAYU-TPUEMKHU MPETOCTABICHHBIX YCIYT C MPUIOKECHUEM
YTBEPKACHHOTO TEXHMYECKOTO aKTa O MPEIOCTaBICHHBIX YCIyrax TEXHHIECKOTo conpoBoxaeHus [10.
3akazuuk B TeueHue 10 (mecsati) pabounx qHEH MOANUCHIBAET AKT CIaYU-TIPUEMKH TPEOCTaBICHHBIX
yCIyr Wid HamparisieT VICIOMHWTEN0 MOTHBHPOBAaHHBIM OTKa3 OT €ro mnoamucaHus. B cmydae
MpPEACTABICHUS 3aKa3YMKOM IMCBMEHHOIO MOTHBUPOBAHHOIO OTKa3a OT MPUEMKH YCIYr MO
Hacrosiiemy [loroBopy CTOpoHamMH COCTaBIsieTCS JABYXCTOPOHHHMM aKT 3aMe4YaHUM C MepedyHeM
HEOOXOJMMBIX JOPabOTOK W CPOKOB HX BBINIOJIHCHHs. YKa3aHHble aopaboTku McmoaHuTeNnb
OCYIIECTBIISICT 06€3 TOTOTHUTEILHOM OTUIATHI.

B cjIydac, €Cjiu B y1(a3aHHBIfI CpOK Hcnonnurens He MMOJIy4YHUT HO,[[HI/IcaHHblﬁ aKT CJadu-
MPUCMKH TPCAOCTABJICHHBLIX YCIYI oo MOTHBHpOBaHHbeI OTKa3 OT €ro mnoArnucaHuvs, yCIyrua Iio
TCXHUYCCKOMY COIMPOBOXACHUIO CHUTAOTCA IPUHATBIMHA 3aKa3ynKoM 3a COOTBGTCTBYI-OH_II/Iﬁ Nnepuoa u
HaTOﬁ OKa3aHuA yCIIYyI'd ABJISACTCA HOCHCI[HI/Iﬁ KaHeHI[apHHﬁ ACHBb KaXXJI0I'0 MECAlla OKa3aHuAd yCIIyTH.

3.7. HOFOBOpHaH OCeHa YCIYr MOXET OBITh CKOPPCKTHPOBAHA B ClIyda€ IPHUHATUA
HpaBI/ITeJ'ILCTBOM PeCHy6HI/IKI/I EeJ’IaPYCL PCUICHUA 00 H3MeHEHU!U YCJ'IOBI/Iﬁ OIUIaTbl TpyAa,
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HAJOTOO0JIOKEHUSI WM W3MEHEHUS HHBIX L[EeHOOOpa3ylomux (akTopoB TpH TPEIOCTaBICHUH
HKOHOMHUYECKOTO 000CHOBaHMSA C moAanucanuemM odeumu CTOpOHAMU JOMOJHUTEIHHOTO COTIIAIICHHS
K HacrosieMy JloroBopy. CTOMMOCTb OIUIAYEHHBIX YCIIYT ABJISETCS OKOHYATEIbHON U U3MEHEHUIO HE
MIOJIJIEXKMUT.

3.9. Pacuetsr Mexny 3aka3zunkom u VICIIOTHUTENIEM OCYIIECTBIISIFOTCS B OCIIOPYCCKUX PYOJISX.

4. OosizareabcTBa CTOPOH

4.1. B Teuenue nepuona NpENOCTABIECHUS YCIyr VICIIONHUTENb rapaHTupyeT 3aKa3duuKy ce
YCIJIOBHUSI B COOTBETCTBUU C MMyHKTOM 2.1 HacTosuero Jlorosopa.

4.2. BzaumooTHomeHus: 3aka3unka W VcmomHuTens mo mpeaMmeTy Hactosmero Jloroopa
perynupyroTcs cornameHuem oo ypoBre yciayr SLA (Service Level Agreement) kotropoe odhopmiieHO
[Ipunoxxennem 3 u noxanuceiBaetcs CTOpOHAMU BMECTE ¢ HACTOSIIUM J[oroBopoMm.

4.3, 3aka3uuk 06H3yCTCH OCYHICCTBJIATD NPUEMKY HAJICIKAIC OKAa3aHHBIX YCIYT.

4.4. CropoHbl OO0S3yIOTCS OCYIIECTBIATH 00paOOTKY NEpPCOHAIBHBIX IAHHBIX, CTABIIUX
u3BecTHhIMI CTOpOHAM B MPOIIECCe UCTIONHEHUs HacTosmero JloroBopa, J00pOCOBECTHO U B LEJSIX,
COOTBETCTBYIOIIIMX  BBIIIOJIHEHHIO 00s3aTeNbCTB MO  HacrosmeMmy JloroBopy, coOmonarh
KOH(HICHIIMATHHOCTh MEPCOHABHBIX JaHHBIX, 00€CIeunBaTh OE30MACHOCTh MEPCOHAIBHBIX JaHHBIX
npu uX 00paboOTKe M cOOMOAaTh TPEOOBAHUS K 3aIUTe 00padaThIBAEMbIX MEPCOHAIBHBIX TAHHBIX B
COOTBETCTBUH C 3aKOHOJaTeabcTBOM PecryOnmku benapyce.

5. OTBercTBeHHOCTH CTOPOH

5.1. 3a HEBBINOJHEHUE WM HEHAJJIeKAIlee BBIMOJTHEHUE OOA3aTEIBCTB IO HACTOSIIEMY
JoroBopy CTOpPOHBI HECYT UMYIIIECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Pecny6nuku benapyce u ycnoBusimMu Hacrosimero Jforosopa.

5.2. B cinyuyae mpocpoukH IIPelOCTABIEHUS YCIYT, IPEAYCMOTPEHHBIX B IyHKTax 2.2 u 2.7
Hacrosero JloroBopa, 3aka3unk UMeeT IpaBo TpeOoBaTh OT VICIOMHUTENS YIIaThl IEHU B pa3Mepe
0,15% oT cyMMBI €XKeMECSIYHOM CTOMMOCTHU YCIIYT 32 KaX/Iblil IEHb IIPOCPOUKH.

53. B cnyuae HEBBINOJIHEHHS WJIM HECBOEBPEMEHHOIO  IPEAOCTABICHMSI  YCIYT,
MPETYyCMOTPEHHBIX B IMyHKTax 2.3 - 2.6 HacTosmero Jloroopa, 3aka3dyuk UMEET MPaBoO TPeOOBATh OT
Wcnonaurens ymiatel mrpada B pazmepe 20 (aBaauaTh) 6a30BbIX BETUYUH, JEHCTBYIOIIEM Ha JIEHb
yIuiathl mrpada 3a KaxJpli cllydail HEHCIIOJIHEHUSI CBOUX 00513aTENIbCTB O 10roBopy McnonHurenem.

5.4. VcnonHutenb BO3MEHIaeT 3aka3uMKy BCe YOBITKM, BKJIIOYas YIYIIEHHYIO BBITOLY,
MIPUYMHEHHBIC HEBBIMOJIHEHNEM (HEHA ISKAIM BBIITOJTHEHUEM) YCIIOBUi HacTosiero Jlorosopa. Pazmep
OTBETCTBEHHOCTH OIPAHUYEH Pa3MEPOM MPSIMOro AEHCTBUTENBHOIO yIiliepOa, HAHECEHHOTO 3aKa3uuKy.

5.5. Ilpu HecBoeBpeMEHHON OIuIaTe yClIyr TexHudeckoi nogaepxku 10 McenomnuTens nmeer
npaBo TpeOoBaTh OT 3aka3uuka ymiaartel Mcnomaurento menu B pasmepe 0,15% ot cymmser
HECBOEBPEMEHHOTI'0 IUIATEXA 33 KAXKABIN KaJICHJAPHBINA JEHb IPOCPOYKH.

5.6. Ynnara nenu u mTpada He OCBOOOXKIAET BUHOBHYIO CTOPOHY OT HCIOJHEHHS! CBOMX
0053aTeNnbCTB N0 HacToseMy Jlorosopy.

5.7. icnonHUTENb HECET OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOJATENbCTBOM Pecriydnuku
Bbenapycsk 3a Hapy1ieHre OaHKOBCKOU TalHBI.

5.8. B cnyuasx, He mnpegycMoTpeHHbIX HactosmuMm [loroBopoMm, CTOpOHBI HeECyT
OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE JIMOO HEHAJJIeKallee MWCIOMHeHUE TPHUHATHIX Ha cels
00513aTeNIbCTB MO HacTosimeMy JloroBopy B COOTBETCTBUM C 3aKOHOAATENBLCTBOM PecmyOmmku
benapycs.



6. KonpuaeHuajabHOCTH

6.1. Bes ungopmanms, nomyueHHas u npepoctapieHHas CTOpOHAMU B paMKaxX HACTOSIIETO
JloroBopa, siBiisieTcst HH(popMaIue, mpeJocTaBIeHUue H/UIN pacipoOCTpaHEeHUEe KOTOPOH OTpaHUYEHO,
U HE MOMJIECKHUT Pa3IJIAlICHUIO TPEThUM JHUIaM 0e3 MUCbMEHHOro cornacusi Apyroid CTOpPOHBI, 3a
UCKIIFOYCHHEM CITy4aeB, MPEeTyCMOTPEHHBIX 3aKOHOIAaTeIbcTBOM PecyOnuku benapyce.

6.2. Hcnonuurens o00s3yeTcss HE3aMEUIMTEIILHO BO3BPAaTHTh 3aKa3uWKy IO IEPBOMY
MCbMEHHOMY TpPeOOBaHHIO OPUTMHAJIBI M BCE KOIUU MPEIOCTaBIECHHBIX JOKYMEHTOB.

6.3. CTopoHbl OyayT pYKOBOJCTBOBAaTHCS COTJIAIIEHHEM O KOH(HUIEHIIMAIBHOCTH OT
, 3aKIIFOYeHHBIM Mexay CTOpoHamMH, W MPUMYT BCE HEOOXOIUMBIC U
pa3yMHBIE MEpbI, YTOOBI TPEIOTBPATUTh pa3TiallcHUE MOTYYESHHON B XO/€ UCITOJIHCHUS HACTOSIIETO
JIOTOBOpa KOH(MUICHITHATLHOW HH(POPMAIIUU TPETHUM JIUIAM.

7. O0cTOATEIBCTBA HENPEOI0JTUMOM CHIIBI

7.1. CTopoHBI 0OCBOOOKIAIOTCS] OT OTBETCTBEHHOCTH 3a MOJHOE WM YaCTUYHOE HEUCTIOJIHEHHE
CBOMX 0053aTe€NbCTB MO HacTodAleMy JloroBopy, €ciii HEUCHOJHEHHE SBHIOCH CIEACTBHEM
OOCTOSITENTLCTB HEMPEOJOTUMOM CHIIbI, BO3HUKLIMX TMocie 3akitoueHusi [loroBopa B pesyibTare
COOBITUI Ype3BbIYaHOTO XapakTepa, KoTopble CTOPOHBI HE MOTJIU HU NPEABUAETh, HU MPEAOTBPATUTD
pa3yMHBIMU MEPAMHU.

7.2. K 006cTOsATENbCTBAM HEMPEOAOTUMOM CHUITBI OTHOCATCS COOBITHSA, HA KOTOpble CTOPOHBI HE
MOTYT OKa3aTh BJIMSHHE W 33 BO3HMKHOBEHHE KOTOPBIX HE HECYT OTBETCTBEHHOCTH (HAIpHUMED,
3eMJICTPSICCHUSI, HABOAHECHUS, MMokapbl U Ap.). K obcrosTrenscTBaM, ocBoOokaaromuM CTOPOHBI OT
OTBETCTBEHHOCTH, OTHOCSTCS Tak)Ke OOBSBICHHbIC WIM (AKTHUYECKUE BOCHHBIC JCHCTBHS,
rpakaaHCKue Oecriopsaku, OJokana, sM0apro, 3a0acTOBKH (3a UCKIOYECHHUEM 3a0acTOBOK IEepcoHala
Cropon).

7.3. CtopoHa, cchUTaroNIasicsi Ha TaKue 0OCTOSITENIbCTBA, 00s3aHa B TeueHue 10 (mecsatu) qHen
B IUCBbMEHHOM (hopme MHPOpMHUpOBaTh Apyryi0 CTOPOHY O HACTYIUICHHH MOJA00HBIX OOCTOSITEILCTB.
OGCTOSITGJIBCTB& HGHPCOROHHMOﬁ CUJIBI JOJIDKHBI 6LITB HOI[TBep)KI[eHBI I[OKYMGHTaMI/I KOMIICTCHTHBIX
OpraHoOB.

7.4. CtopoHa, KOTOpasi HE MOXET H3-32 OOCTOSITEIHCTB HEMPEOJOTUMON CHIIBI BBIMOJHUTH
00s13aTeNBCTBA 110 HAcTOsIIEMY J[OTOBOPY, TOMIKHA IPUIIOKUTE BCE YCUITUS K TOMY, YTOOBI KaK MOKHO
CKOpE€e OCYIIECTBUTDH ITO BHIIIOJHEHHE.

7.5. Iocne npekpaiieHus 1eicTBUS yKa3aHHBIX 00cTosATeNbCcTB CTOpoHa 00s13aHa B TeueHue 10
(mecsitn) aHEH cOOOMUTH 00 3TOM Apyroii CTOpoHEe B MUCBMEHHOW (OpMe, yKa3aB MPH 3TOM CPOK, K
KOTOPOMY IIPEATOJIaraeTcs BHIIOIHUTD 0053aTeIbCTRA.

7.6.B cinydyae He HamnpaBleHUS WIM HECBOEBPEMEHHOI'O HAIIPABJICHUS YBEIOMIICHU,
NnpeaycMOTpeHHbIX M.m. 7.3. m 7.5. Hactosimero JloroBopa, CtopoHa HE BIOpaBe CChUIAThCA Ha
00CTOSITENILCTBA HEMPEOJ0JIMMON CHIIBI, U 00s13yeTcs BO3MECTUTh Apyroi CTOpoHE MPUYMHEHHBIE
3TUM YOBITKH.

7.7. B ciiyuae BO3HUKHOBEHMS OOCTOSTENILCTB HEMPEOAOJIMMON CHIIBI CPOK BBITOJHEHHS
00s13aTENNbCTB 10 HACTOSIIEMY J[0OrOBOpY OTOIBUraeTcsi COpa3MEpHO BPEMEHHM, B TEYEHHE KOTOPOTO
JEUCTBYIOT TaKue 00CTOSITENbCTBA U UX MOCIEACTBHUS.

7.8. Ecnmi 00cTOSTENIbCTBA HEMPEOAOTMMON CHITBI TIPOIOJDKAIOT JeHCTBOBATh Oomiee 2 (IBYX)
MecsneB, To kKaxzaas CTopoHa HWMEET MPaBO PaCTOPTHYTh HacTosmuii JloroBop u o00s3yercs
BO3BpaTUTh BCe TMONydeHHoe el mo JloroBopy, 5mb0 Tpou3BeCTH pacdeThl 3a (PaKTUIECKU
BBITIOJTHCHHBIC 00513aTEIIHCTBA.

8. [lopsaok pa3penieHusi CIOpoB

8.1. CTopoHBI NOJKHBI NPUIIOKUTH BCE YCWUIMS, YTOOBI IMyTEM MPSAMBIX IEPETOBOPOB
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paspemuTh K 000I0HOMY YJOBIETBOpeHHIO CTOPOH BCE MPOTUBOPEUYUS WU CIIOPHBIE BOIPOCHI,
BO3HHKAIOIIKE MKy HUIMHU B paMKax HacTosero Jlorosopa.

8.2. Eciiu CTOpPOHBI HE CMOIYT PEIIUTH CIOPHBI BONPOC IO HCIIOJHEHHUIO HACTOSILErO
JloroBopa myTem neperoBopoB, at06as CTOpoHa MOXKET MOTPeOOBaTh pa3pelIeHus: 3TOro BOIpoca B
9KOHOMMYECKOM CyJe I'. MUHCKa B yCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Iopsaake. [IpeTeH3noHHBIM
HOPSIIOK  yperynupoBaHus cropoB CTOpOHBI NPU3HAIOT 00s3aTenbHbIM. CTOpOHA, MOJYYHUBILIAsS
npereHsuto, B TeueHue 10 (necatu) pabouyux AHEH MUCHbMEHHOW M3BEIAeT 3asBUTENS NPETEH3UH O
pe3yJbTaTax ee pacCMOTPEHHUSL.

8.3. Bo Bcem ocTanbHOM, HE MPETyCMOTPEHHOM YCIOBUSIMH HacTosiuiero Jlorosopa, CTOpOHbI
PYKOBOJACTBYIOTCSI 3aKOHOIaTeIhCTBOM PecryOnnku benapych.

9. Cpok peiictBus {lorosopa

9.1. Hacrosimuii JloroBop BCTymaeTt B CHITy ¢ JaThl mojanucanus ooenmu CTopoHamu, AEHCTBYET
B TEUEHHE OJHOTO T0Jla, HAUYMHAs C MEPBOTO YMCIIAa MECAIa, CISAYIOIIEro 3a JaTOW IMOJIMHCAHUS
noroBopa ooenmu CTOpOHAMH.

9.2. Hacrostmuii JIoroBop MOXeT ObITh PACTOPTHYT MO MHHUIMATHBE OJHOU M3 CTOPOH MyTeM
OJTHOCTOPOHHETO OTKa3a OT ucrnoyHeHus JloroBopa, npu 3ToM CTOpoHA, BHICTYIAOIAs HHUIIUATOPOM
pactopkenus Jloroopa, nHpopmupyet 06 s3Tom Ipyryto CTOpoHy B MHUCbMEHHOM opme He Mo3aHee,
4yeM 3a 3 (Tpu) MecAla 10 AaThl paCTOPKEHHUS.

9.3. B ciiyuae HeucnonHeHus: ogHoi u3 CTopoH cBoux 00s3aTenscTB apyras CTopoHa BIpase
HanpaBUTh BUHOBHOW CTOpPOHE MHCHMEHHOE YBEIOMIICHUE, ONPE/EIIoNIee TaKoe HEUCTIONHEHUE, U
TpebOBaHME €ro yCTPaHEHMs B TEUCHUE OMNpEeAETeHHOro mepuona. Eciu Heucnonnenue He Oyrer
YCTpaHEHO 3a yKa3aHHBIN repuoj, notepresiias CTOpoHa MOXKET B JIF000€ BpeMsl B OJHOCTOPOHHEM
MOpsiIKE OTKa3aThCsl OT McnoiHeHus JloroBopa (MOJHOCTHIO MJIM YAaCTMYHO), HAIPaBUB BHHOBHOM
CTopoHe nuchbMEHHOE yBEAOMIICHUE, COepIKalllee 1aTy pacTopxkeHus /lorosopa.

10. AHTUKOPPYIILIMOHHASI OTOBOPKA

10.1. CtopoHBI MOATBEPKAAIOT, YTO MM M3BECTHBI TPEeOOBaHHUS 3aKOHOJATEIbHBIX M HMHBIX
HOPMATHBHBIX NPaBOBBIX akTOB PecrnyOnuku benapych o mpoTHBOAEHCTBHM KOpPYMHIHMH (Jlanee —
AHTUKOPPYILIMOHHBIE  TpeOOBaHUS). CtopoHbl  00s3YIOTCS  OOECHeYuTh  COONIOZCHUE
AHTUKOPPYIIIMOHHBIX TPEOOBaHMI W HECOBEPIICHHE KOPPYIIIMOHHBIX JEUCTBUN MPU WUCIOTHECHUH
HacTosero Jloropopa cBouMH pabOTHHKAMH, MpeACTaBUTEISIMH, adOUIMPOBAHHBIMU JIMIIAMH, a
TakkKe CyOmoApsIIMKAaMU M WHBIMA KOHTpPAreHTaMH, TPUBICKAEMbIMH WMH JJIs WCIOJHEHUS
HacTosiero Jorosopa.

10.2. B cinyuyae Bo3HUKHOBeHUs1 Y CTOPOHBI OJIO3PEHUIN, UTO IPOU3OILIIO UIIM MOXKET IIPOU30UTH
HapylUIeHHE KaKUX-JIMOO MOJOXKEHUI HACTOAIIEro MyHKTa, COOTBETCTByMomas CTopoHa o00s3yercs
YBEIOMHTB 00 3TOM Apyryto CTOpoHY B MMCbMEHHOH Gopme. B mucsmenHom yBegomienuu CTopoHa
o0si3aHa coclaThCsl Ha (PaKThl WIM MPEIOCTaBUTh MaTE€pHAlbl, JTOCTOBEPHO MOIATBEPKIAIONINE WU
JAIOIMEe OCHOBAHME MPENIoaraTh, 4YT0 MPOU30IUIO MIIM MOKET MIPOU30MTH HapyIIeHHe KaKuX-TH00
MOJIOKEHUH HACTOSALIETO IMyHKTA.

10.3. B caywae HapymeHuss ogHoii CTOpPOHOW 00s3aTENBCTB  BO3JEPKUBATHCA  OT
KOPPYIIMOHHBIX ACHCTBUNA W (WiaM) HemosydeHus apyrod CTOpOHOM B JECATHUIHEBHBIH CPOK
MIOATBEPKICHUS, YTO HApYLIEHUs] HE IPOU3OILIO UM HE MPOU30HAET C MPUIOKEHUEM JOKYMEHTOB,
MOATBEPKIAIOIIUX JaHHBIX (QakT, Apyras CTopoHa BIpaBe OTKa3aThCs OT Hacrtosmiero Jlorosopa B
OJIHOCTOPOHHEM MOPSAKE, HAIIPAaBUB COOTBETCTBYIOIIEE MMCbMEHHOE yBe1OMIIEHHE ITepBoi CTOpoHE.

10.4. Cropona, HapyIIHBIIas aHTHKOPPYIIIMOHHBIE TpeOOBaHWSA W (WIM) HE OOecTeuMBIIIAs
HECOBEpPUIEHHE KOPPYILMOHHBIX JAEWCTBUH NPU HUCHOJHEHUM HacTosiero Jlorosopa cBoMMH
paboTHUKaMU, PeCTaBUTENAMH, adGUINPOBAHHBIMU JIMIIAMHU, a TAKKe CYONOAPSTUMKAaMU U HHBIMU
KOHTpareHTamH, MPUBJICKAEMBbIMUA UMU TSI HCTIOTHEHUS HacTosimero Jloroopa, 00si3aHa BO3MECTUTh
npyroit CTopoHe BO3HMKIIHNE y HEe B pe3yJsibTaTe 3TOro yObITkH. [lopsnok Bo3memieHHs yOBITKOB
oTpeieNAeTcs IeHCTBYIOIMM 3aKoHoaTeabcTBOM PecniyOnmuku benapyce.
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11. O6mme ycjoBust

11.1. Hacrosimmii JloroBop cocTaBiIeH Ha pyCCKOM $SI3bIKE, B ABYX IK3EMILIApax, 10 OAHOMY IS
Kaxxaoi u3 CTopoH, npuyeM 00a SK3eMIUIIpa UMEIOT PaBHYIO IOPUINYECKYIO CHUITY.

11.2. Bce u3MeHeHUss WU JOMOJIHEHHMs K HacrosmeMmy JloroBopy AeHCTBUTENIbHBI B TOM
cllydae, ecii OHM O(QOpPMIIEHBI B BHJE JONOJHHUTENBHBIX COTJIALIEHUH K Hacrosmemy Jlorosopy,
IOJIMCAHHBIX YIOJIHOMOYEHHBIMU MpeacTaBuTeasiMu  CTOpPOH, 3a MCKIIOYEHHEM H3MEHEHHH
MecToHaxokaeHNss CTOPOH U X OAHKOBCKUX PEKBU3UTOB, 0 4éM CTOPOHBI MUCbMEHHO HH(OPMHUPYIOT
JpyT apyra B TedeHue 3 (Tpex) pabouyux JHe ¢ MOMEHTa W3MEHEHUH.

11.3. Hu ogna u3 CTopoH He BlpaBe NepeaBaTh CBOU MpaBa U 0053aTeIbCTBA 10 HACTOSIIEMY
JloroBopy TpeTbeii cTopoHe 0€3 MMCbMEHHOI'0 cOracus Ha 370 Jpyroi CTOPOHBI.

11.4. K Hacrosmemy [[oroBopy npujiaratoTcsi u sIBJISIOTCSA €ro HEOThEMIIEMOM YaCThIO:

» Ilpunoxenue 1. Ilepedenp nporpaMMHOro oOecHeueHHss W YCIyr TEeXHHYECKOro

COINPOBOKICHMS,;

. [Ipunoxxenue 2. IIpoTokon coriacoBaHusl JOTOBOPHOM ILEHBI C KaJlbKyJSLHEH

CTOMMOCTH YCIYT.

* Tlpunoxenue 3. Cornamenue 00 ypoBHe ycayr SLA



12. MeCTOHaXO)KIleHHe, 0aHKOBCKHE PC€KBU3UTHI 1 MOAIMUCHA CTOPOH

HUCITOJIHUTEJIb:

OT UCITOJTHUTEJIA:

202

3AKA3UYUK:

yn. KaneBapuiickas, 7, 220048, r. MuHck,
Pecny6nuka benapychb

ten. +375 17 259 14 85

dakc +375 17 375 34 03

opuIMaNBHBIN caliT: Www.bisc.by;

e-mail: agreement@bisc.by;

CMJO: Orgl0841

VYmpagsnenue CHCTEMHO-TEXHHUYECKOTO
conpoBoxaeHus LIBK. +375 17 2591439
IIpaBoBbI€ BoMpockl — Teil. +375 17 259 14 09,
dakc +375 17 373 91 66;

¢dunaHCcOBBIE BOMpockl — Ten. +375 17 259 14
04.

YHII 193002449, OKIIO 501297625000
IBAN BY09 MMBN 3012 0717 8001 0000
0000 B OAO «bank 1abpaObIT»,

yi. Kommynuctuueckas, 49, nom.1, 220002,

r.Munck, Pecrrybnuka benapyce
BIC MMBNBY?22

OT 3AKA3YUKA:

202




[punoxenue 1
K JIOTOBOPY OT «___ » 202 Ne

Hepeqeﬂb NporpaMmMHOro o0ecrnevyeHus U YCIYTr TEXHHYECKOT0 CONMPOBOKACHUSA

[Tepeuens cucremnoro mporpammuoro obecneuenusi IBM 1IBK AC MbBP u (tabmuma 1),
MOJITIEXKAIIETO TEXHUIECKOMY COMPOBOXKACHHMIO (nanee-cuctemuoe [10) Bxirovaer:

Tabauna 1
KommmaecTBo
Haumenosanne
CHUCTEM
1. OnepanmonHas cucrema z/OS 4
4
2. CVYBJ] DB2
4
3. IBM MQ
4. DB2 Analytics Accelerator !

Cucremnuoe I10, dynkmmonupyer Ha 2-x 3BM IBM z15T02, Haxoasmuxcs Ha TUTOIIAISIX
3aka3umKa Ha ABYX TEPPUTOPUATLHO PA3HECEHHBIX BBIUMCIUTENBHBIX IIEHTpax B I. MUHCKE 1O
aapecam: yin. KanbBapuiickas, 7 u yi. Kanunosckoro, 72a.

1. chyrI/I TEXHUYCCKOI'O COIMPOBOKACHUA CUCTCMHOI'O I1O BxnrOYaroOT B ceds:

1.1. ananu3 koppexktupoBouHbix Moaynieu (PTF, RSU u np.) IBM Ha ux KpUTHYHOCTH ISt
CHCTEMBbI 3aKa3uuKa U MHCTAJULALMS (TIPH HEOOXOJMMOCTH ) MX Ha CHCTeMax 3aKa3uHKa;

1.2. mepuoanueckuii aHaim3 (He peke 1 pa3a B MecsI]) UCHOIB30BaHUSI PECYpPCOB, aHAIN3
MIPOU3BOUTENILHOCTH cepBepoB IBM System z, onepanmonnsix cucrem z/OS, noacuctem DB2, IBM
MQ u DB2 Analytics Accelerator;

1.3. aHanu3 cOOMHBIX CI/ITyaL[I/Iﬁ M OKa3aHHE COJICHCTBUS B UX YCTPpAHCHHH, B TOM YHUCJIC TIOUCK
AHaJIOrM4YHBbIX Hp06HeM U MCTOJ OB UX YCTPAHCHUA Y APYTHUX HOJ'IL3OB8.TCJ'ICI>1;

1.4. oxazaHue coAeMcTBUS MO OKCIUTyaTallMd W (YHKUMOHAJIbHOMY HCIIOJIb30BaHUIO
cuctemuoro 110;

1.5. obecnieueHue Ha/EKHOTO U HEMpepbIBHOTO (PyHKIMOHUpoBaHUS cuctemHoro I10,
ycTpaHeHue cO0eB U OTKa30B B €ro padoTe;

1.6. ananu3 ucropuueckux Qainos cuctemHoro I10, cornmacHo Tadbmune 1, s oOHapyKeHus
(haxTOB HEMPABWIILHOTO (PYHKIIMOHUPOBAHMS IIPOTPAMMHBIX U anmapaTHbIX cpeacts LIBK;

1.7. mepuoauueckuii MOHHTOPUHT HUCIOJBb30BAaHUS CHCTEMHBIX PECYpPCOB JJISl BBISBICHUS
Y3KHUX MECT, OTpe/ielieHne MPUYMH UX MOSBJICHUS U MOATOTOBKA PEKOMEHIAUN M0 HEOOXOIUMBIM
M3MEHEHUSIM B COCTaBe amnmapatHbix cpeacts [IBK;

1.8. aHamm3 HOBBIX BCpCI/Iﬁ cuctemuoro I1O nHa npeaAMET IIOJICBHOCTH HX BHCAPCHUSA Y
32[1(83‘11/11(8., I/IH(I)OpMI/IpOBaHI/Ie 3aka3unKa 0 HOBBIX BCPCHUAX, IOATOTOBKA TEXHUYCCKUX 000CHOBaHMI1
B ClIy4ac HeO6XOI[I/IMOCTI/I BHCAPCHUA.

1.9. Y nanenno (mo tenedoHy U 3JIEKTPOHHOM IMOYTE) MPETOCTABIISIOTCS CIEIYIONINE YCITYTH:
- OKa3aHHUE MOMOIIH M0 QYHKIIMOHATEHOMY HCIIOJIb30BAHHIO U SKCILTyaTallHu;
- IOMOIIIb B JIOKAIA3AIUHU B PA3PEIICHUU BOSHUKAIOIIUX IPoOJIeM 1 cOOeB;

1.10. momaepkka paboT 1Mo OOHApPYKEHUIO U aHAIM3y cOOEB M OTKa30B, B TOM 4YHCIE IpU
BO3HUKHOBEHUU «0e3nepeKTHBIX npoodiIem» (BBOIA HEMpPaBUIbHBIX napaMeTpoB,
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KOH(QUTYpaIlMOHHBIX OHIMOOK, OIIMOOK OMepaTopa, YCTAaHOBOUHBIX OHIMOOK M HEMpPaBUIHLHOTIO
rcnoib3oBanus cuctemuoro [10).

2.1. mopnepxka paboOT Mo OOHAPYKEHUIO M aHaIM3y cOOEB M OTKA30B, B TOM YMCIE IPU
BO3HUKHOBEHMH "Oe371eheKTHhIX npobiaeM" (BBO/IAa HEMPaBUIIbHBIX MApaMETPOB, KOH(PHUTYPALMOHHBIX
OLIMOOK, OIIMOOK OIepaTopa, yCTAHOBOYHBIX OIIMOOK U HENPABUIIBHOT'O MCIIOIb30BAaHUS IIPOTYKTa);

22.  Ha miomw@mIX 3aKa3yMka BBIIOJIHSIOTCS padOThl MO TEXHUYECKOMY COIPOBOXKJIEHUIO
cucremaoro IO, Kotopple HE MOTYT OBITh BBITIOJHEHBl YAAJICHHO, IO TpeIBapUTEIHLHOMY
COTJIACOBAHHUIO C TIPEICTABUTENSIMH 3aKa3uMka BpEMEHH NMpUOBITHS crermanucToB Mcnomaurens u
BBITIOJTHEHUS] MU HEOOXOIMMBIX padoT.

3. I1o oxonuanuu Mmecsina McnolHUTENb COCTaBISIET TEXHUYECKHUM akT O MPEeAOCTaBICHHBIX
yCIIyrax TEXHHUECKOro conpoBoxkieHus cucreMuoro I10 u yrBepxaaer ero B OAO «bBMPL». Onuara
MIPOU3BOJUTCS HA OCHOBAHUU €KEMECSAYHOIO aKTa CHAUU-TIPUEMKH OKAa3aHHBIX YCIYT, KOTOPBIH
Hcnonnurens npeacrapiseT 3aka3uuKy ¢ MPUIOKEHUEM YTBEPKIEHHOTO TEXHUUECKOro akta. @opma
TEXHHUYECKOT'O aKTa pa3padarbiBaeTcs MICIOTHUTEIEM U COTJIACOBBIBACTCS C 3aKa3YHKOM.

OT UCITIOJTHUTEJIA: OT 3AKA3YUKA:

202 202
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Ipunoxenue 2

K JI0r0BOPY OT « » 202 Ne
HPOTOKOJ
COIJIACOBAHUS I0TOBOPHOM LEHbI

MBI, HIOKETIOAMMCABIIHECS, OT JIUIAa 3aKa3urKa — , JEUCTBYIOIIUI

Ha OCHOBaHUU , C OHIHOW CTOpOHBI, W OT Jjuua HMcnomnurens —
, JIEMCTBYIOIIETO Ha OCHOBAHUU , C Jpyrou

CTOPOHBI, YOCTOBEPSIEM, YTO CTOPOHAMU JOCTUTHYTO COIVIALLIEHUE O BEJIMYUHE TONOBOPHOU LIEHBI
Ha BBITMIOJHSAEMBIE YCIYT TEXHUYECKOTO COMPOBOXKACHHS (Hajsee — YCIyTH) CHCTEMHOTO

IMporpaMMHOTI O obecrieueHust IBM HCHTPAJIBHOT'O BBIYHUCIIUTCIBHOI'O KOMIIJICKCa
aBTOMaTHSHpOBaHHOﬁ CUCTCMBI MEKOAHKOBCKHUX pacucToB n COCTaBJISACT

( ) Gemopycckux pyoOnmeit  Komeek, , B
TOM YHCIIC:

CyMMa eXEeMeCSYHON OIUlaThl 3a TPEAOCTABICHHE YCIYr COCTAaBJISCT
( ) 6emopycckux pyonenn  Komeek,

K nacrosimemy IlpoTokomny corimacoBaHusi TOrOBOPHOM LIEHBI MPUIaraeTcsl U SIBJISIETCS €ro
HEOTHEMIJIEMOM YaCThIO KAJIBKYJISLUS CTOUMOCTH YCIIYT.

OT UCITIOJITHUTEJIA: OT 3AKA3YUKA:

202 202
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I[punoxenue 3
K JIOrOBOpY OT «___ » 202 Ne

COI'VTAIIEHHUE Ob YPOBHE YCJIYT

1. IPEJIMET COI'JTAIIEHUSA

Hacrosimee Cornamenne o6 ypoBHe yciyru «TexHudeckas HOIJEpKKa CHUCTEMHOTO
OPOrpaMMHOI0 00eCreueHHs] LEHTPAIBbHOTO BBIYMCIUTEIBHOTO KOMIUIEKCA aBTOMAaTU3MPOBAHHON
CHCTEMBI MEXOaHKOBCKMX pacueToB» (mamee — «Yciayra») ompezenseT TpeOOBaHHSIX K YPOBHIO
VYciyru, BEIIOJIHEHUE KOTOPBIX rapaHTHpyeTcs McrnonHuTenem.

B Cornamennn omnpenensiroTcs COCTaB M 00JacTH JOMYCTHMBIX 3HAYEHUH ITOKa3aTesei
(mapametpoB) Yciyru McnoaHurens, BO3MOXXHOCTbh KOHTpoJIMpoBaTh CTOPOHAMU 3TH MOKA3aTeNH,
HOPSAZIOK ONPENEIIEHNs CTOUMOCTH Y CIIyTH B 3aBUCUMOCTH OT €€ YPOBHS, a TaK)K€ KOMIICHCAIIUU B
cilydae HapylUIeHUs TapaHTuil no HactosueMy CoryameHuro.

2. TEPMUHBI U OIPEJAEJIEHUSA

B nacrosimiem CornarieHuy, a paBHO IPU €ro TOJIKOBAHUHU U HUCIIOJIHEHUH, €CIIU MPSMO HE
YCTaHOBJICHO MHOE, HIDKETIEPEUUCIICHHbIE TEPMUHBI U ONpPEAeTeHUS] TPUMEHSIOTCS B CIEeAyIOIIeM
3HAYEHUU:

ABapusi — YacTUYHasg WM MOJHAs ToTeps paboTOCMOCOOHOCTH OOBEKTa TEXHUYECKOU
HOJIIEPKKU B 30HE OTBETCTBEHHOCTH VICTIOMHUTENS MM €r0 KOHTPAareHTOB, BbI3BAHHAS TEXHUYECKON
HEUCTPAaBHOCTHIO,  MPOTPAaMMHBIM  WJIM  allapaTHbIM  c0OeM,  HECaHKIHMOHHPOBAHHBIM
HEOJIaronpusITHBIM BO3JACHCTBUEM Ha OOBEKT.

AC MBP — aBTOMaTH3upOBaHHAas cUCTEMa MEKOAHKOBCKHUX PacyeToB.

Bpemsi peaknum — wuHTEpBajd BPEMEHHU, MPOIICAIINNA C MOMEHTa IOCTYIUICHHUS K
Ucnonuutento obpamenus oT 3akazuuka (3asBKH, 3ampoca Ha O0OCITyKHMBaHME, 3ampoca Ha
U3MEHEHHE) 0 MOMEHTa (PaKTHYeCcKOro Hayasna paboT MO PEeIIeHHI0 BOIIPOCOB, MPoOIeM H 3a1ad,
yYKa3aHHBIX B 3asiBKe/3ampoce.

Bpems pemienusi — UHTEpBaJI BpeMEHH OT MOMEHTa (DAKTUIECKOTO Havana padoT 1o 3asiBKe
WIM 3ampocy 3aka3uMka J0 MOMEHTa 3aBeplieHuss paboT U 3aKpbITHS 3asBKH/3ampoca
Hcnonaurenem.

Bpemsi (MOMeHT) mocTynjieHusi oopameHus (3asiBKHU, 3aMpoca) — MOMEHT MOCTYIUJICHUS
NUChbMa Ha aJpec JJIEKTPOHHOM nouThl WM ¢akc McrnonHurtens, MOCTYMJIEHUS IOYTOBOIO
oTIpaBieHus Ha aapec McnonaHurens.

Bpemsi (MoMeHT) (pakTHYeckoro Hayajga padoTbl — MOMEHT OTIpaBku McnonHurenem
yBEAOMJICHHSI O Hayase padoT MpeACcTaBUTENI0 3aKa3uyuKa, OT YbeTr0 MMEHH MOCTYIHUIIO O0palieHne
(3as1BKa, 3ammpoc), Mo AEKTPOHHOH TouTe, (hakcy.

JlocTynmHOCTHL — CHOCOOHOCTh OOBEKTa TEXHHUYECKOW NOACPX KA B TOJHOM oOBeMe
BBITIOJTHATH 3a/IaHHBIC (DYHKITUH, COTIIACHO YCTAaHOBIICHHOMY perjiaMeHTy/Tpaduky paboTsl 00bEKTa.

3aka34uK — OTKPBITOE aKIMOHEpHOE 0011ecTBO «benopycckuii Me:kOaHKOBCKUN pacYeTHBIN
LEHTP», NPEICTaBUTEIEM HMHTEPECOB KOTOPOIO BBICTYHAIOT €r0 CTPYKTYpHbIE IOApA3JEICHHUS,
PYKOBOJIUTENN KOTOPBIX (MIJIM UX TOBEPEHHBIE JIMIIA) HAJIEICHbI TPAaBOM 3aKIF0YaTh JOTOBOPHI OT €T0
MMEHHU.

3anpoc Ha u3MeHeHHe — oOpanieHHe 3aka3uMka O BHECEHHHM H3MEHEHUil B paboTy
cucreMHoro [IO wnmm mpoueaypy OOCITyXKMBaHHs, HE sBISIONIeeCs cooOmeHneM 00
UHIIMIEHTE/TIpobeme.

3anpoc Ha o6cay:kuBaHue — oOpanieHne K VICnoaHUTeN0 0 MOoAAepKKe, MPEI0CTaBICHUN
uHbopMalluy, KOHCYJbTAlUM WM JOKyYMEHTAllMM, He sBIsoLIeecs coolmenueM o0
UHIUJICHTE/TIpo0IeMe.
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3asiBka (00 wuwHHUAeHTe/mMpodieme) — oOpameHue 3aka3dyuika, CoOJEpKaIiee
cooOrmieHue/nHpopmMaIro 00 HHIUACHTE, MpodIeMe.

Nuuuaent — moboe coObITHE, HE SBISIOLIEECS YacThi0 CTAaHAAPTHBIX OMNEpaluii 1o
TEXHUYECKOH MoAIepKKe 00bEKTa, KOTOPOE MPHUBENIO HIIM MOXKET MPUBECTH K aBapuu, cO0I0, OTKa3y
WIN HapyIIEHUIO IITaTHOTO PeXUMa paboThl MPOrpaMMHOTO OOECIeUeHus], BKI0Yas OTKIOHEHUS
X0Ts OBl 110 OIHOMY IapaMeTpy, XapaKkTEePU3YIOIIEMy CIIOCOOHOCTh OOBEKTA UIIM €T0 KOMIIOHEHTOB
KOPPEKTHO BBIMIOJHATH 33JJaHHbIE (DYHKIIMH COTJIACHO Ha3HAUYEHHUIO.

MomMeHT 3aBepiieHUusi pa0oT W 3aKpPbITHA 3asiBKH/3ampoca — MOMEHT OTIpPaBKHU
3aKa3unKoOM COOOILEHHS, MOATBEPKIAIOIETO 3aKPBITUE 3asiBKU/3aIpoca.

OAO «BMPH» — otkpbiToe akuuoHepHoe o6OmecTtBo «benmopycckuii Mex0aHKOBCKUN
pacueTHbII LEHTP».

OTka3 — nmojHOe HapyIIeHHe paboTOCIIOCOOHOCTH.

Oopamenne — 3aganue McnomHuTeM0 0T 3aKa3yMKa Ha BBIIIOJIHEHUE padoT 10 TEXHUYECKOM
noaaepxkke cucremHoro [10 AC MBP, chopmupoBanHoe B Buae 3asiBKM 00 MHLIUJCHTE W/WIH
npobiemMe, 3anpoca Ha U3MEHEHHe, 3arpoca Ha 00CTy>KUBaHHE.

OT4YeTHBI MEPUO — KAUICHAAPHBIA MECHII.

IIpo6aema — KOpHEBask NPUYMHA OJHOTO MJIM HECKOJIBKUX MHLIUICHTOB.

IInanoBble periaMeHTHble PadoTbl — KOMIUIEKC HNPOQUIAKTHYECKHX pabdoT 1o
HOJ/IEP’)KaHUI0 pabOTOCIIOCOOHOCTH OOBEKTa TEXHUYECKOH MOANEPKKU. BBIMOMHAIOTCS cuinaMu
WcnonuuTens v ero KOHTPareHToB.

PabGoTocnoco6HOCT — CIOCOOHOCTH O00OpYAOBaHWsS, CHUCTEMBI, CETH, KOMIUIEKCa,
IPOrPaMMHOTO CPEJICTBA, UX OTIEIbHBIX BBIIEISEMBIX 3JE€MEHTOB MU KOMIIOHEHTOB BBIIOJIHATH
3aJaHHble (DYHKIMH COTIACHO HA3HAUYEHUIO B TpeOyeMblil Iepro1 BpeMEHHU.

Co6oii — camMOyCTpaHSIOIIMNCA OTKa3 WIM OJHOKPAaTHbIM KpaTKOBPEMEHHBIH OTKa3,
yCTpaHsAE€Mbli HE3HAUMUTENbHBIM BMELIATEIbCTBOM IE€pCOHANa  (HApUMEp, Iepe3aryCcKoM
000pyA0BaHUS/TIPOTPAMMBI).

Cucremnoe IO — cucremHOe mNporpaMMHOE OOECTeueHHUe, SBISAIONICECS MPEIMETOM
OKa3aHUs yCIyTH.

Cornamenue 06 ypoBHe ycayru; SLA (Service level agreement) — 1oroBOpHON TOKYMEHT
MEXJy 3aKa3uukoM M McnonHuTeneM, B KOTOPOM OINUCAHbl KOJIMYECTBEHHbIE M KayeCTBEHHbBIE
napamMeTpsl MPeJOCTaBIsIEMbIX YCIYyr W METOAbl HX M3MEpEHMs, ONpejaeieHa B3auMHas
OTBETCTBEHHOCTh 00E€UX CTOPOH.

Cpounble padoThbl — KOMIUIEKC BHEIUIAHOBBIX pabOT, KOTOpbIe TpeOyercss MPOBOAUTH
OTEpaTHUBHO JUIsl YCTPAHEHUs WM NPENyNpeKIEeHUS aBapuil M JPYyruxX WHUUIEHTOB B Ipoliecce
(byHKIIMOHUPOBaHUS 00beKTa. BoimonHstoTes cunamu VICTIONHUTENS U €r0 KOHTPareHTOoB.

Texnuyeckas mnopnep:xkka cucreMHoro IO — coBokynmHOCTH pabOT MO OOHOBIIEHUIO
MPOrPaMMHOTO OOecTeueHus], TMarHOCTUKEe, OKa3aHUIO0 KOHCYJbTAIIMM, a TaKKe aHaan3y COOMHBIX
CUTyallui B Ipoliecce paboThl U UX YCTPAHEHHUIO.

IBK — neHTpanbHblii BBIMUCIUTENIbHBIA KOMILIEKC.

IleneBoil mokasarejib — INOKa3aTesb BBINOJHEHUS TpeOOoBaHUS 3aKa3zyMKa WM YPOBHS
YCIIyTH, 32 KOTOPBIH oTBeuaeT VICOMTHUTENb YCITYTH U KOTOPBIN 0)KUIAeT TapaHTUPOBAHHO MOTYYHUTh
3aKa3uuK.

LenTpanbHblii pacnpeaesieHHbII nMporpaMMHo-TexHnuyeckuii komimaekc; HPIITK —
KOMIUIEKC B3aMMOCBSI3aHHBIX TEXHHYECKHX M MPOTPAMMHBIX CpEACTB, COCTaBISIONIMX W/WIA
o0ecrevynBaroINX OCHOBY (PYHKIIMOHUPOBAHUS aBTOMATHU3MPOBAHHOW CHCTEMbI MEXOaHKOBCKHX
pacueroB (AC MBP), pacnonoxxeHHbIH Ha IUIOMAAsSX 3aka3yuka B JIBYX TEPPUTOPHAIBHO
pa3HECEHHBIX BBIYMCIUTENBHBIX IIEHTpaXx B Tr. MuHcke mo azapecam: yi. KampBapwuiickas, 7,
yi. Kanunosckoro, 72a.

3. OIMCAHME YCJIYTH
VYenyra Hcnonnutens npeicTaBisieT  coOOM  COBOKYHMHOCTh — YCIYI  T€XHHYECKOI'O
COMPOBOXKACHUSI CHCTEMHOI0 IPOTrPpaMMHOIO OOECHNEYEeHUsI LIEHTPAJIBbHOTO BBIYUCIUTEIBHOIO
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KOMIIJIEKCa aBTOMAaTU3UPOBAHHON CHCTEMbI MEKOAHKOBCKUX pacueToB (nanee — cucremuoro I10).

ITon neitictBue Hactosimero CornameHus MNOANANAIOT Bce yciayru HMcnomHuTens mo
TEXHUUYECKON IOAJIEP/KKE, BBINOIHAEMBbIE B pamkax [lorosopa. IlepedeHp Yciyr TEXHHYECKOTO
conpoBoxacHUs Mcnomuurens omnpeaeneH B lIpwioxenun 1 x JloroBopy. CpokH BBIIOJHEHHS
pabor, a Taxke, Bpems peakuuu VicnoiaHurens Ha oOparieHus 3aka3zyuka (3asiBKH, 3alpOChl) U BpeMst
pelieHns oOpalieHnii yCTaHaBIUBAIOTCS U olleHuBatoTcs CTOpOHAMU B COOTBETCTBUU C YCIOBUSIMHU
HacTosero CornameHus.

4. PACIIPEAEJIEHHUE 30H OTBETCTBEHHOCTHU

4.1 TI'panuusl orBercTBeHHOCTH MUcnonnuTe st

4.1.1 Bpems npegocraBiaeHHus Y Cayru

Bpems npenocrasnenust Ycinyru — B padouue auu ¢ 7:30 go 22:00.

4.1.2 Teppuropusi npegocraBjeHusi Yciayru u mecra pasmemenusi IBK AC MBP

VYcnyra npeiocTaBisercs B IByX TEPPUTOPHAIIBHO PA3HECEHHBIX BHIYMCIUTENBHBIX IEHTPAX,
pa3MEIICHHBIX Ha IUIOMIA[AX 3aka3uuka B . MuHcke mo aapecam: yi. KanbBapwuiickas, 7 u
yia. KanunoBckoro, 72a.

4.1.3 Ilepeuensn cucremnoro IO

[lepeuenp cucremuoro IIO, koTOpoe MOIIEKUT TEXHUUYECKOH MOIJEpHKKE, MPHUBEIEH B
[Ipunoxenuu 1 x Jorosopy.

4.2 TI'paHuubl OTBETCTBEHHOCTH 3aKa3unKa

K 30He 0TBeTCTBEHHOCTH 3aKa3unKa OTHOCSATCS:

— skcrutyaTtanus cucremHoro [10;

—  OKCIUTyaTalusl CHCTEM JKU3HEOOEeCTIeUeHHUS;

— obecnedyeHre (QyHKIIMOHUPOBAHUS/PAOOTOCIIOCOOHOCTH TEXHUYECKHX U MPOTPAMMHBIX
cpeacts LIBK AC MBP, He BXoas1ux B 30Hy OTBETCTBEHHOCTH M cnionuurens Y ciyru;

—  QJIMUHUCTpUpPOBaHUE TeaeKoMMyHuKanmonHou cetu LIPTITK;

—  CBOEBpeMEHHOe omoBelleHue lcmomHurens 00 OTKa3ax M WHUIUICHTAX, CBSI3aHHBIX C
npobiieMaMu (pyHKIIMOHUpOBaHUs cucteMHoro [10;

— mpenocrtapiieHre VCromHUTENIO 1Mo ero TpeOoBaHuI0 MOTHON HH(pOpMAIiU 00 0TKa3ax u
WHIUJICHTAaX, CBSI3aHHBIX C MpolieMaMu (GyHKIMOHUPOBaHUS cructeMHoro [10;

— §penocrasieHue crnenuanucraM Mcenomnurens noctynma K o cucreMHomy I1O s
BBITIOJTHEHHSI pa0OT 1O TEXHUYECKOM MOIEPIKKE.

5. TAPAHTUH BBIIIOJTHEHUS TPEBGOBAHUM K YCJIYTE

HcnonHuTens rapaHTUPyET 3aKa3unKy BBIIOJIHEHHE:

5.1 TpeboBaHus k 0e30MACHOCTH M KOH(PUAEHUMAIBLHOCTH

B3aumootHomenuss CtopoH B o0iactu 6€30MaCHOCTH, KOH(PHUICHIMATBHOCTH, aBTOPCKHUX
IpaB M IpaB MPOMBIIUIEHHON COOCTBEHHOCTH peryiaupyroTcss JloroBopoM M COTJallIeHHEM O
KOH(HICHIIMATILHOCTH

5.2 TpeboBaHus K 00CTy’KMBAHUIO

5.2.1 B3saumogeiicTBue ¢ 3aka3uyMKOM IO BOIpOCaM KadecTBa IPEIOCTABIISAEMBIX YCIYyT
JOJKHO OCYILIECTBIISIThCSI 4epe3 IMEPCOHAIBHOIO CcepBHC-MeHemkepa VcnomnuTens, B 3aaauu
KOTOPOT'O BXOJIUT:

—  KOHTPOJIb HUCHOJHEHUsI 0053aTeNbCTB MO MPEAOCTABICHUIO Y CIYTH, MPEI0CTaBICHUE
OTOBOpPEHHOU B HacToseM CoraeHud OTYETHON JOKYMEHTAIUY;

—  aHaJlW3 HeNpeJOoCTaBJIEHUS BBICOKOTO YPOBHS Y CIIyTH;

— paboTa ¢ mpeTeH3usIMHU NpecTaBuTeNel 3aKa3unkKa;

— pa3paboTKa U KOOPJMHALMS MEPONIPHUITUI MO YIyUIIEHHIO KauecTBa Y CIIyTH.

5.2.2 HMcnoaHuTelnb 10JKEH 00ecTIeYuTh BpeMs peakliny Ha oOpallieHus 3aka3urka (3asBKH,
3aIrpockl) U BpeMs peleHust ooparieHuii cornacHo tadauue 1. [TokazaresneM BbINOJIHEHUs 1aHHOTO
TpeOOBaHUs K 00CITy>)KMBaHMIO SBJIAETCS KOJIMYECTBO HapylIeHui McnomHuTeneM BpeMeH! peakiuu
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Ha oOpaieHus (3asBKH, 3alpOChl) U BpEMEHU pellieHus oOpaleHnii 3aka3unka 3a OTUETHBIN epruos
(cm. pazmen 7).

Tab6nura 1

Tun odpamenns Bpems peakunu Bpems pemienus

He 6onee 1 (onnoro
3asgBkM 00 MHIUAECHTaX W mpobiemax, (on ) He Gomee 3 (Tpex) uacoB B
gyaca B  pabouee

NPUBOJAIINX K OTKa3y Bpews pabouee Bpemst

He 6omee 1 (ogHOTO0)
3asBKM 00 MHIIUJEHTAX U MPoOIIeMax yaca B pabouee
BpeMs

He Gonee 8 (BockMHu) 4acoB B
pabouee Bpems

He 6onee 1 (onnoro) | He 6Gomee 30 (tpumnartw)
yaca B pabouee | KaJIEHAAPHBIX JHEH WM TIO
BpeMs COTJIACOBAHUIO C 3aKa3YMKOM

3anpockl Ha O0CTyKUBaHUE, 3alPOCHl Ha
U3MEHCHHE

5.2.3 CBoeBpeMEHHOE U TMIOJHOE IMPEJOCTaBICHUE 3aKa3yuKy OroBOPEeHHOHW B 1.6.2
Hactosiiero CoraieHus OTYeTHON JOKYMEHTAIUH.

6. MOPSIIOK B3AMMOJEVCTBUS U KOHTAKTHBIE JAHHBIE CTOPOH

6.1 IIpouexypa pa6oThl ¢ oOpamieHUIMU 3aKa34UKAa

6.1.1 Kanansl cBsi3u/B3aMMONEHCTBHS, MO KOTOPHIM CTOPOHBI JOJKHBI OOMEHHMBATHCS
3amnpocami, 3asiBKaMH, COOOLEHUSIMU, JaHHBIMHU, OTUETAMU U JIpyroi mHGopMmaiueil B mpoiecce
npeaoCcTaBlIeHUs Y CIIyTH, YKa3aHbl B Tabaumax 2 u 3.

6.1.2 BpemeneM (MOMEHTOM) TOCTYIUIEHHs oOpareHus (3asBKH, 3ampoca) CUYUTAETCS
MOMEHT MOCTYIIJICHUS MIICbMa Ha aJIpec SJEKTPOHHOM MouTsl UK (akc McrnomHuTens, NoCTyIIeHUs
MIOYTOBOTO OTHpaBiieHUs1 Ha anapec Mcnonuurens. KontaktHele nanHble VcnonHuTens ykazaHbl B
Tabnure 2.

6.1.3 Bpemenem (MoMeHTOM) (haKTHYECKOTO Havayia pabOThl CUNTACTCS MOMEHT OTIPABKHU
HcnonaureneM yBenoMJIeHHS O Hayaie padOT MpEeACTaBUTENIO 3akazyhka, OT Ybero MMEHHU
MOCTYITHJIO OoOpalieHue (3asBKa, 3a1poc), o AESKTPOHHOU moUTe, akcy, yKa3aHHBIM B Ta0nwuIle 3.

6.1.4 Bpemenewm peakiinu Ha oOpaiieHue (3asBKy, 3a1IpOC) CYUTACTCS HHTEPBAJl BPEMEHU OT
MOMeHTa TocTymieHus Kk McnonauTento obpamienus (11.6.1.2) 1o MmomeHTa (hakTHYECKOTO Havaia
pabot no ¢dakry odpamenus (m.6.1.3).

6.1.5 Bpemenewm pemienust oOpamieHuii (3asiBOK, 3alIPOCOB) CUNTACTCS MHTEPBAT BPEMEHH,
0T MOMEHTa (paKTHYEeCKOro Havaja paboT mo 3asBKe/3ampocy 3akazuuka (1.6.1.3) 10 mMomeHra
OKOHYaHMS padOT ¥ 3aKphITHS 3asgBKu/3anpoca Ucomaurenem (1.6.1.6).

6.1.6 MomeHTOM OKOHYaHMs pabOTBI M 3aKpBITHS 3asBKW/3anpoca McmomHurenem
CUMTAETCS MOMEHT OTIIPaBKU 3aKa3YUKOM COOOIIEHHS, TOATBEPHKAAIOIIETO 3aKPhITHE 3asIBKU.

VBenomiieHHe O 3aBeplieHMHM paboT HampaBisercs VIcnoigHWTeneM MpencTaBUTENIO
3aka3umka, OT YbeT0 UMEHH MTOCTYITIIIO oOparieHue (3asiBKa/3arpoc), mo 3JIeKTPOHHOM mouTe, (akcy,
yKa3aHHBIM B Tadnue 3.

[loaTBepkneHrne WM OMPOBEPKEHHE BBIMOJHEHUS Pa0OT M 3aKphITUS 3asBKU/3ampoca
JOJKHO OBITH OTHPAaBIEHO 3aKa34MKoM B TeueHue 1 (ogHoro) yaca pabodyero BpeMEHU ¢ MOMEHTA
noctyruieHus: ot VcromHuTens yBeIOMIIEHUSI O 3aKpBITHH 3asBKuU/3ampoca. B mpoTuBHOM citydae
3asBKa/3alpoOC CUUTAETCS 3aKPhITOM aBTOMAaTHUYECKH, M BPEMEHEM 3aKpBITUS 3asBKH SIBISETCS
MOMEHT OTIpaBku VcronHuTeneM yBeOMIICHHS O 3aBEpIICHUN padoT.

6.1.7 TpeOyemoe BpeMsi pelieHus] oOpalieHuid (3ampocoB, 3asBOK) yKa3aHO B Ta0nwuie 1.
Bpewms pemenus 3asBku/3anpoca Ha 0OCITyKMBaHUE WM U3MEHEHHE MUChbMEHHO COIIACOBBIBACTCS
cepBHC-MeHekepaMu 3aka3unka U McmonHutens He mo3nHee 3 (Tpex) pabouux IHEH OT JaThl
NOCTYIIEHUs 3anpoca k McrnoanuTento.

6.2 Ilpouenypa KoHTposs YpOBHA Yciayru, rpaguk u ¢opmMa OTYETHOCTH
HcnoyiHUTEIS1 0 JOCTUTHYTOM YPOBHE Y CJIYTH
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6.2.1 ITopsnok caun-puEMKHU OKa3aHHBIX YCIYyT ycTaHoBIIeH B Paznene 3 Jlorosopa.

6.2.2 Vicnomuurtens, He mMo3mHee S5 (mAToro) pabouero AHS MecAIa, CICTYIONIETO 3a
OTUETHBIM MECSLEM, B COOTBETCTBUM C J[0roBOpoM mpeacTaBisieT 3aKa3yuKy aKT CIadyU-TIIPUEMKU
OKa3aHHBIX YCIyr. B mpencraBieHHOM akTe cOauyM-MPUEMKH OKa3aHHBIX yciuyr McnomHutens
YKa3bIBAaET CIEYIOUIYI0 MH(OPMAIMIO, OTHOCSIIYIOCS K MPOIECCY KOHTPOJI KayecTBa Y CIYTH:
napameTpsl Y CIyTH, UX LeJieBble U (aKTUUeCKUE 3HaYCHHUs], TOCTUTHYTHIN ((paKTUYeCKuil) ypOBEHb
VYciyru v KOppeKTHpYOmuil K03 UIIMEHT K eKeKBAPTaIbHONH CTOMMOCTH Y CITYTH.

K akTy cpauu-mpueMKH BBINOJHEHHBIX pa®oT VcmonHuTenem mnpuiaraercss cCieayromast
UH(pOpMALIUS:

oTyeT 00 oOlEeM uunciae 3aperucTpupoBaHHBIX VcnomHutenem oOpamieHuil (3asBOK,
3arpocoB) B pa3OMBKe IO THIIAM, CTaTyCy, KOJMUYECTBE HapyIICHUH BPEeMEHH PELICHUs U BPEMEHU
peakuuu. [Ipumepnas gpopma otuera npuseneHa B [lpunoxxenuu (popma 1);

— OTYET O JOCTUTHYTOM YpOBHE YCIyru (pacder ypoBHs YCIyru cM. B pazzaene 7
HacTosero CormaiieHus) B CpaBHEHUHM C LIEJIEBBIMU [T0KA3aTESIMU, ONPEACICHHBIMU B HACTOSIIEM
Cornawmenuu. [IpumepHas ¢popma oTueTa 0 BeIIIOJHEHUN HacTosero CornameHus U JOCTUTHYTOM
ypoBHe Ycnyru Mcnonuutens npusenena B [Ipunoxxenuu (Gopma 2).

6.2.3 3aka3uuk B TeueHue 5 (mATH) paboYMX JHEH CO JTHA MOTYUYEHHUS aKTa CIAYU-TIPUEMKH
BBIMIOJIHEHHBIX pa0oT HamparisgeT VCHoNHUTENn0 OOUH SK3eMIULIp MOAMMCAHHOTO aKTa CHAayu-
IPUEMKH BBIIIOJHEHHBIX pa0OT I MOTUBUPOBAHHBINA OTKA3 C U3JI0KEHUEM IIPUYMH TaKOIr'0 OTKa3a.
[IpuunHON OTKa3a MOXKET OBITh HAIWYHE PACXOXKACHUH B OTYETHBIX JNAaHHBIX VIcromHHUTENs C
JaHHBIMU yueTa 3aka3uuka. B Takom citydae CTOpOHBI B COTIacOBaHHbIE B pabodyeM MOPSIKE CPOKH
IIPOBOJST CBEPKY JAHHBIX, PE3YJIbTaThl KOTOPOM OTpPa)XarOTCsl B COOTBETCTBYIOLIEM aKTE€ CBEPKU
KOJINYECTBA HAPYIICHUI MapaMeTpoB Y CIYTH B 30HE OTBETCTBEHHOCTH VICIIOIHUTENS 32 OTUETHBIN
HEPUOA.

6.2.4 Dopmbl 0OTUETOB U aKTOB coryacyroTcst CTopoHamMu B paboueM Mopsiike, IpUMepHbIe
(bopMBbI 0OTUETOB NpHBeIeHb! B [Ipunoxenun.

6.3 Ilopsinok pacCMOTPEHHUSA CIIOPOB U PA3HOIJIACHI, CBA3aHHBIX C MPeI0CTABJIEHHEM
Ycayru, nyTa ux 3cKaJanun

[Topsanox perynupoBanus pasHoriacuit Mmexay Ctoponamu usnosxkeH B Paznene 8 Jlorosopa.

6.4 KonTaktHble 1anHbie CTOpOH

Tabmuma 2
Hcnonaurens
. Cnyx6a nnun KonrtakTHOe |Anpec/tened
Bomnpocsr B3aumoeiicTBus Pabouee Bpems
JIOIDKHOCTHOE JIUIIO JIAIIO OH

OpraHu3aluOHHO-TEX- ¢ 7:30 mo 21:05
HUYCCKHUE BOIIPOCHI,
BOIIPOCHI pa3BUTHS
CHCTEMBI,
MOHUTOPMHI M  aHaJu3
YPOBHS Yenyru
WUcnonaurens
TexHnueckas noaaepxka ¢ 7:30 no 21:05

¢ 7:30 mo 21:05
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Tabmuma 3
3aKa3uuk
KoHnrtakTtHOE
Borpocei Pemaembie Bonpocs! Ilo K A / ¢ Pa6
o — p Jpa3/ieicHue JIOJIKHOCTHOE npec/Teneox abouee Bpems
JUIIO0
TexHuueckue Perucrpanus u yuer . B paboune nau
JexypHsiit ) i
BOIIPOCHI WHIUIEHTOB U ipobieMm B | YOAC MBP ¢ 7:30 mo 21:05
cucreme HelpDesk KOOP/MHATOP
TexHonornueckoe AIMUHHCTpATOP B paboune nau
COIPOBOXKICHHE [IBK ¢ 7:30 mo 16:30
obopynosanus u I10 VCTC IIBK JlexypHbIi B paGoune nHu
LPIITK AC MbP aJIMUHHCTPATOP ¢ 12:30 mo 21:05
[IBK
i p— B paboune nau
VABU VP ¢ 07:00 11021:05
aJIMMHHUCTPATOP
CornacoBanue u HavanbHuk B paboune nau
YTBEPKIACHUE YCTCLIBK yYIpaBJICHUS ¢ 7:30 mo 16:30
TEeXHMYECKUX  akToB O | HavaneHuk Jlenmapramenrta UT B paGoune quu
BBIIIOJIHEHHBIX PaboTax MO | HHPPACTPYKTYPHI ¢ 8:30 mo 17:30
3as1BKaM, TEXHUUYECKUX B paGoune nuu
aKTOB O BBINOJHEHHOHU | 3amecturens [Ipencenarens [IpaBneHus ¢ 8:30mo 17:30
paboTe 1Mo A0roBopy
3aKa3uuk
KonrakTtHOE
Bonpocer PemraeMeie BOIpocsl ITonpasnenenue OJDKHOCTHOE Anpec/Tenedon Pabouee Bpemsa
B3aUMOJCUCTBUS p P THLO P P
MouuTopuHr U anayn3 | CBepKa yYETHBIX JaHHBIX T IaBHLL B paGouune nuu
ypoBus Texuuueckoro | HelpDesk no unnmaenram | YOAC MBP ¢ 8:00 mo 17:00
KOOpJIUHATOP
o0cTy)KHBaHUS 1 mpoOiemMam
Hcnonnurens CoracoBaHue OTYETOB U VCTC L[BK Havanpuuk B PaGque ,[L.HI/I
€XKEMECIIHOTO aKTa 00 YIIpaBJICHUS ¢ 7:30 mo 16:30
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3aKa3uukK
KonrakTtHOE
Bomnpocsr
. Penraembie Bompockr [Tonpa3nenenue JOJKHOCTHOE Anpec/tenedon Pabouee Bpems
B3aUMOJEICTBUSA
JUIIO0

ypoBHE TeXHHUECKOTO V3AC MEP Hauvanbauk B paboune nau
00CITy )KMBaHUS yIpaBJICHUS ¢ 8:00 mo 17:00
Havansnuk /lenapramenta UT B RaGOqu H.HH
HHbPACTPYKTYPBI ¢ 8:30 mo 17:30
B paGoune nau
3amectutens IIpencenarens [IpaBnenus ¢ 2:30 0 17-30
OTBETCTBEHHEBIN 110 Hauanbuuk B paboune qau
JIOTOBOPY OT 3aKa3zuuka YCTCIBK YIIPaBJICHUS ¢ 7:30 mo 16:30
Kontpomns, cornacoanue B paboune mau
VYnpasnenue Hauvanpauk 8:30 1o 17:30

C 1 PErACTpattis IIPaBOBOii PabOTHI IpaBJICHUs s
OTIPOBOMKIACHHE JIOTOBOPHBIX JJOKYMEHTOB p p yrip IIH. 8.30-16.15

JIOTOBOPOB

[Ipencenarens [IpaBnenus

B paGoune nau
¢ 8:30 mo 17:30
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7. CACTEMA U3MEPEHUS U ONEHKHU YPOBHSA YCIYI'

7.1 Ilapamertpsl Yciayru

CTOpOHBI TOTOBOPUIUCH 00 MCTOIB30BAaHUH CIIEIYIONINX MMapaMeTpoB (Mokazareneit) Yciuyru u
OTPENICTTUIIN UX 1IEJIEBbIC 3HAaYEHUs B Ta0IuIIE 4:

Tabmua 4
O6o03HaueHue
[Tapamerp Ycnyru rnapamMeTpa [{esreBoe 3HaueHue napamerpa Y ciryru
Yceayru
KomuuectBo obpatenuii (3asBoK,
paill ( K1 11 He Gosiee 1 (ogHOTO) OOpatieHus B

3alpoCOB) C HAPYILIEHUEM BPEMEHU K1 Mol
peakiu
KonmaectBo obparenmii (3asiBok .
3aMpocoB) C Hap IIJIJICHI/ICM( B eMe;{H K2 K2 0 (uoms) obpamenmii B mecan

P Py p (oTcyTCTBHE OOpAIICHHH C HAPYIIICHUEM )
pereHus

7.2 ITopsAaoK MOHMTOPHHIA, H3MEPEHUS M PacyeTa NapaMeTpoB Y cCiayru

[lo ucredyenun ortdetrHoro mnepuoia kaxzaas u3 CTOpoH ompexaenseT (hakTUUECKHUE 3HAUYEHUS
1apaMeTpoB Y CIIyTH.

Bpewms peaknuu McnomHnurtens Ha 3ampochl U 3asBKU (1anee - oOpamieHus) U BpeMs PeIIeHUs
oOpamieHnii 3aka3uyuKa OIpPEIENAIOTCS HAa OCHOBAHMU JIAHHBIX PETUCTpPAllMM W Y4eTa BpEMEHH
noctyruieHuss K Mcnonnurento oOpaumieHuit 3aka3zyuka, JaHHBIX PETMCTPAllMd BPEMEHH Hayalda u
OKOHYaHus paboT McnomHuTtens no odopaiieHusM 3aKka3qrka B OTYSTHOM MEPHOIE.

daktrueckoe 3HadeHue napamerpa Yciayru Kl ¢ paBHO o0miemMy KoiM4uecTBy OOpalieHUuid co
BpPEMEHEM peaKIiH, IPEeBbICUBIINM yCTaHOBIECHHOE B rpade «Bpems peakiumn» tadnuis 1.

dakTrueckoe 3HadeHue napamerpa Yciayru K2 ¢ paBHO 00memMy KoJM4uecTBy OOpalieHuid co
BpPEMEHEM peIlIeHUs, TPEBBICUBILIUM YCTaHOBIEHHOE B rpade «Bpems perienus» tadbaums! 1.

[Ipn pacuere Bcex ¢akTudyeckux napamerpoB Yciayru CTOpPOHBI JOTOBOPHIIUCH OTHOCHTH K
OTYETHOMY NEpUOJly M YUMUTBHIBATH TOJBKO Te OOpalleHHs, CpPOK (BpeMs) pEeLIeHHs KOTOpPBIX,
yCTaHOBJICHHBIM B Tabmmie 1 Hactosmero CornamieHus, UCTeK B OTYETHOM mepuojne. B ciyuae ecnum
peructpainys oOpalieHus U CPOK ero PeLIeHUs MPUXOAATCS Ha pa3Hble OTYETHBIE MEPHObI, IPU pacuere
napaMeTpoB Yciayru oOpalleHHe OTHOCUTCS K OTYETHOMY IEpPHOIy, B KOTOPOM HCTEKAET CPOK €ro
pelLIeHusl.

7.3  Tlopsinok ompeaesieHus YPOBHS Y CJIYyT'H

CTopoHBI B COOTBETCTBUM C TaOnuLell 5 MpOU3BOAAT OLEHKY ypoBHs Ycayr Mcnonnutens 3a
OTYETHBIN EPUOI.

Tabnuma 5
VYposens Yciyru McnonHuTens B 3aBUCUMOCTH OT KOMOMHAIIMU 3HAYEHU
[Tapamerp Ycinyru 11apaMeTPOB Y CIIyrH
Bricokuii Cpennuit Huzknit
Komnnuectso 1. Kl ¢<=K1 1, K2 ¢p>
oOpaiieHuit  (3asBOK, K2 1 wnu npu otcyteTBUM
3a1pocoB) c | Kl ¢ <=Kl1 u |y HUcnomuurens yuernsix | K1 ¢ >KI 1,
HapyLIEHUEM BPEMEHU naHHbIX,  Heoboxomumbix | K2 ¢ > K2 1 wnm npu
peakuu st onpenenenust K2 . orcyrcTBuM y Mcnonnurens
2. K2 ¢ =K2 1, K1 ¢ > | yueTHBIX JaHHBIX
KonnuectBo = 1 K1_§ Y A ’
N Kl 1 wmm pu HEOOXOIUMBIX JUIS
oOpamieHuii  (3asBOK, =
_ OTCYTCTBUU y | onpexnenenus K1 ¢ u
3ampocoB) c| K2 d=K2 1t
Ucnonaurens  yuetHsix | K2 ¢.
HapylIeHUEM BpPEMEHHU
JNaHHBIX,  HEOOXOAMMBIX
pelieHus
it onpeneneaus K1 .
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8. CTOUMOCTD YCJIYI' B 3ABUCUMOCTHU OT EE YPOBHAA

8.1 IIpenBaputenbHas TOJOBasi M e€XeMecsYHas CTOMMOCTh Ycnyru Mcnomautens
ycranoBieHa Ctoponamu B Paznene 3 JloroBopa v COOTBETCTBYET BHICOKOMY YPOBHIO Y CITYTH.

8.2 ®akrTuyeckas CTOMMOCTh Y CIYTH 32 OTYETHBIN MEPHOJ] 3aBUCUT OT JOCTUTHYTOTO YPOBHS
KayecTBa YCIYTM M ONpENeNseTcs NYyTeM YMHOXEHHS CyMMBbl IPEIBAPUTEIIBHON eXeMEeCIUHON
croumoctH (11.3.1.1 JloroBopa) Ha KoppeKkTHpyrouuii KodhuiueHT (cM. TadauIry 6).

KoppexkTupyromuii k03 puiimeHT cooTBeTCTBYET (hakTHUECKOMY YpOBHIO Y ciryru McmomHurers,
YCTaHOBJIEHHOMY B moJinucaHHOM CTOpOHaMU aKkTe CIauu-IIPUEMKH BBIMOJIHEHHBIX paboT 32 OTUETHBIN
HEPUOA.

8.3 Omara Ycnyru 3a OTYETHBIN MEPUOJ] MPOU3BOAUTCA 3aKa3YMKOM B CPOKH COIJIacHoO 11.3.3
JloroBopa u B cyMMe, paBHOH ()aKTUIECKOW CTOMMOCTH Y CITyTH, PACCYUTAHHON B COOTBETCTBUH C I1.8.2
HacTosmero CornameHus.

Tabnuua 6

Koppektupyromuii KoapPuImeHT k
VYpoBens ycnyru Mcnonnurens MPEIBAPUTENLHOMN €KEMECTYHON CTOUMOCTH
ycinyru Mcnionaurens

Bricokunit 1
Cpennuit 0,95
Husknit 0,9

9. OBA3ATEJIBCTBA UCITIOJIHUTEJIA

B npouecce npenocrasnenus Ycnyru Mcnoanaurens o0s3yercs:

9.1 o0ecreunBaTh MpEAOCTAaBICHHE YCIYrM B TOJIHOM O00OBbEME C TapaHTUPOBAHHBIM
BBITTOJIHEHHEM TpeOOBaHM 3aKa3zdyrKa K YPOBHIO YCIIYTH U 3aIJaHHBIX IIETIEBBIX 3HAYCHUI MapaMeTpoB
Ycenyru cornacHo Hacrosemy Cornamenuto u Jlorosopy;

9.2 o0ecrneunBaTrh OCTATOYHOE IUIS MPEI0CTABICHUS Yenyru KOJINYECTBO
KBaJM(PHULHUPOBAHHBIX CHEIMAINCTOB;

9.3 crnenoBaTh ycTaHOBJIEHHBIM CTOpOHAMU IMpOLEAYpaM U UHCTPYKLIHSM;

94 wHe  jomyckaTb  JEHCTBMH,  KiIacCUQUUUPYEMbIX  KaK  pa3lUYHble  BH[BI
HECaHKIIMOHMPOBAHHOIO JOCTYyMAa K JaHHBIM U 000pYyA0BaHUIO 3aKa3yuKa.

10. OBA3ATEJIBCTBA 3AKA3ZUYUKA

B npornecce nosib3oBanus Yceayroi 3aka3uuk o0s3yercs:

10.106ecrieunBath (HyHKIIMOHHUPOBAHNE/PAOOTOCIIOCOOHOCTh TEXHUYECKUX W TPOTPAMMHBIX
cpeacts LIBK AC MBP, He Bxoad1ux B 30Hy OTBETCTBEHHOCTH McnomHuTens Y ciyru;

10.2cBoeBpemenHo onoBewats Mcrnonnurenss o0 OTka3aX M HMHIUACHTAX, CBSA3AHHBIX C
npobaemMaMu GyHKIHOHUPOBaHUS cucteMHoro [10;

10.3npenoctaBnsats VcnomHHUTENIO MO €ro TpeOOBaHHUIO MOJHYI0 MH(POPMALHUI0 00 OTKa3zax U
MHIIMJEHTAaX, CBA3aHHBIX ¢ IpobiaemMaMu GpyHKUHOHUpoBaHUs cuctemMHoro [10.

10.4 cBOEBpEMEHHO MOATBEPKIAThH 3aKPHITHE 3asIBOK, 3aIIPOCOB;

10.5 obecneunBaTh 1OCTATOYHYIO /sl IOJIB30BaHUA Y CIIyrol KBaIM(UKALUIO 110JIb30BaTeNeH;

10.6 cnenoBaTh ycTaHOBIEHHBIM CTOpPOHAMHU MIPOLEAYPaM U UHCTPYKLMSM;

10.7 cBOEBpPEMEHHO OIUIAYMBATBH INPENOCTABICHHYIO YCIYry B COOTBETCTBUU C YCJIOBMSMM
Jorosopa u Hactosiero CornamnieHus.

11. OTBETCTBEHHOCTb CTOPOH
11.1CtopoHBl HECYT OTBETCTBEHHOCTh 3a IMPEAOCTaBICHHE WM TOJb30BaHHE YCIyrol B
COOTBETCTBUU ¢ ycioBusiMu JloroBopa u Hactosimero CornameHusi, Kaxzaas B 30HE CBOeH
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OTBETCTBEHHOCTH.

11.2VcrionHuTens HECET OTBETCTBEHHOCTh 3a JCWUCTBUS TPETbUX JHUI[ (CyONOIpsIYHKOB,
MOCTaBIIMKOB 000PYAOBaHHUS U T.I1.), OKa3bIBAIOIINX YCIyTH VICIIONHUTENI0 HA OCHOBAHUU JJOTOBOPOB.

11.33aka3uyuk HeceT OTBETCTBEHHOCTh 3a JEHCTBUS TPETbUX JHI (OpraHMU3aliu
ANEKTPOCHAOKEHUS, IKCIUTyaTallud CHUCTEM KH3HEOOeCHeUeHUs, MOCTABIIMKA OO0OPYIOBaHUS U JIp.),
OKa3bIBAIOLIUX yCIyTry 3aKa34yMKy Ha OCHOBAaHUU JOTOBOPOB.

11.4Kaxnas CropoHa He HECeT OTBETCTBEHHOCTH 3a HEBBIMOJIHEHHE O00S3aTeNbCTB IO
HacTosAmemMy CorVlalleHUI0 B CllydasX, KOrja IMPOBENEHUI0 pabOT MPEensTCTBOBAJIO HEBBIIIOJIHEHUE
npyroit CTOpoHO# CBOMX 00s513aTeNbCTB 10 HacTosmemy Cornamenuro u/uinu Jlorosopy.

Bo Bcem ocTaiibHOM, HE NpPeAyCMOTpPEHHOM HacTosmuM CorlameHueM, OTBETCTBEHHOCTh
CtopoH ompenensieTcst B COOTBETCTBUHU ¢ J[oroBopom.

12. CPOK JIEMCTBHUSI U TEPECMOTP COI'JTAIIEHUA

12.13aka3uyuk BOpaBe WHUIUMUPOBATh TEepecMOTp (M3MEHEHHE) YCJIOBUH  HACTOSIIETO
Cornamienus, a npu otkaze McmoigHuTtens oT TakMX W3MEHEHUH, JOCPOYHO OTKAa3aThbCsl OT Y CIYTU
Ucnonuutenss u pacropruyts JloroBop B coorBerctBuM c Pasznmenom 9 JloroBopa, B ciiydae
HEOOXOJUMOCTH:

—100aBJIeHNs HOBOTO 000PYOBAHUS B CIIUCOK OOCITYKHMBAEMBIX O0OBEKTOB;

—HM3MEHEHUS BpEMEHH PEeaKIMK Ha 0OpallleHHsl, BpeMEHH pelIeHus 0OpallieHuil;

—HM3MEHEHUS MPoLEeayp 00CTyKUBAHUS;

—M3MEHEHUs LEJIEBBIX II0Ka3areneill (mapamMeTpoB) YCIyrd, YCTAHOBJIEHHBIX B HAaCTOSILEM
Cornamenunu;

—100aBJICHUS] HOBBIX MTAPAMETPOB Y CIYTH.

12.20cHoBanusIMH 17151 TIepecMOTpa HacTosiero CoryameHust MOryT OBITh:

—HEYJIOBJIETBOPEHHOCTh 3aKa3uMKa, BBISIBICHHAs IO Pe3yJibTaTaM IMPOBEIECHHOTO 3aKa3uMKOM
ompoca MmoJib30BaTeseil Y ciyru;

—HEBO3MOKHOCTb BBITIONTHEHUS VIcnoaHuTENneM CBOUX 0053aTeIbCTB;

—npoBeAeHHOE 1100011 n3 CTOPOH U3MEHEHHE, 3aTPOHYBIIIEE COCTAB UJIH MapaMeTphl Y CIyTH;

—M3MEHEHHUE BHEIIHUX YCIIOBUM, HAIIPUMED, 3aKOHOAATEIIbCTBA;

—HM3MeHeHue TpeOOBaHUN CO CTOPOHBI 3aKa3uuKa.

13. IPOYHUE YCJIOBUA

13.1JIr06ble  u3MeHeHuss U JonojHeHUs K HacTtodmeMmy CorameHuo o(QopMISIOTCS
noanucasueM CTOpOHaMHM JOTIOJIHUTEIBHOIO corameHus K Jlorosopy.

13.2Bo Bcem oOcCTalbHOM, HE OroBOpE€HHbIM B HacrtodmeMm Cornamennd, CTOPOHBI
PYKOBOJICTBYIOTCS JJOrOBOpOM M 3aKoHO1aTenbCcTBOM Pecnyomuku benapyce.

13.3K nacrosmemy CornameHuio TPUIAratoTcs U SBISIIOTCA €r0 HEOThEMIIEMOM YaCThIO:

[Tpunoxenue. [IpumepHsie popmbl oTueToB Mcnomuurens Ycmyru:

— 00 o01eM yucie 3aperucTpUpOBaHHBIX 00paIeHnH (3asBOK, 3aIPOCOB) B pa30UBKE MO THUIIAM,
CTaTyCy, KOJIMYECTBE HAPYIICHUI BPEMECHH PEIICHUS U BPEMEHH PEAKIIUH 3a OTYECTHBIN MIEPUOLT;

— 0 IOCTUTHYTOM YPOBHE Y CIIYI'M 3@ OTYETHBIN IEPUOLL.

13.4Hacrosiiee JlononHUTEIBHOE COTTIAIEHUE COCTABIIEHO B JIBYX K3EMILISPAX, IO OJHOMY ISl
Kax0i CTOPOHBI, UMEIOLIUX PABHYIO FOPUIUYECKYIO CUITY, SIBJSIETCS HEOTheMJIEMOM YacThio JloroBopa
Y BCTYIAeT B CHJIy J1aThl ero noanucanus CTopoHamH.

OT UCITIOJIHUTEJIA: OT 3AKA3YHUKA:

202 202
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[Tpunosxxenue k CornameHuio 00 ypoBHE yCIIyTH

I[TPUMEPHBIE ®OPMbBI OTUETOB UCIIOJIHUTEJIA YCIYI'U

DOPMA 1
OTtyer UcnosiHuTE IS IO yCayre

TEXHUYECKOTO COMPOBOXKIACHUS CUCTEMHOTO TTporpammuoro obecreuenus [[BK AC MBP

3a epuoJ 1o 00 obmiem yucie odpanieHuit
Craryc OT1kpsbIT |B paGorte| 3akpbIT Bcero B oT4eTHOM nepuojae
oOpaiue 0 o C napymenuem | C HapymieHueM
BpeMeHH BpeMeHH
peaKuun Ha peuieHust
Tun odpameHus oOpamenue oOpamenust
3anpoc Ha KO0JI-BO
00CJTy:KHBaHUE
3anpoc Ha U3MeHEHHE | KOJI-BO
3asBKa 00 KOJI-BO
HHIIUIeHTe/pobJieme
Hroro KO0JI-BO

Otuer UcnonnuTelisi 00 ypoBHe yCJIyru

TEXHUYECKOTO COMPOBOXKIACHUS CUCTEMHOTO TTporpammHuoro obecneuenus [[BK AC MBP
3a Iepuo/ ¢ o 00 o01eM uucie ooparieHui

Tloka3zarenp KauecTBa

3HayeHu
e

KonunuectBo
oOpaieHuit (3asBOK,
3aMpoCoOB) C

dakTUUECKOe KOJUIECTBO OOPAIICHUI ¢ HAPYIICHHEM BPEMEHHU
peaxiuu (K1 )

JlomycTMoOe KOJTMYECTBO OOPAIICHU ¢ HAPYIICHUEM BPEMEHHU

HapylICHUEM peakuuu (K1 1)

BPEMCHHU PCaKMKM | BeImoiaHEHHUE 1IEIeBOro 3HaueHus mokazaTenst K1*

(K1)

KonuvectBo dakTH4ecKoe KOJIMYECTBO 0OpaIIeHnii ¢ HapyIlIeHHEeM BpeMEeHH

oOpailieHu (3asBOK,
3aIpOCOB) C
HapyleHHEeM
BPEMEHU PEIICHUS
(K2)

pemenust (K2 ¢)

JlonmycTumoe KOJIM4ecTBO 0OpalieHnii ¢ HapyllIeHUeM BpEMEHU
pemenus (K2 1)

BrimonHeHue 11e€J1€BOro 3HaueHus nokasareis K2 **

YpoBeHb yciayru

JocTurnyTolii ypoenb ycayru Ucnoanuresas™**

[Ipumeuanus:

. 3HadeHue nokaszarens K1 seimonneno (<da>) mpu K1_¢ <=KI1 _;
** 3payeHne nokasarens K2 BemmonneHo (<oa>) mpu K2 ¢ =K2 1

*¥** ypoBeHb <BBICOKHII™> Npu BbINOIHEHHbIX NoKa3zarensax K1 u K2, <cpeguuit> — npu onHom
BeINONHEHHOM ITokasateiie K1 mimn K2, <umskuii> - 06a nmokasatena K1 u K2 He BEITOTHEHEI.

21



	12.	Местонахождение, банковские реквизиты и подписи сторон
	Перечень программного обеспечения и услуг технического сопровождения

