[Tpunoxenue 1

IlepeyeHb MPOrpaMMHOro odecnevyeHus 1 yCJayr TEXHUYEeCKOro
CONPOBOXKAEHNS

CucteMHOe mporpamMMHOe oOecrieueHue (omeparmonHas cuctema [IBM
z/OS, CYB/l IBM DB2, IBM MQ, DB2 Analytics Accelerator), moanexaiiee
TEXHUYECKOMY COIPOBOXKICHMIO, PyHKIIMOHUpYyeT Ha 2-x OBM IBM zBCl15,
HAXOJISIIUXCS Ha IUTOMAAAX 3aKa3urKa.

Ycenyru texaudeckoro conpoBoxaenust cucremuoro 110 AC MBP
BKJIFOYAIOT B ce04:

1.1. ananu3 koppektupoBounbix Moayseit (PTF, RSU u ap.) IBM Ha ux
KPUTHUYHOCTh JUIS CHUCTEMbl 3aKa3uuMka W HWHCTAUIAIUS HMX Ha CHUCTeMax
3aka3umnka;

1.2. nepuoauyeckuii aHaIM3 UCMOJIb30BAaHUS PECYpPCOB, AHAIU3
npousBoauTeNbHOCTH cepBepoB IBM System z, omepannonubsix cuctem z/OS,
noacucrem DB2 u IBM MQ;

1.3. ananu3 cOOMHBIX CUTYAIIMI U OKa3aHUE COJACHCTBUS B UX YCTPaHEHUH,
B TOM YHKCJI€ TTOUCK aHAJIOTUYHBIX TPOOJIEM U METOJIOB UX YCTPAHEHUS y IPYTUX
0JIb30BaTENIEH;

1.4. okazaHue COJIEWUCTBUS MO OSKCIUTyaTalud M (YHKIIMOHAIBHOMY
UCIIOJIb30BAHUIO,  MCKJIoYasg  pa3paboOTKy ©  OTIaAKYy  IPUKIATHOTO
MIPOrPAMMHOTO 00ECTICUCHUS;

1.5. obecneyeHne HAIEKHOTO M HEMPEPBIBHOTO (PYHKIIMOHUPOBAHUS,
yCTpaHEeHHe cO0EB U 0TKA30B CUCTEMHOTO MPOTPAMMHOTO 00ECIIEUEHUS;

1.6. aHanu3 ucropuueckux (aisioB CUCTEMBI JUisi 0OHapy)eHus (HaKToB
HEMPaBUIBLHOTO (DYHKIIMOHUPOBAHUS IIPOrPAMMHBIX CPEJCTB U almapaTyphl;

1.7. meprouuecKuii MOHUTOPUHT HCIOJb30BAHUSI CUCTEMHBIX PECYpPCOB
JUIS1 BBISIBJICHUS Y3KUX MECT, OTIPE/ICICHUE TPUYMH UX MOSIBICHUS ¥ MOJITOTOBKA
PEKOMEHJAIUM 110 HEOOXOIMMbIM U3MEHEHHUSIM B COCTaBE anmnapaTHbIX CPEJICTB;

1.8. aHanu3 HOBBIX BEpPCUl KOMIIOHEHTOB CHUCTEMbI Ha MPEIMET
MOJIC3HOCTH MX BHEAPEHHS y 3akazunka, HHGOPMHUPOBAHKE 3aKa3urlKa O HOBBIX
BEpCHUSX, MOJATOTOBKA TEXHUYECKHMX OOOCHOBAHHMI B Cllydae HEOOXOIUMOCTHU
BHEJIPEHUS;

1.9. ynanenno (rmo tenedoHy M 3JIEKTPOHHON MOYTE) MPEIOCTABISIOTCS
CJIeYIOIINE YCIYTH:

- OKa3aHHUE€ MPAKTUYECKOW MOMOIIU MO (YHKIIMOHATLHOMY HUCIOJIb30BaHUIO U
AKCILTYaTalluu;
- IOMOIITH B JIOKAJIHM3AIUN U Pa3peIICHUN BOSHUKAIONMINX MPo0JeM 1 COOEB;

1.10. moanepxka pabOT Mo OOHAPYKEHHUIO M aHATu3y cOOEB U OTKAa30B, B
TOM 4YHCI€ TP BO3HUKHOBEHUH «Oe3lepeKTHBIX mpodnem» (BBOJa
HEeTPaBUJIBHBIX MTApAMETPOB, KOH(PUTYPAITMOHHBIX OIITMOOK, OIIUOOK OonepaTopa,
YCTAHOBOYHBIX OIMMOOK M HEMPABWIHLHOTO HUCIIOJIb30BAHMS TTPOTYKTA);



1.11. mpenocraBieHue AOMOJHUTEIPHOM TEXHHMYECKOW WH(opMaruu,
crienuuHON 115 3aKa3urKa.

2. HcnonHutenb JOJKEH BBLACIUTH Telae(OHHbIE HOMEpa M ajpeca
AJEKTPOHHOM MOYTHI, IO KOTOPBIM JICKYPHBIN NepcoHan 3akazuuka ¢ 7:30 mo
22:00 MoxeT o0OpaTUTbCS MJIS OINEPATHUBHOIO pa3pelieHuss MpooieM B

GyHKIIMOHUPOBAHUHU U DKCIUTYaTallMA CHCTEMHOTO ITPOTPAMMHOT0 00€CTICUeHHUS
IBM 1IBK AC MBP.

HepequL nporpaMMHOIoO O6CCHC‘I€HI/I$I, MOJICKAIICTO TCXHUIYCCKOMY

COTIPOBOXKJICHUIO
No HaumenoBanue KonnuecTBo cucrem
1. | Onepaunonnas cucrema z/OS 4
2. | CYBJ DB2 4
3. |[IBMMQ 4
4. | DB2 Analytics Accelerator 1




